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NAAC DVV CLARIFICATIONS 

2.5.2 . Average percentage of student complaints/grievances about evaluation against total 

number appeared in the examinations during the last five years 

 
2.5.2.1. Number of complaints/grievances about evaluation year wise during the last five years  
 
 
HEI Input : 
 

2021-22 2020-21 2019-20 2018-19 2017-18 

71 57 110 180 221 

 

 

DVV CLARIFICATIONS HEI RESPONSE 

1. Provide the Minutes of the grievance cell / 

relevant body 

Minutes of the grievance cell has been 
provided as per the instruction by the DVV 
partner 

2. Provide the Number of students who have 

applied for revaluation / re-totaling 

program wise and the total certified by 

Principal/ Controller of Examinations year-

wise for the assessment period. 

Certified Consolidated list of Number of 
students applied for revaluation details has 
been provided 

 

LIST OF DOCUMENTS UPLOADED 

S. No. PARTICULARS OF UPLOADED DOCUMENTS 
LINK TO THE 

RELEVANT DOCUMENT 

1.  Certificate from the Principal View 

2.  Minutes of Grievance Cell  View 

3.  
Certified Consolidated list of Number of students 
applied for revaluation  

View 

 

http://www.kasc.ac.in/iqac/naac2023/DVV/Criterion-II/2.5.2/1.pdf
http://www.kasc.ac.in/iqac/naac2023/DVV/Criterion-II/2.5.2/2.pdf
http://www.kasc.ac.in/iqac/naac2023/DVV/Criterion-II/2.5.2/3.pdf

