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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

17VPCBP — FINANCE AND ACCOUNTING IN BPS (TCS) - REPORT

Name of the Value Added Course | FINANCE AND ACCOUNTING IN BPS (TCS)

Course code 17VPCBP
Mr. SURESHKUMAR K.K

Course Coordinator Assistant Professor, Computer Science (P.G) &
Placement Officer

Date Starting Date: 08.07.2019 Ending Date: 01.10.2019

Duration of the Course 50 Hours

Total participants Enrolled 70

Successfully Completed 62

Type of Assessment Multiple Choice Questions

Course Qutcome

On Completion of this course the students will be able to

ofe

% Know the employability is promising in the BPS industry in
managing business process services such as Banking,
Financial Services, Insurance Industries, Tourism and
Healthcare amongst others. Likelihood of getting placed in

reputed companies including TCS increases manifold.

Outc;ome Attainment 8 out of 62 Students scored above 60% of Marks

Feedback Question Analysis — Questions Asked

Q. No.

Parameters

Ql

The Course content was in line with my expectations

Q2

General content of the Course

Q3

The Course provided additional knowledge and skill

Q4

Well-designed Practical sessions

Q5

Schedule of the Wher relevant details have been informed promptly
\C Ly
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Q7
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FEEDBACK RATINGS
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@ Good
[0 Average
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE (2019-2020) - PROPOSAL

Date: 18.02.2019
Submitted to the Principal

We are planning to conduct a Value Added Course titled “17VPCBP — FINANCE AND
ACCOUNTING IN BPS (TCS)” for all department final year students. The course will be
benefitting the students for their career and placement activities. We kindly request you to grant

permission for conducting the same.

COURSE DETAILS:
Name of the Course 17VPCBP — Finance and Accounting in BPS (TCS)
Duration of the Course 50 Hours
Conducting Department Training and Placement Cell

Mr. SURESHKUMAR. K. K

Course Coordinator(s - . . .
®) Assistant Professor, Computer Science (P.G) & Placement Officer

Answer All Questions

Multiple Choice Questions
(100 x 1=100 Marks)

Assessment Type
(Total: 100 Marks)

OUTCOMES:
On Completion of this course the students will be able to

%> Know the employability is promising in the BPS industry in managing business process services such
as Banking, Financial Services, Insurance Industries, Tourism and Healthcare amongst others.

Likelihood of getting placed in reputed companies including TCS increasesxanifold.

Course Coordinatgh.” ~ OD/ Training and P}!ﬂ_\crcmgnt Ceil.\z E -838 ?‘l]inmpal
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

VALUE ADDED COURSE (2019-2020) - CIRCULAR

Date: 18.06.2019

Ref. No.: KASC-AE/TPC/VAC/2019-20/02

It is informed that Value Added Course on “17VPCBP —FINANCE AND ACCOUNTING
IN BPS (TCS)” will be conducted from 08.07.2019 (Monday). Registration will be on First-Come

First-Serve basis. Students are asked to enroll your names for the above mentioned course after the

counselling session on the below mentioned date:

IIT Year

Last date for Registration: 25.06.2019 (FN)

Counselling Date

HoDs and respective Department Staff Members are instructed to follow-up the same. Your

whole hearted co-operation is needed to conduct the sessions in a gentle manner.

Total instruction Hours

Course Coordinator

Mail-id

ey, b

HOD/ Training and Placement Cell
Mr, ¥ 1, SURESHKUMAR
PLACEMENT QFFICER
TRAINING AND PLACEMENT CELL
KONGU ARTS AND SCIEMCE COLLEGE
(AUTONOMOUS)
ERODE - 838 107,

ent Notice Board

: 50 Hours

: Mr. SURESHKUMAR K.K.

Assistant Professor/Computer Science (P.G)
& Placement Officer

: konguplacements(@gmail.com

o .
Principal

ANJANARL & - 833107,
‘Dr. N. RAMAN
PRINCIPAL,
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ﬁ KASC ACADEMY OF EXCELLENCE
SR=Zy» Academic Year 2019 - 2020
DEPARTMENT OF TRAINING AND PLACEMENT CELL

Offers
VALUE ADDED COURSE ON

FINANCE AND ACCOUNTING IN BPS (TCS)
W

TATA
TATA CONSULTANCY SERVICES

Course Content Course Duration
OVERVIEW OF ACCOUNTING 50 Hours (Theory)
PROCUREMENT & SUPPLY CHAIN & e
ACCOUNTS PAYABLE & RECEIVABLE _ Eligibilit
GENERAL LEDGER All Final Year UG Commerce &
ACCOUNTING STANDARD Accounts related students

Course Outcomes

On Completion of this course the students will be able to

« Know the employability is promising in the BPS industry in managing
business process services such as Banking, Financial Services, Insurance

Industries, Tourism and Healthcare amongst others. Likelihood of getting

placed in reputed companies including TCS increases manifold. =

Coordinator: Mr. K.K.Sureshkumar Ké« U .
Assistant Professor & Placement Officer Assoning
N ¥ X

Dr. N. KAM Y . 1 e
PRINCIPAL,

KONGU ARTS AND SCIENCE COLLEGE
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

