2018-2019
KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
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17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS) - REPORT

Name of the Value Added Course | GLOBAL BUSINESS FOUNDATION SKILLS — GBFS
(INFOSYS)
Course code 17VPCGB
Mr. SURESHKUMAR K.K
Course Coordinator Assistant Professor, Computer Science (P.G) &
Placement Officer
Date Starting Date: 09.07.2018 Ending Date: 01.10.2018
Duration of the Course 50 Hours
Total participants Enrolled 123
Successfully Completed 109
Type of Assessment Multiple Choice Questions
On Completion of this course the students will be able to
& Know the Industry awareness, up-skilling to prepare for
entry-level job opportunities in the Indian BPM industry.
Course Outcome % Students will be well versed in technological skill (MS-Office,
Internet etc.,)
¢ Communication skills displaying effective oral and written
communication.
Outcome Attainment 99 out of 109 Students scored above 60% of Marks

Feedback Question Analysis — Questions Asked

Q. No. Parameters

Ql The Course content was in line with my expectations

Q2 General content of the Course

Q3 The Course provided additional knowledge and skill

Q4 Well-designed Practical sessions

Q5 Gchedu]@_,of the classes and other relevant details have been informed promptly

{\

Q6 _‘/ C 6111 'se ni: N provided were useful }/
1 AMAN

Il <) w
Q7 & PlQVldeb sco})& r self-employment and fulfills the industrial need?s PRIN

{ U i0 CIPAL,
LAY {/éf/ KONGUARTS AND SCIENCE COLLEGE
O e 0O (AUTONOMOUS)

\‘s \én A NANJANAPURAM, ERODE - 638 107,



KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

FEEDBACK RATINGS
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT .OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE (2018-2019) —- PROPOSAL

Submitted to the Principal

Date: 19.02.2018

We are planning to conduct a Value Added Course titled “17VPCGB - GLOBAL
BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)” for all department final year students.

The course will be benefitting the students for their career and placement activities. We kindly

request you to grant permission for

COURSE DETAILS:

conducting the same.

Name of the Course

17VPCGB — Global Business Foundation Skills — GBFS
(Infosys)

Duration of the Course

50 Hours

Conducting Department

Training and Placement Cell

Course Coordinator(s)

Mr. SURESHKUMAR. K. K
Assistant Professor, Computer Science (P.G) & Placement Officer

Assessment Type
(Total: 100 Marks)

Answer All Questions
Multiple Choice Questions
(100 x 1=100 Marks)

OUTCOMES:

On Completion of this course the students will be able to

> Know the Industry awareness, up-skilling to prepare for entry-level job opportunities in

the Indian BPM industry.

> Students will be well versed in technological skill (MS-Office, Internet etc..)

(SN uQL\R

Course Coordinator

)

Dr. N. RAMAN
PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
NANJANAPURAM, ERODE - 638 107.
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE (2018-2019) — CIRCULAR
Date:06.06.2018

Ref. No.: KASC-AE/TPC/VAC/2018-19/01

[t is informed that Value Added Course on “17VPCGB - GLOBAL BUSINESS
FOUNDATION SKILLS — GBFS (INFOSYS)” will be conducted from 09.07.2018 (Monday).
Registration will be on First-Come First-Serve basis. Students are asked to enroll your names for

the above mentioned course after the counselling sessions on the below mentioned date:

III Year

Counselling Date

Last date for Registration: 13.06.2018 (FIN)

HoDs and respective Department Staff Members are instructed to follow-up the same. Your

whole hearted co-operation is needed to conduct the sessions in a gentle manner.

Total instruction Hours . 50 Hours
Course Coordinator : Mr. SURESHKUMAR K.K.
Assistant Professor/Computer Science (P.G)
& Placement Officer
Mail-id : konguplacements(@gmail.com
\\, K« \3\\;&\",\_ ]\
HOD/ Training and Placement Cell Prir!i'cipal
Mr. o M, SR =5 = '["’"_!‘41 AR KONGY AR LG
PLACEMENT OFFICER '
TRAINING AND PLACEMENT CELL NANJAKAZL 633107
KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS) .
ERODE - 638 107.
Copy to:
. AMAN
All Department Notice Board 'pt:gf;\[‘?‘,iPAL.
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KASC ACADEMY OF EXCELLENCE
Academic Year 2018 - 2019

DEPARTMENT OF TRAINING AND PLACEMENT CELL

Offers |
VALUE ADDED COURSE ON O

GLOBAL BUSINESS FOUNDATION SKILLS

(GBFS) INfOS\S

| aP
COURSE CONTENT Course Duration
BPM Industry Awareness
Business Communication 50 Hours (Theory)
Customer Management Eligibility

PC & Data Skills
Corporate Etiquette All Final Year UG Students

Course Outcomes:

+ Know the Industry awareness, up-skilling to prepare
for entry-level job opportunities in the Indian BPM +
industry.

«  Well versed in technological skill (MS-Office, Internet +
etc.,) Communication skills displaying effective oral
and written communication. +

Coordinator: Mr. K.K.Sureshkumar

Assistant Professor & Placement Officer {K@'I‘EE‘U
ﬁM e bert :

PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
NANJANAPURAM, ERODE - 638 107



KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE - SYLLABUS
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

Course Objective: The Global Business Foundation Skills (GBIS) program has been developed
with an objective to train students in basic foundation skills, which will help them be better prepared

for employment. This program will help increase the ‘industry readiness’s’ of students who want to

start a career in BPM industry.

To facilitate the development of basic skills in students to help enhance their employability at the entry

level in the BPM companies

UNIT 1 BPM INDUSTRY AWARENESS 4 Hours

BPO: An Overview, What is Business Process Outsourcing? BPO to BPM, Sub-segment of a BPM, Why do
Companies Outsource? Kinds of services offered by BPMs, Countries that Outsource, Preferred Destinations
for Outsourcing, Competencies Required for Working in a BPM, Why is India a preferred BPM Destination?
Common BPM Services provided by India, Current challenges for India.

UNIT 1I BUSINESS COMMUNICATION 16 Hours

II-A BUISNESS COMMUNICATION- ORAL
Introduction to voice and accent- Consonant sounds, Vowels, Diphthongs, A few Phonic rules, Word stress,
Intonation, Pacing and chunking, Fluency, Indianisms, The interview interaction.
1I-B BUISNESS COMMUNICATION- GRAMMAR
English: Spoken Vs. written Communication, Nouns, Pronouns, Adjectives, Adverbs, Prepositions,
Conjunctions, Verbs, Subject and Verb agreement, Determiners and Modifiers, Tenses.
II-C BUISNESS COMMUNICATION-WRITTEN
Email writing, Headers, Email format, Creative writing, Email etiquette, Punctuation.
[I-D READING COMPREHENSION, ATTENTION TO DETAIL & APTITUDE TESTS
| Attention to Detail, Aptitude Tests, Reading Skills, Speed reading, Barriers to speed reading, Improving your

reading speed, Reading Comprehension Practice Exercises.

UNIT I1I CUSTOMER MANAGEMENT % 10 Hours

ICATION AND SERVICE |\

ice? Business Phone Etiquette, Structure of a cu&ﬁgﬁmﬁ%ﬁiﬂ Skills-Customer
. = ¥

thy, Paraphrasing, Probing, listening ski{tsubea;ﬁﬂgS\dﬂh&iﬂ%‘éfﬂfﬁﬁiﬁ%b?&gstomers,
- ; (AUTONOMOUS)
jr ustomer service through email and chat SuppArly AP URAM, ERODE -638 107,




III-B CUSTOMER MANAGEMENT: CULTURE T
General awareness-The US, Geography of the US, Political system, Life style, Business Etiquette in the US,
General awareness-The UK, UK-Physical Features, Political set-up, Life style, British etiquette & its

importance.

