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Name of the Value Added Course | GLOBAL BUSINESS FOUNDATION SKILLS — GBFS

(INFOSYS)
Course code 17VPCGB
Mr. SURESHKUMAR K.K
Course Coordinator Assistant Professor, Computer Science (P.G) &

Placement Officer

Date Starting Date: 10.07.2017 Ending Date: 11.10.2017
Duration of the Course 50 Hours

Total participants Enrolled 131

Successfully Completed 74

Type of Assessment Multiple Choice Questions

On Completion of this course the students will be able to
% Know the Industry awareness, up-skilling to prepare for
entry-level job opportunities in the Indian BPM industry.
Course Outcome +¢ Students will be well versed in technological skill (MS -Office,
Internet etc.,)

+ Communication skills displaying effective oral and written
communication.

Outcome Attainment 42 out of 74 Students scored above 60% of Marks

Feedback Question Analysis — Questions Asked

Q. No. Parameters

Ql The Course content was in line with my expectations

Q2 General content of the Course

Q3 The Course provided additional knowledge and skill

Q4 Well-designed Practical sessions

Q5 Schedule of the classes and other relevant details have been informed promptly

@‘ 3 E.E-Nnaterials provided were useful
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FEEDBACK RATINGS

@ Yes
B No

O Excellent
M Good
O Average
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE (2017-2018) - PROPOSAL

Submitted to the Principal

Date: 21.02.2017

We are planning to conduct a Value Added Course titled “17VPCGB - GLOBAL
BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)” for all department final year students.

The course will be benefitting the students for their career and placement activities. We kindly

request vou to grant permission for conducting the same.

COURSE DETAILS:

Name of the Course

17VPCGB — Global Business Foundation Skills — GBFS
(Infosys)

Duration of the Course

50 Hours

Conducting Department

Training and Placement Cell

Course Coordinator(s)

Mr. SURESHKUMAR. K. K
Assistant Professor, Computer Science (P.G) & Placement Officer

Assessment Type
(Total: 100 Marks)

Answer All Questions
Multiple Choice Questions
(100 x 1=100 Marks)

OUTCOMES:

On Completion of this course the students will be able to

Y/

the Indian BPM industry.

Know the Industry awareness, up-skilling to prepare for entry-level job opportunities in

# Students will be well versed in technological skill (MS-Office, Internet etc..)
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» Communication skills displaying effective oral and written communication.
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

VALUE ADDED COURSE (2017-2018) - CIRCULAR

Date: 12.06.2017

Ref. No.: KASC-AE/TPC/VAC/2017-18/01

It is informed that Value Added Course on “17VPCGB — GLOBAL BUSINESS
FOUNDATION SKILLS — GBFS (INFOSYS)” will be conducted from 10.07.2017 (Monday).

Registration will be on First-Come First-Serve basis. Students are asked to enroll your names for

the above mentioned course after the counselling sessions on the below mentioned date:

I Year

Last date for Registration: 19.06.2017 (FN)

Counselling Date

HoDs and respective Department Staff Members are instructed to follow-up the same.

Your whole hearted co-operation is needed to conduct the sessions in a gentle manner.

Total instruction Hours

Course Coordinator

Mail-id

s ; A

HOD/ Training and Placement Cell

Mr. K.K. SURESHKUMAR
PLACEMENT OFFICER
TRAIMING AND PLACEMENT CELL
KONGU ARTS AND SCIEMCE COLLEGE
AUTOMOMOUS)

oL NRODE - 638 107.
oL NG RODE

artment Notice Board

: 50 Hours

: Mr. SURESHKUMAR K.K.
Assistant Professor/Computer Science (P.G)
& Placement Officer
: konguplacements@gmail.com

Principal
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(ASC ACADEMY OF EXCELLENCE
Academic Year 2017 - 2018

ARTMENT OF TRAINING AND PLACEMENT CELL

Offers
VALUE ADDED COURSE ON

' GLOBAL BUSINESS FOUNDATION SKILLS
(GBFS) - INFOSYS

7 Course Outcomes: Course Duration

: 50 Hours (Theory)

Students will be able to: E———

e Know the  Industry =LY
awareness, up-skilling to All Fér;aLYe?r UG
prepare for entry-level job MaRiRS
opportunities in the Indian

COURSE CONTENT

BPM industry.

o Well versed in
technological skill (MS-
Office, Internet etc.,)
Communication skills
displaying effective oral
~and written

communication.

BPM Industry Awareness
Business Communication
Customer Management
PC & Data Skills
Corporate Etiquette

Coordinator: Mr. K.K.Sureshkumar
Assistant Professor g«Placement Officer
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE - SYLLABUS
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

Course Objective: The Global Business Foundation Skills (GBFS) program has been developed
with an objective to train students in basic foundation skills, which will help them be better prepared
for employment. This program will help increase the ‘industry readiness’s’ of students who want to
start a career in BPM industry.

To facilitate the development of basic skills in students to help enhance their employability at the entry

level in the BPM companies

UNIT 1 BPM INDUSTRY AWARENESS 4 Hours

BPO: An Overview, What is Business Process Outsourcing? BPO to BPM, Sub-segment of a BPM, Why do
Companies Outsource? Kinds of services offered by BPMs, Countries that Outsource, Preferred Destinations
for Outsourcing, Competencies Required for Working in a BPM, Why is India a preferred BPM Destination?

Common BPM Services provided by India, Current challenges for India.

UNIT II BUSINESS COMMUNICATION 16 Hours

II-A BUISNESS COMMUNICATION- ORAL

Introduction to voice and accent- Consonant sounds, Vowels, Diphthongs, A few Phonic rules, Word stress,
Intonation, Pacing and chunking, Fluency, Indianisms, The interview interaction.