VALUE ADDED COURSE - SYLLABUS
17VPCBP -FINANCE AND ACCOUNTING IN BPS (TCS)
Course Objective: The Indian Business Process Services (BPS) industry is a sunrise sector with its
growth rate being phenomenal. The TCS BPS (business process service) division provides non-IT
services as well as business process services. A TCS business process service (bps) combines core
industry-specific processes, analytics, and insights enterprise services like finance and
accounting. Furthermore, the BPS industry has emerged as the most exciting and preferred career
choice for many. This programme is to meet the high demand for jobs in managing business
processes for organizations. Students undergoing this programme will develop requisite conceptual
and application skills for this industry.
» To meet the demand of graduates who could be self-employed or to get into jobs of business
process organizations.
» To enhance the knowledge and skills needed for the students to face the global
employability.

UNIT I AN OVERVIEW OF ACCOUNTING 3 Hours

Basic Accounting Principles, Concept, Convention, Systems of Book Keeping, Recording, Classifying
and Summarizing of Transaction, Final Accounts, Basics of Businesses, Outsourcing Need and its
current Trend: Types of Business, Organizations, Business Partnerships, Types of BPOs, Merits and
De-Merits on various BPO options, Accounting Business Process Cycle, Evolving of Outsourcing, Need

for outsourcing Horizontal Services, Current Trend in F&A Outsourcing,.

UNIT II PROCUREMENT & SUPPLY CHAIN 12 Hours

Activities before Purchasing, Quotations, Negotiation, and Costs associated with Purchases etc. How a
Purchase Order is raised, types of Purchase Orders, Contracts etc. Warehouse Receipt procedures, Returns,
Issues and Various Documents Accounting Impact, Inventory Control, Types of discount offered by
Vendors, Basics of Distribution Strategies, Integration of Strategic Partnering, Outsourcing and

Procurement Strategies, Freight Negotiation, FTL, Payments, Conditions etc.

UNIT III ACCOUNTS PAYABLE 10 Hours

Various Activities in Accounts Payable and Accounting Impact, Types of Invoice Matching and resolving
issues, [nvoice Payment, Procedures and Mode of payment, Employee Payment (T&E and Various Cards),

Debit Balance, Write back, Discount adjustments and various actions, Help desk and support Activities,

d e ‘%Hﬂ devel Vendor Portal | |
Vendor Acebiyt ¢@nciliation, Latest developments (Vendor Portal, EDI, E-Inyqici etc.,),
Y @%;-‘,f?\ ; : BV[ N ME\SN )

)
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UNITIV | ACCOUNTS RECEIVABLE 10 Hours

Various Activities in Accounts Receivable and Accounting Impact, Background check for Customers
(D&B Report, Credit Rating) Credit Limit, Customer Contract / Order Management, Mode of receiving
Payment, Actions for non-receipt, Netting off Revenue Recognition, Collection, Cash Applications,
Adjustment of Discounts, Rebate, QPS discount, Write off etc. Disputes Handling procedures, Customer
Help desk and support Activities, Customer Account Reconciliation, Latest Developments (Customer

Portal, E-Invoicing, Tools etc.), Effective management of AR leads to working Capital improvement

UNIT V GENERAL LEDGER 10 Hours

Activities in General Ledger, What is Subsidiary and Control Accounts, Chart of Accounts and
maintenance, Cost Centre, Profit Centre, Cost Allocation etc.,

Adjustment Journals, Bank Reconciliation, Fixed Assets Maintenance, Inter Company - Accounting and
Reconciliation, Tax Accounting - Transactional Element, Generation of Final Accounts, Various Reports
(Statutory Reports, Schedules, Variance Analysis)

Emerging trend in F&A Technology: Modules and usage of ERPs, Basic Screens required to be
understood for F&A process, Report generation, XBRL, Platform, Counting, Data Privacy Law etc.

UNIT VI ACCOUNTING STANDARD 5 Hours

Basics of Accounting Standard, Differences between various GAAPs (US, UK, Indian and IFRS)
Controls and Compliance: Compliance Audit, SAS / SSAE 16 /ISAE 3402, SOD, Access, Incident
Management, BCP etc.

Operating model of Business Process services: How the various transaction flows are happening, BPO
Terminologies, Importance of Process Documents, Service Level, Measurements, Contractual elements,
Governance model, Internal Reporting, Delivery Excellence, Integration of support functions, Future and

Challenges.

Total Hours | 50 Hours

Reference Books

1. TCS BPS ACADEMIC INTERFACE PROGRAM - FINANCE AND ACCOUNTING IN

BUSINESS PROCESS SERVICES, Copyright © 2014, Tata Consultancy Services Limited

Document ID: CGKD000007

Course Outcome: On Completion of this course the students will be able to
» Know the employability is promising in the BPS industry in managing business process services

such as Banking, Financial Services, Insurance Industries, Tourism and Healthcare amongst others.