UNIT IV PC AND DATA SKILLS 14 Hours

IV-A COMPUTER BASICS
Introduction to computer, Activity/Energizer, Objective, WIIFM, What is a ‘computer? Computer hardware

and software, The key components of a computer, Computer networks, Important Computer Terminologies

IV-B MS OFFICE-EXCEL
Microsoft Excel 2007, Introduction to Microsoft excel, Formatting data in excel, Formulas in excel

IV-C MS OFFICE-POWER POINT PRESENTATION

Microsoft Power point 2007, Editing and Formatting Text, More about presentations

IV-D MS OFFICE-WORD

Microsoft Word (MS Word) 2007, Formatting in Word-Graphics in word, Printing in word

IV-E KEYBOARDING SKILLS

Introduction-Keyboarding skill principles, Keyboarding skill efficiency, Basic understanding of direction of

fingers, 600-word passages, 900-word passages, 1200-word passages, 1500-word passages.

UNIT V CORPORATE ETIQUETTE 6 Hours

What is corporate etiquette and why do I need it? Your attitude matters, The golden rules, At the workplace,
With colleagues, With subordinates, What must you avoid at the workplace, Importance of being punctual,
Cubicle etiquette, While in the elevator, At the cafeteria.

Business Introductions, Tips to remember when meeting people, Handshakes, Presenting the business card,

Introduction-And your response, Corporate dressing, Corporate dress code, Personal Hygiene, Office jargons.

Total Hours | 50 Hours

Reference Book
1. Global Business Foundation Skills, Powered by IBM, Deloitte, Convergys, Infosys BPO,
Genpact, Dell & Accenture, Published by NASSCOM, New Delhi. Copyright by NASSCOM.

Course Outcome: On Completion of this course the students will be able to
e Know the Industry awareness, up-skilling to prepare for entry-level job opportunities

in the Indian BPM industry.

e Students will be well versed in technological skill (MS-Office, Internet etc.,)

e Communication skills displaying effective oral and written communication.

Dr. N. RAMAN

PRINCIPAL, :

KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2018-2019

17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST

S.No. | REG.NO. | NAME OF THE STUDENT CLASS
1 16UBAC004 ASHITHA GANESH KOWSHIK 111 BBA (CA)
2 16UBACO005 DHARANI S III BBA (CA)
3 16UBAC007 DURAISAMY M 111 BBA (CA)
4 16UBACO008 GOKUL S [ BBA (CA)
S5 16UBACO009 GOKULRAJ V 111 BBA (CA)
6 16UBACO13 HARIPRASAD B III BBA (CA)
7 16UBACO16 JAYANTH S 11l BBA (CA)
8 16UBACO17 JAYASRI G [11 BBA (CA)
9 16UBAC020 JEEVITHA G II1 BBA (CA)
10 16UBAC022 KARTHIK RAJAM 111 BBA (CA)
11 16UBACO028 MANJUM 111 BBA (CA)
12 16UBACO029 MOUNESH C III BBA (CA)
13 16UBACO033 PRASAD A [I1 BBA (CA)
14 16UBACO034 PRAVEEN R 11l BBA (CA)
15 16UBACO038 RAMYA A 111 BBA (CA)
16 16UBAC045 SANTHOSH KUMAR S III BBA (CA)
17 L6UBACO57 SRINIVASAN N 111 BBA (CA)
18 16UBAC060 THANGARAI V 11T BBA (CA)
19 16UBACO061 VELMURUGAN G Il BBA (CA)
20 16UBAC063 VIJAYKUMAR M 111 BBA (CA)
21 16UBAC064 VISWANATH K 111 BBA (CA)

22 16UBCA005 ARUN B III BCA

23 16UBCAO011 DEEPAK K III BCA

24 I6UBCA032 MADASAMY J 111 BCA

Z5 16UBCA045 PRASANNA P ; 11 BCA

b
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2018-2019

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST

S.NO. | REG.NO. NAME CLASS
26 | 16UBCA048 RAJADURAI S [l BCA
27 16UBCAOSI SABARRISH S III BCA
28 16UBCA068 ABUTHAHEER M 1T BCA
29 16UBCAQ71 AMBIKA K IIT BCA
30 | 16GUBCA073 ARAVINDH S 11l BCA
31 16UBCAO074 ARUNKUMAR M 111 BCA
32 | 16UBCA075 ARUNPRADEEP S [l BCA
33 16UBCA076 ASHWIN G IIT BCA
34 16UBCA077 BALAII M 111 BCA
35 | 16UBCA079 DEEPAK KUMAR J Il BCA
36 | 16GUBCA081 DHANRAJ T IIl BCA
37 | 16UBCA088 GANESH R 11l BCA
38 | 16UBCA092 | HARIHARAN J B 1l BCA
39 16UBCA094 JAGANPRABHU B IIT BCA
40 16UBCA095 JAYA SURIYA R III BCA
41 | 16UBCA099 | LOGESHWARAN S 11l BCA
42 | 16UBCA108 RAGUL KUMAR S [l BCA
43 | 16UBCAI09 | RAHUL M 1L BCA
44 16UBCALI11 RANJITH N III BCA
45 16UBCAL112 RASIKA M III BCA
46 16UBCAL16 SARATHAPREETHA S 111 BCA
47 16UBCA127 TAMIZHARASU E 111 BCA
48 16UBCA128 UTHAYAPRAKASH M 11T BCA
49 16UBCAI130 VIGNESH D III BCA
50 VINOTHINI D i Il BCA

[\
Dr. N. RAMAN
PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2018-2019
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST
S.NO. REG. NO. NAME CLASS

51 | 16UCIT009 | BOOMATHI A I1I B.SC INFORMATION TECHNOLOGY
52 | 16UCITOI0 | DEEPAK KUMAR M Il B.SC INFORMATION TECHNOLOGY
53 | 16ucIToll DHANALAKSHMI T [11 B.SC INFORMATION TECHNOLOGY
54 | 16UCITOI6 | JOTHI ARUN S I B.SC INFORMATION TECHNOLOGY
55 | 16UCITO19 | KARTHICK S (19/05/1998) 111 B.SC INFORMATION TECHNOLOGY
56 | 16UCIT029 | MARI MITHRA K 111 B.SC INFORMATION TECHNOLOGY
57 | 16UCIT030 | MIRUNALINI S [11 B.SC INFORMATION TECHNOLOGY
58 | 16UCIT034 | NARMATHA V 11T B.SC INFORMATION TECHNOLOGY
59 | 16UCIT0O35 | NAVEENKUMAR § IT B.SC INFORMATION TECHNOLOGY
60 | 16UCIT036 | NIDHESHKUMAR S 111 B.SC INFORMATION TECHNOLOGY
61 | 16UCITO41 PAVITHRA R 111 B.SC INFORMATION TECHNOLOGY
62 |16uUCITo42 | POOJAN 111 B.SC INFORMATION TECHNOLOGY
63 | 16UCIT043 | PRAVEEN R I1T B.SC INFORMATION TECHNOLOGY
64 | 16UCIT049 | SANJEEV KUMAR V 111 B.SC INFORMATION TECHNOLOGY
65 | 16UCITOS4 | SELVAGANESH K I B.SC INFORMATION TECHNOLOGY
66 | 16UCITOS6 | SHANMUGA BHARATHI R I1 B.SC INFORMATION TECHNOLOGY
67 | 16UCITOS7 | SRI VIGNESH KUMARAN R 11 B.SC INFORMATION TECHNOLOGY
68 | 16UCIT0S9 | SRILEKHA V 11 B.SC INFORMATION TECHNOLOGY
69 | 16UCITO64 | VINITHA 11 B.SC INFORMATION TECHNOLOGY
70 | 16UCIT301 | MADHAN KUMAR M 111 B.SC INFORMATION TECHNOLOGY
71 | 16UCOS002 | ANANDHAKUMAR B 111 B.SC COMPUTER SCIENCE

72 | 16UCOS004 | ARTHANAREESWARAN M I B.SC COMPUTER SCIENCE

73 | 16UCOS007 | ASHIQ MOHAMED S I B.SC COMPUTER SCIENCE

74 |16UC0S025 | JABA ROSEK [1I B.SC COMPUTER SCIENCE

75 | 16UC0S029 Y IEE’VA@?}\DHAN M 111 B.SC COMPUTER SCIENCE

N <

Dr. N. RAMAN
PRINCIPAL.,

KONGU ARTS AND SCIENCE COLLEGE

(AUTONOMOUS)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2018-2019
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS - GBFS (INFOSYS)
FINAL ENROLMENT LIST