II-B BUISNESS COMMUNICATION- GRAMMAR

English: Spoken Vs. written Communication, Nouns, Pronouns, Adjectives, Adverbs, Prepositions,
Conjunctions, Verbs, Subject and Verb agreement, Determiners and Modifiers, Tenses.

11I-C BUISNESS COMMUNICATION-WRITTEN

Email writing, Headers, Email format, Creative writing, Email etiquette, Punctuation.

II-D READING COMPREHENSION, ATTENTION TO DETAIL & APTITUDE TESTS

Attention to Detail, Aptitude Tests, Reading Skills, Speed reading, Barriers to speed reading, Improving your

reading speed, Reading Comprehension Practice Exercises.

UNIT III CUSTOMER MANAGEMENT 10 Hours

OMMUNICATION AND SERVICE

rvice? i P i f i ills-
mer service? Business Phone Etiquette, Structure of a custon‘ﬁrrcaﬁ,'%glm!i}ﬁlls Customer
rt, Empathy, Paraphrasing, Probing, listening skills, Dealing witR &iff&emrmitinds of customers,

. KONGU ARTS AND
plaints, Customer service through email and chat support. AUTONgagﬁgf COLLEGE

NANJANAPURAM, ERODE - 638 107.




IM1-B CUSTOMER MANAGEMENT: CULTURE
General awareness-The US, Geography of the US, Political system, Life style, Business Etiquette in the US,

General awareness-The UK; UK-Physical Features, Political set-up, Life style, British etiquette & its

importance.

UNIT 1V PC AND DATA SKILLS i4 Howurs

IV-A COMPUTER BASICS
Introduction to computer, Activity/Energizer, Objective, WIIFM, What is a computer? Computer hardware

and software, The key components of a computer, Computer networks, Important Computer Terminologies

1V-B MS OFFICE-EXCEL
Microsoft Excel 2007, Introduction to Microsoft excel, Formatting data in excel, Formulas in excel

IV-C MS OFFICE-POWER POINT PRESENTATION

Microsoft Power point 2007, Editing and Formatting Text, More about presentations

IV-D MS OFFICE-WORD

Microsoft Word (MS Word) 2007, Formatting in Word-Graphics in word, Printing in word

IV-E KEYBOARDING SKILLS

Introduction-Keyboarding skill principles, Keyboarding skill efficiency, Basic understanding of direction of

fingers, 600-word passages, 900-word passages, 1200-word passages, 1500-word passages.

UNIT V CORPORATE ETIQUETTE 6 Hours

What is corporate etiquette and why do [ need it? Your attitude matters, The golden rules, At the workplace,
With colleagues, With subordinates, What must you avoid at the workplace, Importance of being punctual,
Cubicle etiquette, While in the elevator, At the cafeteria.

Business Introductions, Tips to remember when meeting people, Handshakes, Presenting the business card,

Introduction-And your response, Corporate dressing, Corporate dress code, Personal Hygiene, Office jargons.

Total Hours | 50 Hours

Reference Book 7
1. Global Business Foundation Skills, Powered by IBM, Deloitte, Convergys, Infosys BPO,
Genpact, Dell & Accenture, Published by NASSCOM, New Delhi. Copyright by NASSCOM.

Course Outcome: On Completion of this course the students will be able to
e Know the Industry awareness, up-skilling to prepare for entry-level job opportunities

in the Indian BPM industry.
e Students will be well versed in technological skill (MS-Office, Internet etc.,)

e Communication skills displaying effective oral and written communication.




KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2017-2018

17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST
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S. No. REG. NO. NAME OF THE STUDENT CLASS

1 15UBICO26 MANIJULA.M I11 B.SC BIOCHEMISTRY

2 15UBIC0O30 MOUNIKA.P [T B.SC BIOCHEMISTRY

3 15SUBIC039 RAMESH.A I B.SC BIOCHEMISTRY

4 15UBIC040 RESHMA.S [II B.SC BIOCHEMISTRY

5 15UBIT002 AKALYAM I1I B.SC BIOTECHNOLOGY

6 15UBITO003 ANUMITHA.J.M 11 B.SC BIOTECHNOLOGY

7 15UBIT007 GAYATHRLS [T B.SC BIOTECHNOLOGY

8 I5UBITO014 KAVINRAIJS [1I B.SC BIOTECHNOLOGY

9 I5UBITOL7 KEERTHANA.S.M III B.SC BIOTECHNOLOGY

10 15UBITO18 KEERTHI.P III B.SC BIOTECHNOLOGY

11 15UBITO19 KIRUTHIKA.P I1I B.SC BIOTECHNOLOGY

12 15UBIT020 KISHORE KANNAN.M 1 B.SC BIOTECHNOLOGY

13 15UBIT025 MANO RANJINLV III B.SC BIOTECHNOLOGY

14 15UBIT026 MOHAN KUMAR.N III B.SC BIOTECHNOLOGY

15 15UBIT038 PRADEEPA.R III B.SC BIOTECHNOLOGY

16 15UBIT039 PRAVEENKUMAR.P III B.SC BIOTECHNOLOGY

17 15UCITO08 BHARATHI.T Il B.SC INFORMATION TECHNOLOGY
18 ISUCITO} 1 DHARANLT III B.SC INFORMATION TECHNOLOGY
19 15UCITO14 GIRIDHARAN.B [11 B.SC INFORMATION TECHNOLOGY
20 15UCITO16 HARIHARAN.M I1I B.SC INFORMATION TECHNOLOGY
21 1SUCITO19 JAYASURYAM III B.SC INFORMATION TECHNOLOGY
22 15UCIT020 KALAIARASU.J I B.SC INFORMATION TECHNOLOGY
23 15UCIT025 MANIKANDAN.V Il B.SC INFORMATION TECHNOLOGY
24 15UCIT027 MANO RANJITH.M [1I B.SC INFORMATION TECHNOLOGY
257 028 MATHESH.P [1I B.SC INFORMATION TECHNOLOGY