Likelihood of getting placed in reputed companies including TCS increases manifold.
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2019-2020
17VPCBP -FINANCE AND ACCOUNTING IN BPS (TCS)

FINAL ENROLMENT LIST
S.No. REG. NO. NAME OF THE STUDENT CLASS

1 I7TUBACOL1 DHARANI M [l BBA (CA)

2 17TUBACO18 GOKUL T [II BBA (CA)

3 l?UBAC026 JAFAR SATHICK N 111 BBA (CA)

4 17UCBI007 BHARANIDHARAN R I B.COM (BANKING & INSURANCE)
5 17UCBI011 DINESH V 11T B.COM (BANKING & INSURANCE)
6 17UCBI1023 MUTHU KUMAR R [II B.COM (BANKING & INSURANCE)
7 17UCBI025 NAVEEN KUMAR § 1II B.COM (BANKING & INSURANCE)
8 17UCBI026 NITRHESWAR D I B.COM (BANKING & INSURANCE)
g 17UCBI029 NOEL JOSEPH GEORGE I B.COM (BANKING & INSURANCE)
10 17UCBI033 PRAVEEN S I1I B.COM (BANKING & INSURANCE)
11 17UCBI036 PRIYA DEVI I1I B.COM (BANKING & INSURANCE)
12 17UCBI037 RAMESH T I1I B.COM (BANKING & INSURANCE)
13 17UCBI042 SABARESH M III B.COM (BANKING & INSURANCE)
14 17UCBI043 SAKTHIVEL P 111 B.COM (BANKING & INSURANCE)
15 17UCBI045 SANTHOSH S A 1II B.COM (BANKING & INSURANCE)
16 17UCBI046 SELVA KUMAR M III B.COM (BANKING & INSURANCE)
17 17UCBI050 SIDDHRTH A 11 B.COM (BANKING & INSURANCE)
18 17UCBI055 SUJITH KUMAR VR M III B.COM (BANKING & INSURANCE)
19 17UCBIO60 | UDHAYAKUMAR C III B.COM (BANKING & INSURANCE)
20 17UCBI063 VIGNESH M III1 B.COM (BANKING & INSURANCE)
21 17UCCA069 DEEPTHI A 111 B.COM (CA)
22 17UCCAQ72 DHARSHINI B Il B.COM (CA)
23 17UCCAO088 MAHESHWARAN T IIT B.COM (CA)
24 17TUCCA098 NAVEEN KUMAR P M III B.COM (CA)
25 1TUCCAI104 PONVIGNESH S [II B.COM (CA) .
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2019-2020
17VPCBP -FINANCE AND ACCOUNTING IN BPS (TCS)
FINAL ENROLMENT LIST

S.NO. REG. NO. NAME CLASS
26 I7UCCA107 | PRATHIBA K 1l B.COM (CA)
27 I7TUCCALLl | RUBAPRASATH T 11 B.COM (CA)
28 17UCCA117 | SIBINISHANTH V 11 B.COM (CA)
29 17UCCAI19 | SONA R [T B.COM (CA)
30 17UCCA122 | SRIMATHIM 111 B.COM (CA)
31 17UCOMO003 | BALAMURUGAN M 11 B.COM
32 17UCOM025 | KAVIN PRADEEP S 1l B.COM
33 17UCOM036 | OM PRAKASH S 11 B.COM
34 17UCOMO41 | SABARI ANANDH § Il B.COM
35 17UCOMO053 | SENTHIL PRABHU C R 11l B.COM
36 17UCOMO062 | SURIYA PRAKAS K 11 B.COM
37 17UCOMO069 | DHARANI S 111 B.COM
38 17UCOMO70 | DHARANI THARAN S A 11 B.COM
39 17UCOMO76 | HARIN T N 111 B.COM
40 17UCOMO79 | JANANI B 111 B.COM
41 17UCOMO81 | JAYASURYA B 111 B.COM
42 17UCOM096 | MOHAMED FAIZAN I I11 B.COM
43 17UCOMI01 | NAVEENPRANAV E T 1 B.COM
44 17UCOM102 | NIRMAL G 11 B.COM
45 17UCOMI08 | RAJALINGAM K 11l B.COM
46 17UCOMI116 | SHRI VASUKI S 11 B.COM
47 17UCOM125 | VIGNESH M 11l B.COM
48 17UCOMI27 | VINODHINI § 111 B.COM
49 17UCOM129~| YUVARAI T 11l B.COM
50 17UCOD{{§D;?""¥UVARA"JA PRASANNA M 11l B.COM

' Dr. N. RAMAN

PRINCIPAL., ‘
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2019-2020
17VPCBP -FINANCE AND ACCOUNTING IN BPS (TCS)
FINAL ENROLMENT LIST

S.NO. REG. NO. NAME CLASS

51 17UCOM401 EZHILAN S [T B.COM

52 17TUCPAOO4 ARIVAZAGAN M 11 B.COM (PROFESSIONAL ACCOUNTING)

53 17UCPADOS ASHOK S [I[ B.COM (PROFESSIONAL ACCOUNTING)

54 17UCPAO09 BARATHP 11l B.COM (PROFESSIONAL ACCOUNTING)

56 17UCPAQIL2 DEEPACK N [1I B.COM (PROFESSIONAL ACCOUNTING)