S.NO. REG. NO. NAME CLASS
76 16UCOS036 MONISHA B 111 B.SC COMPUTER SCIENCE
77 16UCOS050 RUCHI BOHRA N 11l B.SC COMPUTER SCIENCE
78 16UCOS055 SOWMIYA R 111 B.SC COMPUTER SCIENCE
79 16UCOS056 SOWNDHARYA S Il B.SC COMPUTER SCIENCE
80 16UCOS061 SWARNAMALYA S I11 B.SC COMPUTER SCIENCE
81 16UCOT007 DELEEP KUMAR S I11 B.SC COMPUTER TECHNOLOGY
82 16UCOTO14 GOKILAVANI S [T B.SC COMPUTER TECHNOLOGY
83 16UCOT020 HARISHKUMAR V § 111 B.SC COMPUTER TECHNOLOGY
84 16UCOT022 JAYALAKSHMIP S I1I B.SC COMPUTER TECHNOLOGY
85 16UCOT063 TAJUTHEEN N III B.SC COMPUTER TECHNOLOGY
86 L6UCPA008 DEEPIKA N 111 B.COM (PROFESSIONAL ACCOUNTING)
87 16UCPAO11 DHIVYAA M 111 B.COM (PROFESSIONAL ACCOUNTING)
38 16UCPAO14 GOKILA S [11 B.COM (PROFESSIONAL ACCOUNTING)
89 16UCPA030 MAHESH KUMAR E I11 B.COM (PROFESSIONAL ACCOUNTING)
90 L6UCPAQ032 MOULISHWAR P [1I B.COM (PROFESSIONAL ACCOUNTING)
91 L6UCPAO35 MYTHILI G [II B.COM (PROFESSIONAL ACCOUNTING)
92 16UCPA046 PREETHI P I1I B.COM (PROFESSIONAL ACCOUNTING)
93 16UCPA056 SIVARAIJU § [11 B.COM (PROFESSIONAL ACCOUNTING)
94 16UCPAO61 TAMIL ILAKKIYA M [1I B.COM (PROFESSIONAL ACCOUNTING)
95 16UCPA063 VIGNESHPRIYA S III B.COM (PROFESSIONAL ACCOUNTING)
96 16UCSCO013 DEEPAJ [l B.COM CORPORATE SECRETARYSHIP (CA)
97 16UCSCO017 DHIVYAA M [II B.COM CORPORATE SECRETARYSHIP (CA)
98 16UCSCO19 ELAMATHI L 111 B.COM CORPORATE SECRETARYSHIP (CA)
99 16UCSC054 SOWNDHARYA M [l B.COM CORPORATE SECRETARYSHIP (CA)
100 l6U'ENGO‘08¢__QPENA M IIT BA ENGLISH LITERATURE

7 NCE Co,
! 2 (e
{ & \6\-‘9
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE — 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2018-2019
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS -
FINAL ENROLMENT LIST

GBFS (INFOSYS)

S.NO. REG. NO. NAME CLASS
101 16UENGO14 DHIVYAHARSHANA B G ITT BA ENGLISH LITERATURE
102 16UENGO043 NIVITHA T 111 BA ENGLISH LITERATURE
103 16UENG056 SIVAKIRUTHIKA S 111 BA ENGLISH LITERATURE
104 16UMATO026 KEERTHANA ] 11 B.SC MATHEMATICS
105 16UMATO033 NANDHINI V Il B.SC MATHEMATICS
106 16UMATO039 PAVITHRA N 111 B.SC MATHEMATICS
107 16UMATO054 SOUNDHARYA M 111 B.SC MATHEMATICS
108 | 16UMATO066 AARSHA K [1I B.SC MATHEMATICS
109 L6UMATO068 ANITHA S 111 B.SC MATHEMATICS
110 16UMATO071 BHAVYAH S I1I B.SC MATHEMATICS
111 16UMATO074 DHANUSHYA R 111 B.SC MATHEMATICS
112 16UMATO8I1 GOWTHAMI A 111 B.SC MATHEMATICS
113 16UMATO087 JAYASHRI V 11l B.SC MATHEMATICS
114 16UMAT090 KAUVYAR 111 B.SC MATHEMATICS
115 16UMATO093 KEERTHANA K 111 B.SC MATHEMATICS
116 16UMATO095 LAVANYA K I B.SC MATHEMATICS
117 16UMATI103 NIVETHA S 111 B.SC MATHEMATICS
118 16UMAT104 PARIMALA S III B.SC MATHEMATICS
119 16UMATI13 RAVEENA E 111 B.SC MATHEMATICS
120 16UMATI15 ROHINI S [1I B.SC MATHEMATICS
121 L6UMATI118 SAVITHA G I B.SC MATHEMATICS
122 16UMATI25 SREDHARSINI K 111 B.SC MATHEMATICS
123 16UMATI30 VINITHARANI M I11 B.SC MATHEMATICS

\xmg‘\\"‘*——

Course Coordinator

M

Dr. N. RAMAN
PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTONCMOUS)
NANJANAPURAM, ERODE - 638 107.
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR : 2018-2019
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

BATCH -1
5. : . - . Theory Lab
No. Date Time Topics Covered Hours Hours
BPO: An Overview, What is Business Process
2 — ; -
l LS EO1R 220 —4 2070 Outsourcing? BPO to BPM, Sub-segment of a BPM !
Why do Companies Outsource? Kinds of services
2 10.07.2018 3.20 pm —4.20 pm | offered by BPMs, Countries that Outsource, Preferred 1 -
Destinations for Outsourcing,
3 11.07.2018 3.20 pm —4.20 pm | Competencies Required for Working in a BPM 1 -
Why is India a preferred BPM Destination? Common
4 12.07.2018 3.20 pm —4.20 pm | BPM Services provided by India, Current challenges 1 -
for India
5 13.07.2018 3.20 pm —4.20 pm | Attention to Detail, Aptitude Tests 1 -
What is customer service? Business Phone Etiquette,
6 16.07.2018 3.20 pm —4.20 pm | Structure of a customer call, Essential Skills- 1 -
Customer service
7 17.07.2018 3.20 pm —4.20 pm | Customer service through email and chat support 1 -
8 18.07.2018 3.20 pm —4.20 pm | The golden rules, At the workplace, With colleagues 1 -
9 19.07.2018 3.20 pm —4.20 pm | At Workplace With subordinates 1 -
10 20.07.2018 320 pm —4.20 pm W!_mt must you avoid at the workplace, Importance of | )
being punctual
1 21.07.2018 3.20 pm — 4,20 pm Cublclr‘a etiquette, While in the elevator, At the | )
cafeteria
12 31.07.2018 3.20 pm — 4.20 pm Busmess Introductions, Tips to remember when | _
meeting people,
13 01.08.2018 320 pm —4.20 pm Introduction-And your response, Corporate dressing, | 3
Corporate dress code
14 02.08.2018 3.20 pm —4.20 pm | Personal Hygiene, Office jargons. L -
Introduction to computer, WIITFM, What is a
. DD 2,20 pui 434 pm computer? Computer hardware and software ] -
The key components of a computer, Computer
b L 52l =420 g networks, Important Computer Terminologies ! ]
% Microsoft Excel 2007, Introduction to Microsoft
17 | 09.08.2018 | 3.20pm—420pm | oy ce)  Menus, Formatting data in excel ! )
18 11.08.2018 3.20 pm—4.20 pm | Microsoft Power point 2007 — Introduction-Menus 1 -
19 13.08.2018 3.20 pm —4.20 pm | Editing and Formatting Text 1 -
20 1408"2018- > 3.20 pm —4.20 pm | More about presentations l -
21 Iﬁﬁ,(}iﬁbl g "3“20\;{111 —~4.20 pm | Introduction to voice and accent- Consonant sounds * 1 .
=7 o e ey O 3 ‘ g
22 { 120.08.2018 |- 3?(\)‘15111 —4.20 pm | Handshakes, Presenting the business card [}y P FF‘V nola Al -
[ 1PN o L AN o} * Vv DR BUESN
1. % LY T n{ ] 2 ”.
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR : 2018-2019
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