{
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

A ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2017-2018
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST
S.NO. REG. NO. NAME CLASS

26 [SUCITO31 | MONIKA.B 111 B.SC INFORMATION TECHNOLOGY
27 [5UCIT034 | NAGARATHINAM.B I11 B.SC INFORMATION TECHNOLOGY
28 ISUCIT036 | NAVEEN PRAKASHAM.M I B.SC INFORMATION TECHNOLOGY
29 ISUCIT037 | NAVEENA.S 111 B.SC INFORMATION TECHNOLOGY
30 ISUCIT039 | NIVETHA.D 111 B.SC INFORMATION TECHNOLOGY
31 I5UCIT040 | NIVETHYKA.EK [11 B.SC INFORMATION TECHNOLOGY
3 ISUCITO41 | PAVITHRA.P IT1 B.SC INFORMATION TECHNOLOGY
33 ISUCIT042 | POOVARASAN.R I11 B.SC INFORMATION TECHNOLOGY
34 ISUCIT043 | PRADEEP RAJAN.R 111 B.SC INFORMATION TECHNOLOGY
35 1SUCIT047 | RAJEESHR 111 B.SC INFORMATION TECHNOLOGY
36 ISUCIT048 | RANJITHKUMAR.R I11 B.SC INFORMATION TECHNOLOGY
37 ISUCIT049 | RASHID AKKIL.J Il B.SC INFORMATION TECHNOLOGY
38 ISUCIT050 | RASHAB ARAVINTH.M I11 B.SC INFORMATION TECHNOLOGY
39 ISUCITOS| | RITHIKA.G I B.SC INFORMATION TECHNOLOGY
40 ISUCIT052 | SANKAR.L 11 B.SC INFORMATION TECHNOLOGY
41 ISUCITO57 | SOUNDARYA.G 11l B.SC INFORMATION TECHNOLOGY
# ISUCIT058 | SUBIVARSHAN.M.R 1 B.SC INFORMATION TECHNOLOGY
43 15UCITO60 ;Z%ﬁ“ﬁgAMMED 11 B.SC INFORMATION TECHNOLOGY
44 ISUCITO61 | UMA RAMANAN.R [11 B.SC INFORMATION TECHNOLOGY
45 ISUCITO64 | VIIAYAKUMAR.S 11 B.SC INFORMATION TECHNOLOGY
46 15UCOS009 | DHIVAGAR.R Il B.SC COMPUTER SCIENCE
47 15UCOS013 | ESWARAN.D {1l B.SC COMPUTER SCIENCE
48 15UCOS018 | KARTHIKEYAN.S 11 B.SC COMPUTER SCIENCE
9 08019 | KARTHIK KUMARK 111 B.SC COMPUTER SCIENCE

‘ MANIKANDAN.N h, [11 B.SC COMPUTER SCIENCE

Dr. N. RAMAN
PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTENOMOUS)

NANJANAPURAM, ERODE .838 107




KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2017-2018

17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST

S.NO. REG. NO. NAME CLASS
3l 15UCOS057 VINESH.D [ B.SC COMPUTER SCIENCE
52 15UCOS058 VINOTHAN.S 11 B.SC COMPUTER SCIENCE
53 15UCOS065 GOKUL.D III B.SC COMPUTER SCIENCE
54 15UCOS069 INDHUMATHI.S I1I B.SC COMPUTER SCIENCE
1) 15UCOS069 EZHILMATHLT I1I B.SC COMPUTER SCIENCE
56 15UCOS077 KOKILAVENILD 11T B.SC COMPUTER SCIENCE
57 15UCOS080 MADHU BRINDHA.T IIT B.SC COMPUTER SCIENCE
58 15UCOS081 MAHALAKSHMIR Il B.SC COMPUTER SCIENCE
59 15UCOS082 MAHALAKSHMIR 11l B.SC COMPUTER SCIENCE
60 15UCOS085 MOHANRAI.P.B I1I B.SC COMPUTER SCIENCE
61 15UCOS089 NAVEEN.V I1I B.SC COMPUTER SCIENCE
62 15UCOS091 PRABHU.A 111 B.SC COMPUTER SCIENCE
63 15UCOS095 RANJITH.N 111 B.SC COMPUTER SCIENCE
64 15UCOS101 SRI GURUPRASATH.B.M I1I B.SC COMPUTER SCIENCE
65 15UCOS105 TAMILMANLA III B.SC COMPUTER SCIENCE
66 15UCOS108 VENMATHLP 111 B.SC COMPUTER SCIENCE
67 15UCOS112 VIRAJA.R I1I B.SC COMPUTER SCIENCE
68 15UCOS114 YASEENEE.C Il B.SC COMPUTER SCIENCE
69 15UCOS117 ALLWIN PRINCE.T ITT B.SC COMPUTER SCIENCE
70 15UCOS118 ANGALAPARAMESWARIM Il B.SC COMPUTER SCIENCE
Fll 15UCOS119 ANGU KARTHIKEYAN.S III B.SC COMPUTER SCIENCE
72 15UCOS120 BALAIJLJ 111 B.SC COMPUTER SCIENCE
73 15UCOS123 BHUVANESH.C III B.SC COMPUTER SCIENCE
74 15UCOS124 BHUVANESH.M I B.SC COMPUTER SCIENCE