56 [7TUCPA022 KARUNA S K 111 B.COM (PROFESSIONAL ACCOUNTING)

57 17TUCPAO23 KAVINPRABHU N I1T B.COM (PROFESSIONAL ACCOUNTING)

58 17UCPA029 MAHENDRAN P 11 B.COM (PROFESSIONAL ACCOUNTING)

59 17UCPA050 SANTHOSHK L [T B.COM (PROFESSIONAL ACCOUNTING)

60 |7UCPAOS4 SHAGULHAMEED B [ B.COM (PROFESSIONAL ACCOUNTING)

6l 17UCPAOS57 SRIRANGARAJAN S 11 B.COM (PROFESSIONAL ACCOUNTING)

62 17UCSC028 MANOJKUMAR V S [Il B.COM CORPORATE SECRETARYSHIP (CA)
63 L7UCSCO036 NAVEENKUMAR R [Tl B.COM CORPORATE SECRETARYSHIP (CA)
64 17UCSCO038 NITHISHKUMAR P [[I B.COM CORPORATE SECRETARYSHIP (CA)
65 17UCSC039 PARTHIPAN R [II B.COM CORPORATE SECRETARYSHIP (CA)
66 17UCSC0453 RAJAGANESH V [1l B.COM CORPORATE SECRETARYSHIP (CA)
67 17UCSC049 SASIKUMAR S [II B.COM CORPORATE SECRETARYSHIP (CA)
68 17UCSC056 SRIMATHIR P [1I B.COM CORPORATE SECRETARYSHIP (CA)
69 17UCSC062 THARANYA S Il B.COM CORPORATE SECRETARYSHIP (CA)
70 17UCSC066 VIMAL S [1I B.COM CORPORATE SECRETARYSHIP (CA)

k‘b&u} Q\""‘ h

\ "‘, e

Course Coordinator

HOD/ Training and Placement Cell - I\?[‘_lgﬁfl al
Mr. K.K. SURESHKUMAR ~ KONGUARTS 1 31753 COLLEGE
PLACEMENT OFFICER ‘.'"‘ ’--‘ P RGNDIS)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
§ DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2019-2020
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCBP -FINANCE AND ACCOUNTING IN BPS (TCS)

S, ‘ . Theory | Lab
No. Date Time Topics Covered Hours | Hiars

Basic Accounting Principles, Concept, Convention,
; V80719 | 3.2 pm.- .20 pm Systems og% Book ]f(eeping, Rscording
Classifying and Summarizing of Transaction, Final
Accounts, Types of Business, Organizations, Business
g 03.0719 | 320 pm.- 4.0 pm Parmerships,y"li”ypes of BPOs, Me?its and De-Merits on
various BPO options
Accounting Business Process Cycle, Evolving of
3 10.07.19 | 3.20 pm - 4.20 pm | Outsourcing, Need for outsourcing Horizontal Services, 1 -
' Current Trend in F&A Outsourcing

< 11.07.19 | 3.20 pm - 4.20 pm Activities before Purchasing, Quotations 1 -
5 12.07.19 | 3.20 pm - 4.20 pm Negotiation, Costs associated with Purchases l -
6 15.07.19 | 3.20 pm - 4.20 pm Purchase Order, types of Purchase Orders 1 -
7 16.07.19 | 3.20 pm - 4.20 pm Contracts, Warehouse Receipt procedures, Returns 1 -
8 17.07.19 | 3.20 pm - 4.20 pm Issues and Various Documents Accounting Impact 1 -
9 18.07.19 | 3.20 pm - 4.20 pm Inventory Control 1 -
10 19.07.19 | 3.20 pm - 4.20 pm Types of discount offered by Vendors 1 -
L1 22.07.19 | 3.20 pm - 4.20 pm Basics of Distribution Strategies 1 -
12 | 31.07.19 | 3.20 pm - 4.20 pm Integration of Strategic Partnering 1 -
13 | 01.08.19 | 3.20 pm - 4.20 pm Outsourcing and Procurement Strategies 1 -
14 | 02.08.19 | 3.20 pm - 4.20 pm Freight Negotiation, 1 -
15 06.08.19 | 3.20 pm - 4.20 pm FTL, Payments, Conditions 1 -
16 | 07.08.19 | 3.20 pm - 420 pm VA A}‘;‘i‘égﬁggﬁf:s;f Payable 1 .
17 | 08.08.19 | 3.20 pm - 4.20 pm Types of Invoice Matching and resolving issues 1 -
18 | 09.08.19 | 3.20 pm - 4.20 pm Invoice Payment, Procedures and Mode of payment 1 -
19 13.08.19 | 3.20 pm - 4.20 pm Employee Payment (T&E and Various Cards) 1 -
20 14.08.19 | 3.20 pm - 4.20 pm Debit Balance, Write back 1 -
21 16.08.19 | 3.20 pm - 4.20 pm Discount adjustments and various actions 1 -

2 17.08.19 | 3.20 pm - 4.20 pm Help desk and support AC!ZI.\"I’[.IBS, Vendor Account,
Reconciliation