BATCH -1
S. No. Date Time Topics Covered 111_;]::2 H]_:::;s
23 21.08.2018 3.20 pm—4.20 pm | Creative writing, Email etiquette, Punctuation 1 -
24 23.08.2018 3.20 pm —4.20 pm | Vowels, Diphthongs, A few Phonic rules, l -
25 24.08.2018 3.20 pm—4.20 pm Word stress, Intonation, The interview interaction 1 -
26 06.09.2018 3.20 pm —4.20 pm | Rapport, Empathy, Paraphrasing 1 -
27 07.09.2018 3.20 pm —4.20 pm | Probing, listening skills 1 -
28 | 10002018 | 3.20 pm—4.20 pm gﬁitlﬁﬁe‘:'gi‘gz:gg KIIHE GLEORpmT, ! .
29 | 11.092018 | 3.20 pm—4.20 pm ggﬁfiﬂli‘;’;r:;e“%e U3, Geagrapity ofithe US; 1 -
30 12.09.2018 3.20 pm —4.20 pm | Pacing and chunking, Fluency, Indianisms 1 =
A g 320 pan—4.20 pin Ejj:ritl?fl:;-f'iflll]ihgls(s, %tlig—l;f;t;sii?atlhlgegri’rgeneral : )
32 17.09.2018 3.20 pm —4.20 pm | Political set-up, Life style 1 -
33 18.09.2018 3.20 pm —4.20 pm | British etiquette & its importance. 1 5
34 | 19092018 | 320pm-420pm | Sonatis corborate etiquetic and why do — I :
35 20.09.2018 3.20 pm —4.20 pm | Adjectives, Adverbs, Prepositions 1 =
36 22.09.2018 | 10.30 am— 11.30 am | Conjunctions, Verbs, Subject and Verb agreement 1 -
37 22.09.2018 | 11.30am—12.30 pm | Determiners and Modifiers 1 2
38 | 22092018 | 1.30 pm—2.30 pm %f:g_sgfapwhgfi%igord) 2007; Boomatiing in | ;
39 22.09.2018 2.30 pm —3.30 pm | Determiners and Modifiers, Tenses 1 -
40 22.08.2019 3.30 pm - 4.20 pm | Reading Skills, Speed reading 1 -
41 24.09.2018 3.20 pm —4.20 pm | English: Spoken Vs. written Communication 1 -
42 25.09.2018 3.20 pm —4.20 pm | Nouns, Pronouns 1 -
43 26.09.2018 3.20 pm —4.20 pm | Barriers to speed reading 1 -
44 27.09.2018 1.30 pm —2.30 pm | Improving your reading speed 1 -
45 27.09.2018 2.30 pm—3.30 pm | Formatting in Word-Graphics in word 1 -
46 2.7,09;._”2‘:0 1‘8’* 3.30 pm - 4.20 pm Group Discussion, Interview techniques =
47 J 28}19’201 8 ) Printing in word, Keyboarding skill princi_p_}es . . =
a8 | Qi 10.2018 4 Reading Comprehension Practice Exercises r "{ | L B g
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR :2018-2019
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
BATCH -1

‘ ) n Theory | Lab
g Date Time Topics Covered Hours | Hours

49 01.10.2018 | 2.30 pm—3.30 pm | Email writing, Headers, Email format | =

50 01.10.2018 3.30 pm - 4.20 pm K_eyb(.)ardmg skill eftlc1e-ncy, Basic understanding of | i
direction of fingers, Typing Passages

Total 50

Total Hours (Theory -+ Lab) 50 Hours

Assessment Date & Time: 03.10.2018 (Wednesday), 2.00 pm to 3.30 pm

Type Of Assessment : Multiple Choice Questions

k)\\ \F\ @ {,K/" cQ*{‘-v—‘._.._ \-k‘ U; ;M N

Course Coordinator HOD/ Training and Placement Cell Priﬁcipal

Mr. K.K. SURESHKUMAR e
PLACEMENT OFFICER Lt
TRAINING AND PLACEMENT CELL A -
KONGU ARTS AND SCIENCE COLLEGE  VAn=nm
(AUTONOMOUS)
ERODE - 633107, -

b

Dr.N. RAMAN
PRINCIPAL,
KONGU ARTS AND SCIENCE COL.: :F
(AUTONOMOUS)
NANJANAPURAM, ERODE - 638 107.




KONGU ARTS AND SCIENCE COLLEGE

DEPARTMENT OF TRAINING AND PLACEMENT CELL

ERODE - 638 107

ACADEMIC YEAR : 2018-2019
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

BATCH -2
I\?(‘). Date Time Topics Covered Fl;_il:l?;g H[(f::?s
1 09.07.2018 3.20 pm —4.20 pm | Adjectives, Adverbs, Prepositions 1 -
2 10.07.2018 3.20 pm - 4.20 pm | Conjunctions, Verbs, 1 -
3 11.07.2018 3.20 pm —4.20 pm | Determiners and Modifiers 1 -
+ | r2onaots | sa0em—a20pm | G ivareandsofvare L |-
5 13.07.2018 3.20 pm —4.20 pm | Subject and Verb agreement 1 -
6 16.07.2018 3.20 pm —4.20 pm | Tenses 1 -
7 17.07.2018 3.20 pm —4.20 pm | Reading Skills, 1 -
8 18.07.2018 3.20 pm —4.20 pm | Speed reading 1 -
9 19.07.2018 3.20 pm—4.20 pm | Barriers to speed reading, 1 -
10 20.07.2018 3.20 pm —4.20 pm | Improving your reading speed 1 -
11 21.07.2018 3.20 pm —4.20 pm | Reading Comprehension Practice Exercises 1 -
B2 31.07.2018 3.20 pm—4.20 pm | Introduction to voice and accent- Consonant sounds 1 -
13 | onosaois | 320pm-dz0pm | ot b REER e Temninologics ! :
14 02.08.2018 3.20 pm—4.20 pm | Vowels, Diphthongs 1 -
15 06.08.2018 3.20 pm —4.20 pm | A few Phonic rules, Nouns, Pronouns 1 -
16 07.08.2018 3.20 pm—4.20 pm | Word stress, Intonation 1 -
17 09.08.2018 3.20 pm —4.20 pm | Pacing and chunking 1 -
18 11.08.2018 3.20 pm —4.20 pm | Fluency, Indianisms 1 -
19 13.08.2018 3.20 pm —4.20 pm | The interview interaction 1 -
20 14.08.2018 3.20 pm —4.20 pm | English: Spoken Vs. written Communication 1 -
21 16.08.2018 320 pm —4.20 pm Ie\iiccglojol\f/’tl el?i;csel 2007, Introduction to Microsoft | )
22 20.08.2018 3.20 pm —4.20 pm | Formatting data in excel, Formulas in excel l
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR : 2018-2019
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

BATCH -2
" g Theo Lab
S. No. Date Time Topics Covered ry
Hours | Hours

23 1.08.2018 3.20 pm — 4.20 pm Microsoft Power point 2007 — Introduction- ] B
Menus :

24 23.08.2018 3.20 pm —4.20 pm Editing apd Formatting Text, More about | B
presentations
Microsoft Word (MS Word) 2007, Formatting in

25 24.08.2018 3.20 pm —4.20 pm Word-Graphics i word 1 -

26 06.09.2018 3.20 pm —4.20 pm ‘lii(z)l;zlattmg in Word-Graphics in word, Printing in | )

27 07.09.2018 320 pm—4.20 pm Key'r;oardmg skill principles, Keyboarding skill l )
efficiency

8 10.09.2018 3.20 pm —4.20 pm BaSi'C understanding of direction of fingers, | )
Typing Passages

29 11.09.2018 3.20 pm —4.20 pm | Resume Preparation, Group Discussion 1 =
BPO: An Overview, What is Business Process

30 12.09.2018 3.20 pm —4.20 pm | Outsourcing? BPO to BPM, Sub-segment of a 1 S
BPM
Why do Companies Outsource? Kinds of services

31 14.09.2018 3.20 pm — 420 pm | offered by BPMs, Countries that Outsource, 1 =
Preferred Destinations for OQutsourcing,

32 17.09.2018 320 pm—4.20 pm | Competencies Required for Working in a BPM 1 -
Why is India a preferred BPM Destination?