75

15U

III B.SC COMPUTER SCIENCE

Dr. N. R&"MAN
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2017-2018

17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST
S.NO. REG. NO. NAME CLASS
76 15UCOS128 DINESH KUMAR.B 11l B.SC COMPUTER SCIENCE
71 15UCOS129 GOBINATH.R [1I B.SC COMPUTER SCIENCE
78 15UCOS132 GOWSALYAM 1T B.SC COMPUTER SCIENCE
79 15UCOS134 HAMLYSRI.G 1T B.SC COMPUTER SCIENCE
80 15UCOS135 HEMALATHA.M 111 B.SC COMPUTER SCIENCE
81 15UCOS137 KARTHIK.A.R I1I B.SC COMPUTER SCIENCE
82 15UCOS 141 KAYALVIZHIL.M 11T B.SC COMPUTER SCIENCE
83 15UCOS143 LOGESHKUMAR.B I11 B.SC COMPUTER SCIENCE
84 15UCOS145 MANOJ KUMAR.C 11 B.SC COMPUTER SCIENCE
85 15UCOS149 MOHANAPRIYAM I1I B.SC COMPUTER SCIENCE
86 15UCOS150 MUTHUMANIKANDAN.B 111 B.SC COMPUTER SCIENCE
87 15UCOS154 PONNARASAN.S 11 B.SC COMPUTER SCIENCE
88 15UCOS155 POORNIMA.R III B.SC COMPUTER SCIENCE
89 15UCOS156 PRADEEP.R I11 B.SC COMPUTER SCIENCE
90 15UCOS158 PRASANTH.K 11 B.SC COMPUTER SCIENCE
91 15UCOS159 PRAVEEN.K III B.SC COMPUTER SCIENCE
92 15UCOS160 PRAVEEN KUMAR.P [1I B.SC COMPUTER SCIENCE
93 15UCOS161 RAHUL.R.D I1I B.SC COMPUTER SCIENCE
94 15UCOS 162 RAJA.S I B.SC COMPUTER SCIENCE
95 15UCOS163 SABARI PRIYA.S I1I B.SC COMPUTER SCIENCE
96 15UCOS165 SELVA DHARANLT 11T B.SC COMPUTER SCIENCE
97 15UCOS168 SREEMATHI.S [1I B.SC COMPUTER SCIENCE
98 15UCOS169 SRI HARI SARANKUMAR.M [II B.SC COMPUTER SCIENCE
99 15UCOS170 SURESHKUMAR.P [1I B.SC COMPUTER SCIENCE

VIGNESH.P

111 B.SC C(%MPUTER SCIENCE
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2017-2018

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST
S.NO. REG. NO. NAME CLASS

101 15UCOTO005 BALAMURUGAN.T 11T B.SC COMPUTER TECHNOLOGY
102 15UCOTO10 DHANASEKAR.P III B.SC COMPUTER TECHNOLOGY
103 15UCOTO013 ELAVARASAN.P [11 B.SC COMPUTER TECHNOLOGY
104 LSUCOTO014 GOBINATH.K 11 B.SC COMPUTER TECHNOLOGY
105 15UCOTO15 GOWTHAM RAJ.S 111 B.SC COMPUTER TECHNOLOGY
106 15UCOTO025 MANORANJITH.T I1I B.SC COMPUTER TECHNOLOGY
107 15UCOT027 MINOBALAN.P 111 B.SC COMPUTER TECHNOLOGY
103 15UCOTO055 UTHYA SRIRAM.A 111 B.SC COMPUTER TECHNOLOGY
109 ISUENGO036 NAVEEN KUMAR.K III BA ENGLISH LITERATURE
110 15UENGO039 PRAVEEN KUMAR.R 111 BA ENGLISH LITERATURE
111 15UENG041 PUNITHAVALLLK 111 BA ENGLISH LITERATURE
112 15UENG042 RAJESH KUMAR.N [T BA ENGLISH LITERATURE
113 ISUENGO045 RUDHRA.S IIT BA ENGLISH LITERATURE
114 15UMATO037 | PRIYA.T Il B.SC MATHEMATICS

115 ISUMATO067 | AJANTHA.S 11 B.SC MATHEMATICS

116 15UMATO072 | BRINDHAK 111 B.SC MATHEMATICS

117 15UMATO75 DHIVIKADEVLT 11T B.SC MATHEMATICS

118 15SUMATO080 | HARIPRIYA.K 11T B.SC MATHEMATICS

119 15UMATO081 HARIPRIYA.L 11 B.SC MATHEMATICS

120 ISUMATO084 | JEEVITHA.V 111 B.SC MATHEMATICS

121 I5UMATO85 KARTHIKA.M I B.SC MATHEMATICS

122 I5SUMATO087 | KAVITHA.T I B.SC MATHEMATICS

123 15UMATO089 | KOWSALYA.S 111 B.SC MATHEMATICS

124 15UMATO090 LAKSHMI PRABHA.A [IT B.SC MATHEMATICS

125 15UMAT092 MADHU BASHINI.P III B.SC MATHEMATICS

ZZoWCE ¢,
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2017-2018
17VPCGB —~ GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST
S.NO. REG. NO. NAME CLASS
126 15UMAT093 MADHUMATHLD III B.SC MATHEMATICS
127 ISUMATI106 | RATHIPRIYA.R [11 B.SC MATHEMATICS
128 15UMATII1 SARANYA.T [II B.SC MATHEMATICS
129 ISUMATIL14 | SHANTHINLS 111 B.SC MATHEMATICS
130 I5UMATI11S SHARMILA.P IIT B.SC MATHEMATICS
131 15UMATI21 SUGANTHI.C S IIT B.SC MATHEMATICS

uu;ﬁw \JLM\QL | ﬁf

Course Coordinator HOD/ Training and Placement Cell Principal
Mr. K.K. SURESHKUMAR : PRINCITAL
PLACEMENT OFFICER KONGU AR(T;J.T.?!CW-& :
TRAINING AND PLACEMENT CELL NOROUS
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR : 2017-2018
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