23 19.08.19 | 3.20 pm - 4.20 pm | Latest developments- Vendor Portal

24 20.08.19 L8 EDI, E-Invoicing, Tools
75 21.08.19 Effective management of AP leads to working Capital b
e : i improvement Dr. N. R AMAN
! PRINCIPAL,

KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS) l
NANJANAPURAM, ERODE - 638 107



KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2019-2020
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCBP —FINANCE AND ACCOUNTING IN BPS (TCS)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

S. . ; Theory | Lab
Date Time Topics Covered
No. P Hours | Hours
2 04.09.19 3,20 pin - 4,20 pin Various Activities in P-\ccounts Receivable and | )
Accounting Impact
Background check for Customers (D&B Report,
27 06.09.19 3.20 pm - 4.20 pm Credit Rating) Credit Limit 1 -
23 07.09.19 320 pm =420 pm Customer Contract{ Qrder Management, Mode of | B
receiving Payment,
29 09.09.19 3.20 pm - 4.20 pm Actions for non-receipt, .Nettmg off Revenue 1 )
Recognition
30 10.09.19 320 pm - 4.20 pm Collection, Cash APphcatlons, Adjustment of | )
Discounts,
31 12.09.19 3.20 pm - 4.20 pm Rebate, QPS discount, Write off 1 -
32 13.09.19 3.20 pm - 4.20 pm Disputes Handling procedures 1 -
Customer Help desk and support Activities,
H 051 320 put-¢ 20 pm Customer Account Reconciliation 1 )
34 17.09.19 3.20 pm - 420 pm Latest Developme.n.ts -Customer Portal, E- ] b
Invoicing, Tools
35 19.09.19 320 pm - 4.20 pm Effective management of AR leads to working | )
Capital improvement
36 20.09.19 320 pm - 4.20 pm Activities in General Ledger, Subsidiary and | )
Control Accounts,
Chart of Accounts and maintenance, Cost Centre,
37 21.09.19 3.20 pm - 4.20 pm Profit Centre, Cost Allocation . B
18 23.09.19 3.20'pm - 420 pm Adjustment Journals, Bar}k Reconciliation, Fixed 1 )
Assets Maintenance
39 24.09.19 3.20 pm - 4.20 pm Inter Company - Accounting and Reconciliation 1 -
40 25.09.19 3.20 pm - 4.20 pm Tax Accounting - Transactional Element | -
Generation of Final Accounts, Various Reports
H 260912 =20 P~ 420 P (Statutory Reports, Schedules, Variance Analysis) ! }
4 270919 | 930 am - 10.30 am Emerging trend in F&A Technology- Modules | )
and usage of ERPs
43 270919 | 1030 am -11.30 am Basic Screens required to be understood for F&A 1 )
process
44 27.09.19 | 11.30am-12.30 pm Report generation, XBRL, Platform 1 -
45 27.09.19 1.30 pm -2.30 pm Counting, Data Privacy Law 1 -
Basics of Accounting Standard, Differences
46 27.09.19 2.30 pm - 3.30 pm between various GAAPs 1 -
Controls and Compliance: Compliance Audit,
47 27.09.19 3.30 pm - 4.20 pm SAS / SSAE 16 /ISAE 3402, SOD, Access, 1 -
e Incident Management, BCP etc.
l’,’"‘:,\f;‘x'. GOy
{3‘3},.«*" Operating model of Business Process services
48 30.09.19 2009 - 3.20 pm :How the various transaction flows are happening, 1 A -
BPO Terminologies Df. N. RAMAN

PRINCIPAL,

KONGU ARTS AND SCIENCE COLLEGE

(AUTONOMOUS)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

5. . _ ) Theory | Lab
Date Time Topies Covered Hivars | Towrs

Importance of Process Documents, Service Level,
49 30.09.19 3.20 pm - 4.20 pm | Measurements, Contractual elements, Governance =
model, Internal Reporting

Delivery Excellence, Integration of support

9 B
0 BEIGID #20/gm=420/pm functions, Future and Challenges.

Total 50

Total Hours (Theory + Lab) 50 Hours

Assessment Date & Time: 23.10.2019 (Wednesday), 1.30 pm to 3.30 pm

Type Of Assessment : Multiple Choice Questions

U\LLQL \ku\;&\w Y

o
Course Coordinator HOD/ Training and Placement Cell ~ V“.Rrj\r'lg:‘iﬂu
R S Bl A0 RN

Mr, K.K. SURESHKUMAR nINGU ARTS HCE COLLEGH
FLACEMENT OFFIGER
TRAINING AND PLACEMENY 2ELL
KONGU ARTS AND SCIENCE £oluige
(AUTONOMOYS)
ERODE - 633107,

At

L GOE - 633407,

L

Dr. N. RAMAN
PRINCIPAL.
KONGU ARTS AND SCIENCE COLLEGE
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL
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Date: 23.10.2019 (Wednesday), 2.00 pm — 3.30 pm
Time: 1% hours Max. Marks: 100
Section — A (100 x 1 =100 Marks)
Answer ALL the Questions

1. Accounting is done through the
(a) Record of transactions (b) classify assets (c) apply costing techniques (d) prepare budgets