33 18.09.2018 3.20 pm —4.20 pm | Common BPM Services provided by India, 1 -
Current challenges for India

34 19.09.2018 3.20 pm —4.20 pm | Email writing, Headers, Email format 1 -

35 20.09.2018 3.20 pm —4.20 pm | Creative writing, Email etiquette, Punctuation | -

36 22.09.2018 | 10.30 am— 11.30 am | Attention to Detail, Aptitude Tests 1 -
What is customer service? Business Phone

37 22.09.2018 | 11.30 am— 12.30 pm | Etiquette, Structure of a customer call, Essential 1 =
Skills-Customer service

38 | 22092018 | 130pm—230pm | apport, Empathy, Paraphrasing, Probing, 1 s
listening skills

19 22092018 2.30 pm — 3.30 pm Dealing v-v1th dlffef'ent kinds of customers, ) i
Customer Complaints

40 22.08.2019 3.30 pm - 4.20 pm Customer service through email and chat support 1 -
General awareness-The US, Geography of the US,

41 24.09.2018 3.20 pm—4.20 pm Political system, Life style 1 -

. Business Etiquette in the US, General awareness-
42 25.09.2018 |...3.20 pm —4.20 pm The UK, UK-Physical Features, Political set-up, 1 £
NG COTN Life style, British etiquette & its importance. A
7o T\ What is corporate etiquette and why do I need it? Vs
43 269 9'20'18 J'ZO‘HPE q\ﬁ4 20pm Your attitude matters £ g h( i
> = ZRy
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR : 2018-2019
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

BATCH -2
S. ) ’ Theory | Lab
at i Topics Covered
No. Date Time opics Covere Hours | Hours
44 27.09.2018 1.30 pm —2.30 pm | The golden rules, At the workplace, With colleagues, 1 =

45 27.09.2018 | 2.30 pm —3.30 pm | At Workplace With subordinates 1 -

What must you avoid at the workplace, Importance of

5 " ) )
46 | 27.092018 | 3.30pm-420pm |40 unctual

Cubicle etiquette, While in the elevator, At the

2 2 2 —4.2
47 | 28.092018 | 320pm—420pm | - o

Business Introductions, Tips to remember when
48 01.10.2018 1.30 pm —2.30 pm | meeting people, Handshakes, Presenting the business | -
card

Introduction-And your response, Corporate dressing,
Corporate dress code

49 01.10.2018 2.30 pm —3.30 pm

50 01.10.2018 3.30 pm -4.20 pm | Personal Hygiene, Office jargons. 1 =
Total 50
Total Hours (Theory + Lab) 50 Hours

Assessment Date & Time: 03.10.2018 (Wednesday), 2.00 pm to 3.30 pm

Type Of Assessment : Multiple Choice Questions
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Course Coordinator HOD/ Training and Placement Cell
Mr. K5, SUREBHKUMAR
PLACEMENT OFFICER
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
ATTENDANCE (Batch-1)
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1 16UBAC004 KOWSHIK ] / / ’ i f / / '
2 16UBAC005 | DHARANI S MmN EEITENAY AT
3 16UBAC007 | DURAISAMY M AR TR KRR 1o W
4 I6UBAC008 | GOKUL S A EIR AT sl
5 16UBAC009 | GOKULRAJV Coed o S0 sl 1l el g /
= i
6 I6UBACO13 | HARIPRASAD B - wo b L bt by
7 I6GUBACO16 | JAYANTH S jii [ cbal L plel o
8 16UBACO17 | JAYASRIG A ¢ I Ll & ot / /
9 16UBAC020 | JEEVITHA G celr s lalalr Lot el
i i A
10 L6UBAC022 | KARTHIK RAJA M ! ‘ IR
i1 16UBAC028 | MANJU M ol lalalby Ll
12 16UBAC029 | MOUNESH C pald A e e L B
15 6UBACO033 | PRASAD A : Fl b el 7l ol
14 16UBAC034 | PRAVEEN R AR T b AR
15 I6UBACO038 | RAMYA A a2 b Pl bt e
16 16UBAC045 | SANTHOSH KUMAR S SRR TR
17 I6UBAC057 | SRINIVASANN e e el b el L
18 I6UBAC060 | THANGARAI V MESE ICINANEY NN,
19 16UBAC061 | VELMURUGAN G wo e bR Dad g e by 1
20 16UBAC063 | VIIAYKUMAR M A Bl | bl i B
21 16UBACO64 | VISWANATH K , (] Ty
370w [6UBCA005 | ARUN B : A ’ il
25 | 16UBCAOTI | DEEPAK K a gy il
MADASAMY J i |, TR o
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS - GBFS (INFOSYS)
ATTENDANCE (Batch-1)
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28 16UBCA068 | ABUTHAHEER M B e S B ol el LR
29 16UBCA071 | AMBIKA K i e ek s e et lh A /
30 16UBCA073 | ARAVINDH S Fobrcle el op b S iy
31 16UBCA074 | ARUNKUMAR M ol s e ey e e
32 16UBCA075 | ARUNPRADEEP S TN T R T R e e B
33 16UBCA076 | ASHWIN G ool o P T A g -
34 16UBCA077 | BALAJIM o g A e e -
35 16UBCA079 | DEEPAK KUMAR J 17 il e b b e el b
36 16UBCA081 | DHANRAJ T i en Al e e e e e e
37 16UBCA088 | GANESH R pe ot b U e L 1y /
38 I6UBCA092 | HARIHARAN J B e b LUl a s
39 16UBCA094 | JAGANPRABHU B ol P i b el ede
40 16UBCA095 | JAYA SURIYA R e e b b e Ve il
41 I6UBCA099 | LOGESHWARAN $ podetid o ety e L Gt )
@ 16UBCA108 | RAGUL KUMAR S podert B el b | e o b
43 16UBCA109 | RAHUL M voltg L i b A g 10 L g b
44 16UBCA111 | RANJITHN / ) Al = Bl ; / /
45 16UBCALL2 | RASIKA M gy et e s e g
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ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

ATTENDANCE (Batch-1)

KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
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51 16UC0OS002 | ANANDHAKUMAR B Fol ¥l el e o S S e L
52 16UCOS004 | ARTHANAREESWARAN M rlal od el Al e I
53 16UC0OS007 | ASHIQ MOHAMED S ! i bl Bl e i
54 16UCOS025 | JABA ROSE K iy Pl ol i e
55 16UCOS029 | JEEVANANDHAN M ool e g e el R
56 16UCOS036 | MONISHA B E e Ly A8 S ) TR N P
57 | 16UCOS050 | RUCHI BOHRA N pod L B S s e
58 16UCOS055 | SOWMIYA R / 2FEL b L Fop o g
59 16UCOS056 | SOWNDHARYA S ’ ot el s e
60 16UCOS061 | SWARNAMALYA S / R i Bt g )
(
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5 o
L 22 A U SO - 13
e

Course Coordinator

HOD/ Training and Placement Cell

KONGU AR

Vi CURLEUMAR

. WFFIGER NANJAR

TRAINIn G A PLACEMENT CELL
KONGU ARTS Al SCIENCE COLLEGE

‘;‘ AUTC
NAN

VAN (AUTONOMOUS)
fEy ERODE - 638 107, L

Dr. N. RAMAN
2y :':._<”U';
5 ”‘N(‘FLOLLEGL

LHCE COLLEL

i

.'
D .~ B3e 107

JANAFURAM. rHOﬂ" G638 107,



KONGU ARTS AND SCIENCE COLLEGE

ERODE ~ 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ATTENDANCE (Batch-2)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
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63 16UENG043 | NIVITHA T YR b e ey i1
64 16UENG056 | SIVAKIRUTHIKA S i dig Pl g LEmd Al e
65 16UCSC013 | DEEPA J REETEIER AN TR R
66 16UCSCO17 | DHIVYAA M ' i e e = B WA
67 16UCSC019 | ELAMATHI L i IR NANE VT NN
68 16UCSC054 | SOWNDHARYA M o0 T R e R AR
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73 16UCOT063 | TAJUTHEEN N e Lok e R bl s bl
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78 16UCPA032 | MOULISHWAR P e b b rdal e e el sk Iy
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
ATTENDANCE (Batch-2)
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

ATTENDANCE (Batch-2)

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS - GBFS (INFOSYS)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
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QUESTION PAPER

Date: 03.10.2018 (Wednesday), 2.00 pm — 3.30 pm
Time: 1% hours Max. Marks: 100
Section — A (100 x 1 = 100 Marks)

Answer ALL the Questions
1.92.5% of 550 =?