BATCH -1
S. ; : ’ Theory Lab
No. Date Time Topics Covered Hours Hours
BPO: An Overview, What is Business Process
! 10072017 | 3.20pm 42000 Outsourcing? BPO to BPM, Sub-segment of a BPM ! B
Why do Companies Outsource? Kinds of services
2 11.07.2017 | 3.20 pm—4.20 pm offered by BPMS 1 -
3 12.07.2017 3.20'ptn —4.20 p Counmesl that Qutsource, Preferred Destinations for | 3
Outsourcing
4 13.07.2017 | 3.20 pm—4.20 pm | Competencies Required for Working in a BPM 1 -
5 14.07.2017 | 3.20 pm —4.20 pm | Why is India a preferred BPM Destination? 1 -
Introduction to computer, WIIFM, What is a
6 e e e computer? Computer hardware and software ! )
7 18.07.2017 | 3.20 pm—4.20 pm Common BPM Se‘rwces provided by India, Current | N
challenges for India
8 19.07.2017 | 3.20 pm —4.20 pm | Email writing, Headers, Email format 1 -
9 20.07.2017 | 3.20 pm —4.20 pm | Creative writing, Email etiquette, Punctuation 1 -
10 21.07.2017 | 3.20 pm—4.20 pm | Attention to Detail, Aptitude Tests 1 -
What is customer service? Business Phone
11 31.07.2017 | 3.20 pm—4.20 pm | Etiquette, Structure of a customer call, Essential 1 -
Skills-Customer service
12 01.08.2017 3.20 pm —4.20 pm S{e;%];ort, Empathy, Paraphrasing, Probing, listening | )
13 02.082017 | 3.20 pm—4.20 pm Dealing with dlffe{'ellt kinds of customers, 1 )
Customer Complaints
14 04.08.2017 | 3.20 pm—4.20 pm | Customer service through email and chat support 1 -
15 07.08.2017 3.20 pm —4.20 pm | General awareness-The US, Geography of the US 1 -
16 08.08.2017 | 3.20 pm—4.20 pm | Political system, Life style 1 -
Business Etiquette in the US, General awareness-
1 09.08.2013 3.20 pm—4.20 pm The UK, UK-Physical Features, L B
18 10.082017 | 3.20 pm—4.20 pm Polltlcal set-up, Life style, British etiquette & its | )
importance.
What is corporate etiquette and why do [ need it?
19 | 16.082017 | 3.20 pm—4.20 pm M our attifude mafters 1 -
20 17.082017 | 3.20 pm—4.20 pm The golden rules, At the workplace, With 1 }
colleagues
21 18.08.2017 | 3.20 pm —4.20 pm | At Workplace With subordinates 2 1 -
3.20 pm —4.20 pm Whatl must you avoid at the workplace, Importancelv | )
of being punctual 3

Dr N SAMAN
FRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTONGMOUS)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR : 2017-2018
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
BATCH - 1

S ) " Theory | Lab
No. Date Time Topics Covered Heurs | Hotirs

23 22.082017 | 3.20 pm—4.20 pm Cubicle etiquette, While in the elevator, At the

cafeteria 1 il

o 23.082017 | 3.20 pm—4.20 pm Bus1[}ess Introductions, Tips to remember when ! )
meeting people

25 24.08.2017 3.20 pm —4.20 pm Handshakes, Presenting the business card 1 -

2 05.09.2017 | 3.20 pm—4.20 pm IntrO(.iuction—Anfi you%' response, Corporate 1
dressing, Corporate dress code

27 07.09.2017 | 3.20 pm—4.20 pm | Personal Hygiene, Office jargons. 1 -

The key components of a computer, Computer
2 | W iy networks, Important Computer Terminologies

29 11.09.2017 3.20 pm —4.20 pm Microsoft Excel 2007, Introduction to Microsoft
excel — Menus

30 12.09.2017 | 3.20 pm—4.20 pm | Formatting data in excel 1 -

31 13.092017 | 3.20 pm—4.20 pm Introduction to voice and accent- Consonant 1 }
sounds

32 14.09.2017 | 3.20 pm —4.20 pm | Formulas in excel | -

3 15092017 | 3.20 pm—4.20 pm Microsoft Power point 2007 — Introduction- | )
Menus

14 18.092017 | 3.20 pm—4.20 pm Editing apd Formatting Text, More about 1 }
presentations

35 19.09.2017 3.20 pm —4.20 pm | Vowels, Diphthongs, A few Phonic rules, 1 -

36 20.09.2017 | 3.20 pm—4.20 pm | Word stress, Intonation, Pacing and chunking | -

37 21.09.2017 | 3.20 pm—4.20 pm | Fluency, Indianisms, The interview interaction 1 -

18 22.092017 | 320 pm—4.20 pm English: Spoken Vs. written Communication,
Nouns, Pronouns

39 23.09.2017 | 3.20 pm—4.20 pm | Adjectives, Adverbs, Prepositions 1 -
40 25092017 3.20 pm —4.20 pm Colnjunctlons, Verbs, Subject and Verb | )
agreement

Microsoft Word (MS. Word) 2007, Formatting in
41 26.09.2017 | 3.20 pm—4.20 pm Word-Graphics in word

42 10.10.2017 | 9.30 am — 10.30 am | Formatting in Word-Graphics in word 1 -
43 10.10.2017 | 10.30 am — 11.30 am | Printing in word 1 -
44 10.10.2017 | 11.30 am — 12.30 pm | Keyboarding skill principles 1 -
45 10.10.2017 | 2.20 pm-3.20 pm | Keyboarding skill efficiency 1 -
Basic understanding of direction of fingers
: —-4.20 ; 7 i
44 1012 woE Clog g e Typing Passages $\
47 4p2017 —10.30 am | Determiners and Modifiers, Tenses -
fe: %; | i ' Dr N RAMAN
48 {;ﬁ{lO.:ﬁRDIﬁEO.B\lgﬁ“f 11.30 am | Reading Skills, Speed reading RINQIFAL, -
538107 KONGU CECOLLEGE
>