2. The primary objectives of accounting are

(a) formation of rules (b) recording transactions
(c) disclose true and fair value of the assets (d) accounts and audit

3. Financial statements are prepared
(a) every week  (b) every month (c) every year (d) once in two years

4. Accounting principles are generally based on
(a) Practicability ~ (b) subjectivity (c) Valuation of investments (d) convenience in recording

5. Dual aspect concept results in the accounting equation

(a) Capital+ Liabilities = Assets (b) Capital-liability= Assets
(c) Asset + capital = profit (d) capital+ profit = Assets
6. The principle of not taking anticipated profit and providing for all estimated losses arising due to
(a) Convention of consistency (b) convention of disclosure
(c) Convention of conservatism (d) convention

7. Bank account is
(a) Personal account (b) Intangible and real account (c) Nominal account (d) Both (b) and (c)

8. Accounting statements are prepared in standard accounting language with common accounting
rules .these rules is called

(a) GAAP (b)IASB (c) ASB  (d)IFRS

9. Cost of tour abroad by the sales manager to received from customers is not taken as sale is based on
(a) Money measurement concept  (b) Accrual consent (c) Consistency concept (d) Conservation

10. Income includes
(a) Income received (b) Income receivable (c) Both (a) and (b) (d) None of the above

Dr. N. R&‘M\N
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[1. Trial balance is _
(a) a revenue statement (b) General expenses account
(¢) Purchases account (d) statement of ledger balance

12. Heavy amount spent on advertisement is
(a) Capital expenditure (b) Revenue expenditure (c) Deferred revenue expenditure (d) None

13. Cost of goods sold can be calculated by
(a) Trading account (b) Profit & loss account (c) Balance sheet (d) Ledger balance

14. Rs. 5,000 spent on repairs of a newly purchased old motor car is debited to
(a) Repairs account  (b) General expenses account (¢) Motor car account (d) Name of the three

15. In double entry system every business transaction affects

(a) Two accounts (b) Two sides of the same account
(c) The same account on different dates (d) None of the three

16. A businessman purchased goods for Rs. 25,00,000 and sold 70% of such goods during the
accounting year ended 31st March, 2005. The market value of the remaining goods was Rs.
5,00,000. He valued the closing stock at Rs. 5,00,000 and not at Rs. 7,50,000 due to
(a) Money measurement  (b) Conservatism (c) Cost  (d) Periodicity

17. Opening stock Rs. 3,700, Purchases Rs. 20,800, Closing stock Rs. 2,500. Cost of goods sold will
be

(2) Rs. 22,000 (b) Rs. 25,000 (c)Rs. 18,000 (d) Rs. 30,000

18. Original cost Rs. 25,000, salvage value Rs. 1,000, useful life 10 years. Annual depreciation under
SLM will be

(a) Rs. 2,000  (b) Rs. 2,400 (¢) Rs. 3,000 (d) Rs. 2,500

19. When preparing a Bank Reconciliation Statement if you start with balance as per Pass Book, then
cheques paid by bank recorded twice in Pass Book Rs. 1050 will be
(a) Added (b) Deducted (c) Not required to be adjusted  (d) None of the three

20. What is the benefit of out sourcing?
(a) to save cost (b) service provided
(¢) compliance to IFRS (d) Maintenance of statutory registers.

21. A started business with Rs. 20,000 cash and Rs. 11,000 stock. Cash sales & cash purchases were
Rs. 10,000 & Rs. 5,000. Total sales and purchases amounted to Rs. 70,000 & Rs. 50,000.
Outstandmg creditors were Rs. 15,000 and Debtors Rs. 25,000. Expenses paid Rs. 17,000.
Machine was purchased for Rs. 10,000 out of which Rs. 8000 has been paid. Trial Balance total
will be

(2) Rs. 1,18,000 (b) Rs. 1,20,000 (¢) Rs. 1,25,000 (d) Rs. 1,40,000

22. Capital introduced in the beginning by Ram Rs. 15,2000, further capital introduced during the year
Rs. 2,000. Drawings Rs. 400 per month and closing capital is Rs. 16,900. The amount of profit or
loss for the year is

(a) Loss Rs. 3,000 (b) Loss Rs. 2,500 (c) Profit Rs. 5,000  (d) Profit Rs. 4,500

(c) Rs. 28,000 (d) None of the above
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24. Raj started business on 01.01.06 with a capital of Rs. 20,000 and he borrowed Rs. 3,000 from a
friend. He earned a profit of Rs. 10,000 during the year and withdrew cash Rs. 5,000 for private
use. What is his capital at the end of the year?