(a) 508.75 (b) 521.65 (€) 518.55 (d) 506.45
2.124%123=17
(a) 127 (b) 12% (c) 128 (d) 127
3. 123242221 +221.127
(a) 255.55 (b) 255.50 (c) 255.05 (d) 255.55
4. 464 + (16 x 2.32) =7
(a) 12.5 (b) 14.5 (c) 10.5 (d) 8.5
5. == 05=]
(a)31.2 (b) 15.6 (c)7.8 (d)20.4
6. A bus covers a distance of 2,924 kms. in 43hours. What is the speed of the bus?
(a) 68 kms/hr (b) 60 kms/hr (c) 72 kms/hr (d) 31 kms/hr
7. If (9)’is subtracted from the square of a number, the answer so obtained is 567. What is the
number?
(a) 36 (b) 28 (c)42 (d) 48

8. What would be the simple interest obtained on an amount of Rs 5,760 at the rate of 6%.p.a.

after 3 years?

(a) Rs 1,036.80 (b) Rs 1,666.80 (c) Rs 1,336.80 (d) Rs 1,063.80

9. What is 333 times 1317
(a) 43,623 (b) 40,623 (c) 43,290 (d) 42,957

10. The product of two successive numbers is 8556. What is the smaller number?
(a) 92 (b) 94 (c) 90 (d) 89

11. The owner of an electronics shop charges his customer 22% more than the cost price. If a

customer paid Rs 10,980 for a DVD Player, then what was the cost price of the PVD Player?
(¢) Rs 9,500 (d)Rs8,008r. N. RAMAN
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12. What would be the compound interest obtained on an amount of Rs 3,000 at the rate of 8% P.A
after 2 years?
(a) Rs 501.50 (b) Rs 499.20 (c) Rs 495 (d) Rs 510
13. What is the least number to be added to 4321 to make it a perfect square?
(a) 32 (b) 35 (c) 36 (d) 38
14. 45% of a number is 255.6. What is 25% of that number?
(a) 162 (b) 142 (c) 152 (d) 132
15. Find the average of the following Set of Scores:
221,231, 441, 359, 665, 525
(a) 399 (b) 407 (c) 328 (d) 415
16. If (78)? is subtracted from the square of the number, the answer so obtained is 6,460. What is
the number?
(a) 109 (b) 112 (c) 111 (d) 115
17. In an examination it is required to get 40% of the aggregate marks to pass. A student gets 201
marks and is declared failed by 4% marks. What are the maximum aggregate marks a student
can get?
(a) 700 (b) 725 (c) 730 (d) 765
18. Pinku, Rinku and Tinku divide an amount of Rs 4,200 amongst themselves in the ratio of 7 :
8 : 6 respectively. If an amount of Rs 200 is added to each of their shares, what will be the
new respective ratio of their shares of amount?
(a)8:9:6 ) 8:9:7 (c)7:8:6 (d)7:9:5
19. Ms Suchi deposits an amount of Rs 24,000 to obtain a simple interest at the rate of 14 p.c.p.a.
for 8 years. What total amount will Ms Suchi get at the end of 8 years?
(a) Rs 52,080  (b) Rs 50,880 (c) Rs 28,000 (d) Rs 26,880
20. The average of 5 consecutive even numbers A, B, C, D and E is 52. What is the product of B & E?
(a) 2912 (b) 2800 (c) 3024 (d) 2688
21. The difference between 42% of a number and 28% of the same number is 210. What is 59%

of that number?

(a) 630 (b) 420 () 885 (d) 900
22. 4275 + 496 x (21)%="?
(a) 3795 (b) 3810 (c) 3800 (d) 3875

23. A canteen requires 112 kgs of wheat for a week. How many kgs of wheat will it require for
69 days?

(a) 1,204 kgs  (b) 1,401 kgs (c) 1,104 kgs (d) 1,014 kgs
24. If an amount of Rs 41,910 is distributed equally amongst 22 persons. How much, amount
would eac‘h erson get? Dr. N. MM AN
(c) Rs 1,905 (d) Rs2.105 PRINCIPAL,
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25. The cost of 4 Cell-phones and 7 Digital cameras is Rs 1,25,627. What is the cost of 8 Cell-

phones and 14 Digital cameras?

(a) Rs 2,50,254  (b) Rs 2,52,627 (c)Rs 2,21,524 (d) Cannot be determined

Directions (Q. Nos.26 to 30) Study the table carefully to answer the questions table giving percentage
of unemployed Male and female youth and the Total population for different states

in 2005 and 2006.

STATE 2005 2006

M P T M F F
A 12 15 32 7 8 35
B 8 Z 18 10 9 20
C 9 10 28 10 12 34
D 10 6 24 8 8 30
E 6 8 30 7 6 32
¥ 7 5 28 8 7 35

M = Percentage of unemployed Male youth over total population
F = Percentage of unemployed Female youth over total population
T = Total population of the State in lakhs
26. What was the total number of unemployed youth in State A in 2006?
(a) 2,20,000 (b) 3,25,000 (c) 5,25,000 (d) 5,25,000
27. How many female youth were unemployed in State D in 20057
(a) 14,400 (b) 1,40,000 (c) 1,44,000 (d) 14,000
28. Number of unemployed male youth in State A in 2005 was what per cent of the number of
unemployed female youth in State E in 20067 |
(a) 66 (b) 50 (c) 200 (d) 133
29. What was the difference between the number of unemployed male youth in State F in 2005
and the number of unemployed male youth in State A in 20067
(a) 70,000 (b) 68,000 (c) 49,000 (d) 65,000
30. What was the respective ratio between unemployed male youth in State D in 2005 and the
unemployed male youth in State D in 20067
(a)3:2 b)2:3 (e) 1.1 (d) 4:5
31. A coffee shop blends 2 kinds of coffee, putting in 2 parts of a 33 p. a gm. grade to 1 part of
a24p. a; gm.If the mixture is changed to 1 part of the 33p. a gm. to 2 parts of the less

@E@g ade, how much will the shop save in blending 100 gms.
/4 ‘\"\C‘\"" "G
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32. There are 200 questions on a 3 hr examination. Among these questions are 50 mathematics
problems. It is suggested that twice as much time be spent on each maths problem as for each
other question. How many minutes should be spent on mathematics problems?
(a) 36 (b) 60 (c) 72 (d) 100
33. In a group of 15,7 have studied Latin, 8 have studied Greek, and 3 have not studied
either. How many of these studied both Latin and Greek?
(a) 0 (b) 4 ()3 (d) 5
34. A company contracts to paint 3 houses. Mr.Brown can paint a house in 6 days while
Mr.Black would take 8 days and Mr.Blue 12 days. After 8 days Mr.Brown goes on vacation
and Mr.Black begins to work for a period of 6 days. How many days will it take Mr.Blue to
complete the contract?
(a)7 (b) 8 (e) 1.1 (d) 12
35. 2 hours after a freight train leaves Delhi a passenger train leaves the same station travelling in
the same direction at an average speed of 16 km/hr. After travelling 4 hrs the passenger train

overtakes the freight train. The average speed of the freight train was?