(AUTONOMOUS)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS - GBFS (INFOSYS)

ACADEMIC YEAR : 2017-2018
SCHEDULE FOR THE VALUE ADDED COURSE

BATCH -1
l‘?t;. Date Time - Topics Covered 2‘:&? H[::ll:'s
49 11.10.2017 230 pm—3.30 pm | Barriers to speed reading 1 -
50 11.10.2017 330 pm—4.20 pm | Improving your reading speed 1 -
Total 50
Total Hours (Theory + Lab) 50 Hours
Assessment Date & Time: 12.10.2017 (Thursday), 10.00 am — 11.30 am
Type Of Assessment : Multiple Choice Questions
~
Lo \_}J>”&\’N" \k s /k"gl“—/ }\y
Course Coordinator HOD/ Training and Placement Cell ) Principal

PRINCIPAL,

Mr. K.K. SURESHKUMAR KONGU ARTS AND SCIENTE COLLEGS

PLACEMENT OFFICER (AUTONOMOUS)

TRAINING AND ¢ LACEMENT CELL NANJANAPURAM, EROUE - 638107,

L
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(AUTONOMOUS)
ERCDE - 638 107,
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR :2017-2018
SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

BATCH -2

1.?('). Date Time Topics Covered 2‘;:::: HL‘;E:::_S
1 10.07.2017 | 3.20 pm —4.20 pm | Infroduction to voice and accent- Consonant sounds 1 -
2 11.07.2017 | 3.20 pm —4.20 pm | Vowels, Diphthongs, A few Phonic rules, 1 -
3 12.07.2017 | 3.20 pm —4.20 pm | Word stress, Intonation 1 -
4 13.07.2017 | 3.20 pm —4.20 pm | Pacing and chunking 1 -
5 14.07.2017 | 3.20 pm —4.20 pm | Fluency, Indianisms, 1 -
6 | 17.07.2017 | 3.20 pm —4.20 pm | The interview interaction 1 -
7 18.07.2017 | 3.20 pm —4.20 pm | English: Spoken Vs. written Communication 1 -
8 19.07.2017 | 3.20 pm —4.20 pm | Nouns, Pronouns 1 -
9 |20.07.2017 | 3.20 pm —4.20 pm | Adjectives, Adverbs, Prepositions 1 -
10 | 21.07.2017 | 3.20 pm —4.20 pm | Conjunctions, Verbs, Subject and Verb agreement | -
11 | 31.07.2017 | 3.20 pm —4.20 pm | Determiners and Modifiers 1 -
12 | 01.08.2017 | 3.20 pm—4.20 pm | Tenses 1 -
13 | 02.08.2017 | 3.20 pm—4.20 pm | Reading Skills, Spged reading 1 -
14 | 04.08.2017 | 3.20 pm —4.20 pm | Barriers to speed reading, 1 -
1s | 07082017 | 320pm—a20pm | o e and sotuare : :
16 | 08082017 | 320pm-420pm | oo o Computer Terminologies 1 :
17 | 09.082017 | 3.20 pm—4.20 pm E?(Lc;f)iobij[;);(;el 2007, Introduction to Microsoft 1 )
18 | 10.08.2017 | 3.20 pm—4.20 pm | Formatting data in excel, Formulas in excel 1 -

Microsoft Power point 2007 — Introduction-Menus,
19 | 16.08.2017 | 3.20 pm —4.20 pm | Editing and Formatting Text, More about 1 -
presentations

20 | 17.082017 | 3.20 pm—4.20 pm %f:gfgipwh;fiiﬁigmd) 2007, Formatting in 1 ’
2 _2__1_'220 17 | 320 pm—4.20 pm 113:11;;;; guuezderstandmg of direction of fingers, Typing | )

%?R’QE §.0p \ 3.20 pm —4.20 pm | Improving your reading speed 1\ -

/??/ 23.08.2;)\9;?\.20 pm—4.20 pm | Reading Comprehension Practice Exercises Or.N.R ‘&'M AN -

’ EROD c
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR :2017-2018
SCHEDULE FOR THE VALUE ADDED COURSE