(a) Rs. 25,000  (b) Rs. 28,000 (c) Rs. 30,000 (d) Rs. 27,000
25. Opening Stock 20,000
Closing Stock 18,000
Purchases 85,800
Carriage inwards 2,300
Carriage outwards 3,000
Office Rent 5,000
Sales 1,40,700
Gross profit will be
(a) Rs. 50,000 (b) Rs. 47,500 (c) Rs. 42,600 (d) Rs. 50,600

26. Goods costing Rs. 1000 supplied to Ramesh at the invoice price of 10% above cost and a Trade
Discount for 5%. The amount of Sales will be

(a) Rs. 1045 (b) Rs. 1050 (c) Rs. 1100 (d) Rs. 1060
27. Business process services is
(a) Contracting of a specific business task (b) a contract
(c) increasing the operating cost (d) providing quality

28. Abbreviations of ITES

(a) Information technology enabled services  (b) information and technology earned services
(c) Ideal time enabled services (d) none

29 .Based on the services provided, BPS further classified into
(a) Three (b) two (c) four (d) five

30. Expand the name of NASSCOM
(a) The national association of software services companies
(b) The national agreement of software services companies
(c) The national arrangement for software services companies (d) None

31. Cash discount are first recorded in
(a) Journal (b) cash book (c) Sales book (d) purchase book

32. Trade discount is also known as
(a) Purchase discount (b) Quantity discount (c) cash discount (d) none

33. Abbreviations of ACH
(a) Automated clearing house (b) Automatic cheque
(c) Automatic cell (d) Automatic cleaning house

34. Inventory management is responsible for
(2) planning and handling inventory (b) distribution (c) handling raw material (d)none

35. Supply chain process cycles is
(a) four (b)three (c) two (dfive

36. Fixed costi

o o g{gp known as
a) Spec

(b) Direct cost (c) prime cost (d) opgrﬁke@&%fm\'
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38.

38,

40.

41.

42.

43.

44,

45,

46.

47.

48.

49,

50.

51

Financial statements are essentially based on
(a) Accrual basis (b) going concern assumption(c) consistency (d) Matching concept

Current liabilities do not include
(a) Sundry creditors (b) Bank overdraft
(c) unclaimed dividends (d) prepaid insurance

A voucher is a
(a) Document is support of an entry made in the books of accounts

(b) Invoice received from suppliers (c) receipt issued to a customer for cash received
(d) all of the above

The cheapest means of transport is
(a) rail transport (b) road transport (c) sea transport (d) air transport

The buying and selling of goods in order to make profit is called

(a) Commerce (b)trade (c¢) Industry (d) profession
Each accounting entry has an underlying document called
(a) Voucher (b)receipt (c) sales (d)journal

Accounting process cycle starts from
(a) Accounting transaction (b) journal entry (c) ledger posting (d) trial balance

Example of Non- profit oriented organization
(a) Trade union  (b) FMCG company (c) an international accounting firm  (d) firm

Why out sourcing?
(a) to save cost (b) initial formation (c) limited liability ~ (d) free registration

The main role of MRP is to know when
(a) The nature of demand (b) the material is required  (c) planned order (d) none

Payment terms defined by

(a) Receiving department (b) purchase department

(c) sales department (d) all the above

P2P Process is

(a) pay to pay (b) power to pay (c) procure to pay (d) pay to purchase
Impact in invoice processing as

(a) Incorrect date (b) incorrect amount (c) tax entry (d) all the above
T& E means ;

(a) Travel and entertainment (b) travelling and employment

(c) trade and employee (d) none.

Transactions gettlng processed between the group of companies in separate module is called
(a) Intra (}erqgany (b) Inter Company  (c) Lock Box (d) None of the above
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52. COA Means
(a) Cost of Auditing (b) Chart of Accounts
(c) Correction of Accounts (d) Company order Audit

a3. used for easy identification while booking journal transaction.
(a) COA (b)R2R (c) P2P (d) C2C

54. While consolidating all the financial statements should be eliminated.
(a) Inter Company  (b) Intra Company (c) both (d) None of the above

55. is a procedure for ensuring the reliability of the accounting records by company
balances of transactions in two accounts.

(a) Account Settlement (b) Account Transfer
(c) Account Auditing (d) Account Reconciliation

56. An associate who responds to calls is known as
(a) Customer Service Respondent (b) Call Center Representative
(c) Calling Service Representative (d) Customer Service Representative

57. AHT represents

(a) Average Handling Time (b) Accounts Handling Time
(c¢) Adjusted Handling Time (d) Allotted Handling Time
58. The process which defines service steps to be followed when process deviates is called
(a) Compliance  (b) Escalation (c) Project Corruption (d) Error Rate
59.  isakey for BPO which provides application to improve service delivery.
(a) Cost Reduction (b) Customer Satisfaction
(c) Legal Compliance (d) Reports & Documentation
60. level of performance stands between service provider and outsourcing organization.

(a) MSA  (b) SLA (c) Metrics  (d) SOW

61. As a member of BPS team, the responsibility is to

(a) Deliver best service (b) Maintain working relationships with onshore
(c) Enhance client reputation (d) All the above
62. Overall responsibility for project delivery during Transition is vested with
(a) Service Delivery Leader (b) Operation Leader
(c) Transition Manager (d) HRD
63. The Time Calculation which measures time and accuracy is
(a) Turn around time (b) Service Backup time
(c¢) Average Handling Time (d) Hot Seat Time
64. is a key factor for a smooth transition.
(a) Involvement of SME (b) Weekly Tele Conferences
(c) Daily Report Progress (a) All the above
65. The actual operation of BPS took place in phase
(a) Pilot ﬁ_{b}i’[)elivery (¢) Documentation (d) Knowledge Transfer
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66. is a service area in BPS.
(a) KPO (b) Accounting

67. Telecom industry is included in
(a) Vertical (b) Horizontal

68. Process efficiency achieved through

(c) Medical  (d) All the above

domain.