(a) 30 (b) 58 (c) 40 (d) 60
36. If 9x-3y=12 and 3x-5y=7 then 6x-2y =?
(a) -5 (b) 4 (c)8 (@o

37. A can have a piece of work done in 8 days, B can work three times faster than the A, C can
work five times faster than A. How many days will they take to do the work together ?
(a) 3 days (b) 4.days (c) 8/9 days (d) can't say
38. A car travels a certain distance taking 7 hrs inforward journey, during the return journey
increased speed 12km/hr takes the times 5 hrs.What is the distance travelled?
() 210 kms  (b) 20 kms (c) 30 kms (c) none of these
39. 1/3 of gitls , 1/2 of boys go to canteen .What factor and total number of classmates go to

canteen.
(a) 25 (b) 45 (c) Cannot be determined (d) None of these

40.In a class, except 18 all are above 50 years. 15 are below 50 years of age. How many people
are there?
(a) 30 (b) 33 (c) 36 (d) none of these.
Find the odd man out. |
41. 3.5,7,12,13.17,19
()5 (b) 7 (c) 17 (d) 12
42.2,5,10,17,26,37,50,64
(b) 50 (c) 26 (d) 64

c) -45 d)0 l/
(©) (d) Dr. N. RAMAN
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44. A fast typist can type some matter in 2 hours and a slow typist can type the same in 3 hours.

If both type combinely, in how much time will they finish?

(a) 3 hrs (b) 2 hr 35 min (¢) 1 hr 15min (d) 1 hr 12 min
45. What is the missing number in this series? 7, 11, 15 7 43
(a) 12 (b) 22 (c) 33 (d) 19
46. What is the missing number in the following series? 5, %, 1L, 17, ? 35
(a) 8 (b) 13 (c) 18 (d) 25
47. What are the missing numbers in this series? 2, 4, 8, 16, 32, 2 ?
(a) 46 and 52 (b) 54 and 66  (c) 58 and 63 (d) 64 and 128
48. 348 +29x 15+ 156=(2)° + 120
(a) 12 (b) 8 (c) 36 (d)o6
49. 601/49 x 399/81 +29/201 =7
(a) 520 (b) 360 (c) 460 (d) 420
50. 441.01-232.99 + 1649.99 = ? + 1225.92
(a) 600 (b) 610 (c) 660 (d) 630
31 is a table consisting of rows and columns.
(a) Worksheet  (b) Cell (¢) Workbook (d) Range
52. To insert a chart to excel, click on tab.
(a) Insert (b) Home (¢) Formulas (d) View

53. From which menu you can insert Header and Footer?
(a) Insert Menu (b) View Menu (c) Format menu (d) Tools Menu
54. To open a existing document, click on the and then select Open.
(a) MS Office button (b) Quick Access Toolbar (c¢) Document Views (d) Ribbon
55. The keystrokes Ctrl + I is used to
(a) Increase font size (b) Inserts a line break  (c) Indicate the text should be bold
(d) Applies italic format to selected text

56. Portrait and Landscape are

(a) Page Orientation (b) Paper Size (c) Page Layout (d) All of above
3. area in an excel window allows entering values and formulas.
(a) Title bar (b) Menu bar (c) Formula bar (d) Standard toolbar
58. An excel workbook is a collection of
(a) Workbooks (b) Worksheets (¢) Charts (d) Worksheets and charts
59. Excel files have a default extension of
(b) .Xlw (c) .Wkl (d) 123
Dr. N. %’AMAN
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60. To start slide show of a presentation
(a) Hit F5 key (b) From Slide Show menu choose View Show option
(¢) From Slide Show menu choose Rehearse timing (d) Botha &b

61. Microsoft PowerPoint is a
(a) Database program (b) Spreadsheet program (¢) Presentation program
(d) Word processing program

62. Ctrl + C is used to
(a) Copy the selected text (b) Cut the selected text  (c) Print the selected text
(d) Paste the selected text

63. Ctrl + N is used to
(a) Save Document (b) Open Document (c) New Document

(d) Close Document

64. Ctrl + R is used to
(a) Re-Open the last closed document (b) Re-Print the last printed page

(c) Re-Apply the last paragraph formatting (d) Right align the selected Paragraph

65. Ctrl + S is used to
(a) Save Document with different name (b) Save Document with same name
(c) Save Document and Close Word Application (d) Save Document and Print whole Pages

66. Which of the following has a smallest capacity?
(a) hard disk (b) floppy disk (c)CD . (d) DVD
67. What is the full form of URL?

(a) Uniform Resource Locator (b) Unified Resource Location
(c) Uniform Resource Location (d) Universal Resource Locator
68. The  button is used to launch the start button.
(a) Window (b)Esc (c) Shift (d) Shorteut
69. Passwords enables the users to
(a) get into the system quickly (b) make efficient use of time
(c) retain confidentiality of files (d) simplify file structures.
70. is a part of a computer that does arithmetic calculations.
(a) CPU (b) ALU (c) OS (d) memory
71. The folder retains copies of messages that you have started but are not ready to send.
(a) Inbox (b) Outbox (c) Drafts (d) Sent items
72. Various applications and documents are represented on the Windows desktop by
(a) Symbols (b) Labels (¢) Graphs (d) Icons
73. formatting is the process of changing the way letters, numbers, and punctuation

marks, and symbols appear on the screen and in print.
et (b) Character (c) Paragraph (d) Object

Dr. N. RAMAN
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74. When Word flags a possible spelling or grammar error, it also changes the mark on the

Spelling and Grammar Status icon to a ;

(a) green X (b) green check mark (c)red X (d) red check mark
75. A is a collection of predefined design elements and color schemes.

(a) feature (b) hyperlink (c) palette  (d) theme

76. The crowd restless as the day got hotter.

A) Was getting B) Were getting C) Is getting D) is get

77. People running away in all directions.

A) Was B) Is C) Were D) Where
78. Her must have cost her a lot of money.

A) Jewellery B) jewelleries C) jewelers  D)Jewel
79. I have always wanted to own silver coloured car.

A)a B) an C) the D) one
80. Close and then the others.

A)a B) an C) one D) the
81. telephone has had an enormous impact on the way we communicate.

A)a B) an C) the D) Have
82. The  faulty.

A) equipments are B) equipment are  C) equipments were D) equipment was

83. “We need new curtains”. Okay let’s buy

A) ones B) one C) some D) curtains
84. I asked james to clean the car and he did

A) awell job B)the job good
85. I still feel tired in the morning.

A) when I wake up B) asIwakeup  C) while i will wake up

C) a good job D) the best job

D) as [ woke up
Antonyms:
86. ENORMOUS - (A) Soft (B) Average (C) Tiny (D) Weak
87. COMMISSIONED — (A) Started (B) Closed (C) Finished (D) Terminated
88. ARTIFICIAL — (A)Red (B) Natural (C) Truthful (D) Solid
89. EXODUS — (A) Influx (B) Home-coming  (C) Return (D) Restoration
90. RELINQUISH — (A) Abdicate (B) Renounce (C) Possess (D) Deny
Synonyms:
91. CORPULENT - (A) Lean (B) Gaunt (C) Emaciated (D) Obese
92. BRIEF - (A) Limited (B) Small (C) Little (D) Short
93. EMBEZZLE —  (A) Misappropriate (B) Balance (C) Remunerate (D) Clear

g ’.@ﬁbjs?a\ (A) Opening (B) Stodge (C) End
PN Ly

. U((}‘U/ST ‘-\\\‘%ﬂ ) Common (B) Ridiculous (C) Dignified
/ F,’?r):)r. :

—
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Pick out the most effective word(s) from the given words to fill in the blank to make the sentence
meaningfully complete.