17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

BATCH -2
S. ; ; Theory | Lab
ic vered
No. Dste Thae Topies Co Hours | Hours
25 | 24.08.2017 | 3.20 pm—4.20 pm | Creative writing, Email etiquette 1 -
26 | 05.09.2017 | 3.20 pm—4.20 pm | Punctuation, Rapport, Empathy, l -
27 107.09.2017 | 3.20 pm—4.20 pm | Paraphrasing, Probing, listening skills 1 -
28 | 08.09.2017 3.20 pm —4.20 pm Email writing, Headers, Email format 1 -
29 | 11.092017 3.20 pm—4.20 pm BPO: An‘Overwew, What is Business Process [ B
Outsourcing?
30 | 12.09.2017 | 3.20pm—4.20 pm | BPO to BPM, Sub-segment of a BPM 1 -
Why do Companies Outsource? Kinds of services
31 | 13.09.2017 | 3.20 pm—4.20 pm offered by BPMs 1 -
32 | 14092017 | 3.20 pm—4.20 pm Countries the}t QOutsource, Preferred Destinations 1 3
for Outsourcing,
33 | 15.09.2017 | 320 pm-4.20pm | Competencies Required for Working in a BPM 1 -
Why is India a preferred BPM Destination?
e e Common BPM Services provided by India, : i
35 | 19.09.2017 | 3.20 pm —4.20 pm | Current challenges for India 1 -
36 | 20.09.2017 | 3.20pm—4.20 pm | Attention to Detail, Aptitude Tests 1 -
What is customer service? Business Phone
ST |20y | 320480 Etiquette, Structure of a customer call k }
38 |22.09.2017 | 3.20 pm—4.20 pm | Essential Skills-Customer service 1 -
39 | 23.092017 320 pm —4.20 pm Dealing with dlffe%'ent kinds of customers, | )
Customer Complaints
40 | 25.09.2017 | 320pm—4.20 pm | Customer service through email and chat support 1 -
General awareness-The US, Geography of the US,
41 | 26.09.2017 | 3.20 pm—4.20 pm Polifioal system, Tife stile 1 -
Business Etiquette in the US, General awareness-
42 | 10.10.2017 | 9.30 am— 10.30 am The UK, UK-Physical Features 1 -
43 110102017 | 1030 am— 11.30 am Pohtlcal set-up, Life style, British etiquette & its 1 "
importance.
What is corporate etiquette and why do I need it?
44 110.10.2017 | 11.30 am — 12.30 pm Your attitude matters 1 -
45 | 10.102017 | 2.20 pm—3.20 pm The golden rules, At the workplace, With 1 )
colleagues
46 | 10.10.2017 | 3.20 pm —4.20 pm At Workplace With subordinates 1 -
47 | 11102017 | 930 am — 10.30 am What. must you avoid at the workplace, Importance 1 B
of being punctual
Cubicle etiquette, While in the elevator, At the \
48 (A,&m “é\n Oam-—1130am | =0 o \l/ 1 -
/Q %4 P(\ o
< > Dr. N. RAMAN
o - PRINCIPAL. _
\o & KONGU ARTS AND SCIENCE COLLEGE
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR : 2017-2018

SCHEDULE FOR THE VALUE ADDED COURSE
17VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

BATCH -2

Date

Time

Theory Lab

Topics Covered Hours | Hours

49 11.10.2017 2.30 pm —3.30 pm

Business Introductions, Tips to remember when
meeting people, Handshakes, Presenting the business 1 -
card

50 | 11102017 | 3.30 pm—4.20 pm

[ntroduction-And your response, Corporate dressing,
Corporate dress code, Personal Hygiene, Office 1 -

jargons.
Total 50
Total Hours (Theory + Lab) 50 Hours

Assessment Date & Time: 12.10.2017 (Thursday), 10.00 am — 11.30 am

Type Of Assessment : Multiple Choice Questions

T \ch\'v

Course Coordinator

&
Lo\ >'°‘L\‘“\——) kb ;
HOD/ Training and Placement Cell Principal
i i : PRINCIPAL,
Mr, K.K. SURESHKUMAR KONGU ARTS AND SCIENCE COLLEG
PLACEMENT OFFICER {ATONOMOUS)
TRAINING ANU L ACEMENT CELL  yaNJANAPURAM, ERODE - 638 107,
KONGU ARTYS A T A2 = COLLEGE
(ALTVN LMOYS)
ERCUE - 638 107. ,
Dr. N. RAMAN
PRINCIPAL, :
KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)

NANJANAPURAM. ERODE - 638 107,
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ATTENDANCE (Batch-1)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
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DEPARTMENT OF TRAINING AND PLACEMENT CELL

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
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ATTENDANCE (Batch-1)
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DEPARTMENT OF TRAINING AND PLACEMENT CELL
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
ATTENDANCE (Batch-2)
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DEPARTMENT OF TRAINING AND PLACEMENT CELL
17VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
ATTENDANCE (Batch-2)

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)
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QUESTION PAPER

Date: 12.10.2017 (Thursday), 10.00 am — 11.30 am
Time: 1%, hours Max. Marks: 100
Section — A (100 x 1 =100 Marks)
Answer ALL the Questions
What should come in place of question mark (?) in the following questions?
1.18, 10, 6,4, 3, ?

(a) 2.5 (b)2 (©) 3.5 @38
2.6, 12,20, 30, 42, ?

(a) 50 (b) 56 (c) 54 (d) 52
3.3,5,9,15,25,41,67,?

(a) 111 (b) 52 (c) 109 (d) 110
4.1,6, 15, 745, 66,91

(2) 24 (b) 25 () 26 (d) 28
5.11,7,16, 12, ?,17,26

(@) 21 (b) 8 (c) 17 () 76

In each of the following questions one number is wrong in the series. Find out the wrong number.
6. 864, 420, 200, 96, 40, 16, 6

(a) 200 (b) 96 (c) 420 (d) 40
7.1,2, 6,21, 84, 445, 2676
(a)2 (b) 6 (c) 8 (d) 21
8. 88, 54,28,13,5,2,2
(a) 28 (b) 2 () 12 (d) 54
9. 4,12, 30, 68, 146, 302, 622
(a) 302 (b) 30 (c) 60 (d) 12
10.3,6,9,22, 5,67, 5,236.25, 945
(2) 9 (b) 6 (c)22.5 (d) 67.5 l/
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11. In an examination 65% of the total examinees passed. If the number of failures is 420. The total
numbers of examinees are

(a) 1200 (b) 1000 (c) 1500 (d) 1625
12. The maximum marks for examination is 900. A student fails by 43 marks. If he gets 33% of

maximum marks. What is the pass marks?

(a) 342 (b) 360 (c) 375 (d) 332
13. Simple Interest of Rs. 7500 for8 years at 6% is
(a) 3600 (b) 4200 (c) 2800 (d) 3400

14. 8 men can finish a certain amount of work in 40 days. If 2 more men join with them, the days need

to do the same amount of work is

(a) 32 (b) 30 (c) 36 (d) 25
15. The number  candivide 111,111,111,111.

(a)3and 11 (b) 13and 11 (c)3 and 9 (d)9and 11
16. Evaluation of 7x 32+ 5 x 4* x 6° - 6 x 28 is

(a) -1 (b) 0 (c)-321 (d) 10
17.106 x 106 - 94 x 94 =7

(a) 2400 (b) 200 (c) 1904 (d) 19064
18. Square root of 0.0081 =?