(c) Both (d) None of the above

(a) Organization design  (b) Optimized service (c) Centralization (d) Standardization

69. BCP refers to
(a) Business Continuity Planning
(¢) Business Control Programme

70. Information security measure comprises
(b) Logical Access  (c) Clean Desk Policy (d) All the above

(a) Physical Access

(b) Business Confirmative Programme
(d) Beneficiary Continuation Programme

71. means safeguarding of vital information unauthorized usage.

(a) Information security
(c) Reconciliation

72. When a Purchase order is processed,

(a) Internal Audit

73. IFRS is set by
(a) American Standards Board

(b) Internal Check  (c) 3 way match

(b) Information Classification
(d) Financial Reporting

is performed.
(d) 2 way match

(b) UK Financial Board

(¢) International Accounting Standards Board  (d) None of the above

74. In India, accounting standards are managed by

(a) ACS (b) ICWAL

75. OCR refers to
(a) Optimized Cost reduction
(c) Optical Character Recognition

76. ERP tools helps in
(a) Cost Effectiveness

(c) Central Govt (d) ICAI

(b) One way Match Cost Reporting
(d) Organization Committee Report

(b) Simplification of work

(c) Increasing Efficiency (d) All the Above
77. is a computer based settlement & clearing facility to process transactions.

(a) EFT (b) RTGS (c) Wire Payment (d) Automated Clearing House
78 is a document issued to the buyer by the seller for rendered services or goods by them.

(a) Delivery Challan (b) Cr.Note

(c) Debit Note (d) Invoice

79. Transaction can be posted in two different currencies with

" (a) Local Reporting (b) IFRS
(c) Parallel Currency Concept (d) None of the above
80. is the largest application used throughout the world.
(a)Java  (b) Access _.(c) HTML  (d) Oracle ERP
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81. Oracle Financial Module consists of
(a) Life Science  (b) Logistics (c) Health care (d) Cash Management

82. The ERP products include
(a) SAP  (b) Tally (c) J D Edwards (d) All the above

83. The Non Quantitative benefit of ERP is
(a) Low Cost (b) Reduced Process Time
(c) Productivity (d) to take timely decision

84. ERP means
(a) Encountered Report Programme (b) Enterprise Report Planning
(c) Enterprise Resource Planning (d) Enterprise Response Programming

85. The Key benefits of digitized accounting system are
(a) Time Saving  (b) Transparency (c) Accuracy (d) All the above.

86. Financial Year of company is

(a) 1% April to 31% March (b) 1% January to 31%' December
(c) 1°* June to 31 May (d) Both (a)&(b)
87. Statutory Accounts have to be filed with Companies House within ___ months of date of year
end.
(a)3 (b) 5- (©)9 (d) 10
88. Director’s report contains
(a) P& L alc (b) Notes to Financial Statements
(c) Balance Sheet (d) Business Overview

89. Notes to Financial Statement includes
(a) Accounting policies  (b) Investments (c) Tax Details (d) All the above

90. Companies into manufacturing and trading are maintaining their transactions in a separate
module called

(a) Inter Company (b) AP (c) AR (d) Inventory

91. Cash applications & Collection — All transactions are related to
(a) 02C  (b) C2C (c) R2R (d) P2P

92. Chronological record of all the transactions occurring during financial period creating a record
till publishing a report is called as

(a) 0O2C  (b)R2R (¢) C2C (d) P2P
93. All the transactions related to P2P is included in module.
(a) AR (b) AP (c) Inter company (d) Inventory
94. KPI means
(a) Key Process Identification (b) Key Performance Indicators
(c) Key Procure C';_fﬁejntiﬁcation (d) Key Promotion Improvement
/r@\,'::..\:t
‘3“/‘
<{ EROU
(% 638 107 ; Dr. N. RAMAN
% =y, ; PRINCIPAL.
@ LY, Rinange and AEOUBAR in RS (109

\9 . -l\\.:‘_' (“
oy« T (AUTONOMOUS)

NANJANAPURAM. ERODE - 638 107.



—

95. ERP works on

(a) Java (b) DBMS (c) HTML (d) RDBMS
96. SAP denotes

(a) Sample analysis & Programme (b) System Analysis & Products

(c) System Analysis & Products (d) System Application & Products

97. Cash Flow statements is covered under
(a) AS 1 (b) AS 2 (c)AS3 (d) AS 6

98. Accounting Standards of US are issued by
(a) IFRS  (b) [AAS (c) ISAB (d) AICPA

99.XBRLis

(a) Extensible Business Reporting Language (b) Extensible Business Reporting Law

(c) Extended Business Reporting Language (d) Experimental Business Recoding Language
100.  Till September 2013, there are standards under IFRS.

(a) 14 (b) 23 (c) 41 (d) 30
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