96. Fate smiles those who untiringly grapple with stark realities of life.
(A)with  (B) over (C)on (D) round
97. The miser gazed at the pile of gold coins in front of him.
(A)Avidly (B) admiringly (C) thoughtfully (D) earnestly
98. Catching the earlier train will give us the to do some shopping.
(A) Chance (B) luck (C) possibility (D) occasion
99.1saw a of cows in the field.
(A) group (B) herd (C)yswarm (D) flock
100.  The grapes are now enough to be picked.
(A) Ready (B) mature (C) ripe (D) advanced
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MARK STATEMENT
SINO. REG.NO. Theory - I RESULT GRADE

1 16UBAC004 69 PASS B+

2 16UBACO0S 83 PASS A+

3 16UBAC007 ABSENT : -

4 16UBACO08 77 PASS A

5 16UBAC009 75 PASS A

6 16UBACO13 80 PASS At

7 16UBACO16 7 PASS A

8 16UBACO17 ABSENT - -

9 16UBAC020 80 PASS At
10 16UBAC022 70 PASS A
B 16UBAC028 82 PASS A+
12 16UBAC029 69 PASS B+
13 16UBACO33 71 PASS A
14 16UBAC034 73 PASS A
15 16UBACO38 68 PASS B+
16 16UBAC045 70 PASS A
17 16UBACOS7 69 PASS B+
18 16UBAC060 71 PASS A
19 16UBACOG 65 PASS B+
20 16UBACO63 65 PASS B+

21 16UBACO64 71 PASS
2 16UBCA00S 50 PASS B
23 16UBCAOL 81 PASS A+
24 16UBCA032 ABSENT : i
25 16UBCA045 75 PASS A
26 16UBCA048 ABSENT ~ .
16UBCAOS1 67 PASS B+
A Nl 16UBCA0GS 71 PASS A
/32 NG\ 16uBcaoT 80 PASS . A+
(27307 7oge \|j6uBcaors ABSENT -
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MARK STATEMENT
S1 NO. REG.NO. Theory - 1 RESULT GRADE
31 16UBCA074 56 PASS B
32 7 16UBCA075 54 PASS B
33 16UBCA076 ABSENT - §
34 16UBCA077 75 PASS A
35 ~ 16UBCAO079 ABSENT . ;
36 16UBCA081 ABSENT . -
37 16UBCA088 72 PASS A
38 16UBCA092 69 PASS B+
39 16UBCA094 ABSENT = -
40 16UBCA095 ABSENT - .
41 L6UBCA099 60 PASS B+
42 16UBCA108 ABSENT : -
43 16UBCA109 64 PASS B+
44 16UBCA111 65 PASS B+
45 16UBCA112 51 PASS B
46 I6UBCA116 70 PASS
47 16UBCA127 58 PASS B
48 16UBCA128 68 PASS B+
49 16UBCA130 ABSENT . .
50 16UBCAI31 79 PASS A
51 16UCIT009 76 ~ PASS A
52 16UCITO10 76 PASS A
53 16UCITO1 1 76 PASS A
54 16UCITO16 80 PASS A+
55 16UCITO19 83 PASS A+
56 16UCIT029 78 PASS A
| 16UCIT030 76 PASS A
ZOENCE o\]6UCITO34 75 PASS A
\{@}s\uamss 72 PASS '~ - A
FHons Vigpcrross 70 OPARE RAMAN A
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MARK STATEMENT
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61 16UCITO041 80 PASS A+
62 16UCIT042 80 PASS A+
63 16UCIT043 73 PASS A
64 16UCIT049 71 PASS A
65 16UCIT054 75 PASS A
66 16UCIT056 71 PASS A
67 16UCITO057 73 PASS A
68 16UCIT059 81 PASS A+
69 16UCIT064 75 PASS

70 16UCIT301 59 PASS

71 16UCOS002 73 PASS

72 16UCOS004 68 PASS B+
73 16UCOS007 72 PASS A
74 16UCOS025 ABSENT < -
75 16UC0OS029 68 PASS B+
76 16UCOS036 71 PASS A
77 16UCOS050 72 PASS

78 16UCOS055 72 PASS A
79 16UCOS056 69 PASS B+
80 16UCOS061 69 PASS B+
81 16UCOT007 78 PASS A
82 16UCOT014 75 PASS A
83 16UCOT020 75 PASS A
84 16UCOT022 76 PASS A
85 16UCOT063 78 PASS A
86 16UCPA008 74 PASS A
87 16UCPAO11 82 PASS A+
88 16UCPA014 74 PASS

89 __16UCPA030 75 pass |, A
90 A fSTORA032 ABSENT Br, N. RAMAN :
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MARK STATEMENT
SI NO. REG.NO. Theory -1 RESULT GRADE

91 L6UCPA035 b PASS A
92 16UCPA046 80 PASS A+
93 16UCPA056 57 PASS B
94 16UCPAOG1 70 PASS A
95 16UCPA063 71 PASS A
96 16UCSCO13 72 PASS A
97 16UCSCO17 75 PASS A
98 16UCSCO19 76 PASS A
99 16UCSCO054 72 PASS A
100 16UENGO008 71 PASS A
101 16UENGO14 75 PASS A
102 16UENG043 73 PASS A
103 16UENG056 75 PASS A
104 16UMATO026 87 PASS A+
105 [6UMATO033 85 PASS A+
106 16UMAT039 83 PASS A+
107 16UMATO54 82 PASS A+
108 16UMAT066 76 PASS A
109 16UMATO68 59 PASS

110 16UMATO71 81 PASS A+
11 16UMATO74 84 PASS A+
112 16UMATOS! 84 PASS A+
113 16UMATO87 54 PASS B
114 16UMATO090 88 PASS A+
115 16UMAT093 88 PASS At
116 16UMAT095 87 PASS A+
117 16UMAT103 88 PASS A+
118 ‘/ml 04 89 PASS A+
119 AWGM%I}\Q 89 PASS X/ A+
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MARK STATEMENT
SINO. REG.NO. Theory -1 RESULT GRADE
121 I6UMATI118 86 PASS A+
122 16UMATI25 84 PASS A+
123 16UMATI30 36 PASS A+
90-100 A++ - Outstanding 60-69 B+ - Good
80-89 A+ - Excellent 50-59 B - Average
70-79 A -Very Good 40-49 C - Satisfactory
SUBJECT DETAILS
CODE SUBJECT MAX.MARKS
Theory - I Global Business Foundation Skills — GBFS (Infosys) 100

Course Coordinator HOD/ Training and Placement Cell Pri%éipal
. Mr. K.K. SURESHKUMAR PEIMCIBAL, o
PLACEMENT OFFICER KONGU AR e aLLEG
TRAINING AND PLACEMENT CELL { S
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STUDENTS FEEDBACK

Name of the Student
Register Number
Department
Year

Parameters Yes No
The Course content was in line with my expectations Yes No
General content of the Course Excellent Good Average
The Course provided additional knowledge and skill Yes No
Well-designed Practical sessions Yes No

Schedule of the classes and other relevant details have

Y ‘
been informed promptly . e
Course materials provided were useful Yes No
Provid for self-empl nt and fulfills th
‘10v1 c?s scope for self-employment and fulfills the Yes No
industrial needs
Student Signature
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STUDENTS FEEDBACK

Name of the Student . AS HWIN
Register Number I6UBCROTES
Department BcA
Year 2018 - 2019 - 3" yec~
Parameters Yes No
The Course content was in line with my expectations Yes No
i ~1
General content of the Course Excellent Good Average
The Course provided additional knowledge and skill Yes 7 No
Well-designed Practical sessions Yes No
Schedule of the classes and other relevant details have il
) s Yes No
been informed promptly
. : . -
Course materials provided were useful Yes No
Provides scope ftor self-employment and fulfills the -7
; ; : Yes No
industrial needs
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STUDENTS FEEDBACK

Name of the Student Ananoicn Boman. B
Register Number \Luco SO0
Department 2, Ge —Cs
Year Qo1 -20[9 — Yy
Parameters Yes No
The Course content was in line with my expectations Yes v No
General content of the Course Excellent Good Average
The Course provided additional knowledge and skill Yes «~ No
Well-designed Practical sessions Yes v No
Schedule of the classes and other relevant details have A,
. Yes No
been informed promptly
. ] o
Course materials provided were useful Yes No
Provides scope for selt-employment and fulfills the o
, ; - i Yes ‘/ No
industrial needs
B L [Qered s>
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KASC ACADEMY OF EXCELLENCE
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This Certificate is awarded to

ASHIQ MOHAMED S
il B.Sc COMPUTER SCIENCE
for the successful completion of the Certificate Course in
GLOBAL BUSINESS FOUNDATION SKILLS (INFOSYS)
with A Grade conducted by the
Department of Training and Placement Cell
during the Academic Year 2018 -2019

.

urse Coordinator : Pr&fpnl Cane'spundeui
Academy of Excellence :
90 - 100 A+ + - Outstanding  70-79:A -Very Good ' 50-59:B -Average
80-89 <A+ - Excallent : 60-69:8+ - Go

Good 40-49.C
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