(a) 0.09 (b) 0.9 (c) 0.91 (d) 0.009
19. 45% of 1200 =54% of?

(a) 1000 (b) 1320 (c) 1080 (d) 1240
20. A prime number is the number which is divisible by

(a) 1 and itself only (b) 2 (c) itself (d)1

21. The average weight of A, B, C is 45 kg of the average weight of A and B be 40kg that of B and C is
43kg, then the weight of B is

(a) 17kg (b) 31 kg (c) 26kg - (d) 20kg
22. The cost of 100 shirts is Rs.9000 and the transportation charges are Rs.300. For a 20% of profit,

selling price of a shirt is

(a) 113.50 (b) 111.60 (c) 115.10 (d) 109.50
23. Find the average of 8,10,11,15 and 16 is

(a) 11 (b) 12 (c) 11 (d) 8
24. If + means -, - mean X, X means =+ and + means +, then 12 +2 x 9 x 4=7

(a) 9 (b) 11 (c) 4 (d) 15

\
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25. A sells bicycle to B at a profit of 20%. B Sell it to C at a profit 25%. If C pays Rs.225 for it. The
cost price of bicycle for A is

(a) Rs. 720 (b) Rs.150 (c) Rs.125 (d) Rs.110
26. Sanjay, Vijay and Ajay invested Rs.400, Rs.700 and Rs.300 respectively in a business. If Sanjay got
Rs.80 as his share of profit. What did Vijay get? |

(a) Rs.70 (b) Rs.140 (¢) Rs.60 (d) Rs.150
27. Yogesh took a loan of Rs.12000 for 5 years on Simple Interest. After 5 years he paid Rs.3600 as
interest. What is the rate of interest percent per annum?

(a) 8% (b) 6% (c) 4% (d) 2%
28. Rs.800 was divided between Mahesh and Shyam in the ratio of 3:5. How many rupees will Shyam
get more than Mahesh?

(a) Rs.40 (b) Rs. 200 (c) Rs. 100 (d) Rs. 70
29. By selling an umbrella for Rs.30, a shopkeeper gains 20%. During clearance sale, the shopkeeper
allows a discount of 10%. Find his gain percent during the sale season.

(a) 7% (b) 8% (c) 9% _ (d) 10%
30. The population of a village is 3500, out of which 44% are men, 35% are womens and rest are children

in the village is

(a) 1120 (b) 735 (c) 1540 (d) 1050
31.12345679 x 72 is equal to
(a) 89898989 (b) 8888888 (c) 88888888 (d) 99999998
32.6.5+6.5-455+3.5x3.51sequal to
(a) 10 (b) 7 ()9 (d) 6
33. What is the present worth of Rs.132 due in 2 years at 5% Simple Interest per annum?
(a) Rs. 112 (b) Rs. 122 (c) Rs. 120 (d) Rs.118.8
34,1008 divided by which single digit number gives a perfect square?
(a) 9 (b) 4 ()8 (d)7
35. The smallest number to be added to 1000 so that 45 divides the sum exactly is
(a) 20 (b) 80 (c) 35 ' (d) 10

36. In an examination, there were 1000 boys and 800 girls, 60% of boys and 50% of girls passed. The

percent of candidate failed is

(a) 46.4 (b) 48.4 (c)44.4 (d) 49.6
37. What is the number whose 30% of 757
(a) 56 (b) 72 (c) 62 (d) 92

many times do the hands of a clock coincide in a day? L
b) 21 22 d) 24
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39. HCF of 143 and 481 is
(a) 39 (b) 3 (c) 13 (d) 37
4(). The students in three classes are in each class in the ratio 2:3:5. If 40 students increased in each class
the ratio change 4:5:7. Originally the total number of students was
(a) 100 (b) 180 (c) 200 (d) 400
41. The following equation may be corrected by interchanging which two signs?
5x15+7-20+4=77
(a) +and + (b) —and + (¢) x and + (d) + and x
42. In an annual examination, Harish scores a total of 421 marks out of 675. What is his approximate

percent in annual examination?

(a) 56 (b) 72 (c) 92 (d) 62
43.20% of 5 +5% of 20 =?

(@5 (b) 21 (c)6 (d)2
44, One fourth percent of 180 is

(a)4.5 (b) 0.45 (c) 45 (d) 0.045

45. If you add 100 to a certain number, the result will be more than if you multiply that number by 1000.
What is that number?

(a) 1.5 (b) 2 (c)2.5 (d) 1.0
Gowtham passes through seven lanes to reach his school. He finds that YELLOW lane is between his
house and KAMA lane. The third lane from his school is APPLE lane. PEACOCK lane is immediately
before the PARK lane. He passes ASH lane at the end. KAMA lane is between YELLOW lane and
PEACOCK lane. The sixth lane from his house is RAO lane.
46. How many lanes are there between KAMA lane and RAO lane?

(a) Zero (b) One (c) Two (d) Three
47. After passing the park lane how many lanes does Gowtham cross to reach the school?
(a) 4 (b) 3 ey 1 (d)2
48. After passing the YELLOW lane how many lanes does Gowtham cross to reach the school?
(a) 4 (b) 1 (c)2 (d) 6
49, Which lane is between PARK lane and RAO lane?
(a) YELLOW lane  (b) KAMA lane (c) PEACOCK lane (d) APPLE lane

50. If the house of Gowtham, each lane and his school are equidistant and he takes 2 min to pass one

lane then how long will he take to reach school from his house?

(c) 14 min (d) 16 min
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51. Whenever we delete a file or folder it will be stored in

(a) My Documents (b) My Computer  (c¢) Recycle Bin (d) Spam

52. The default extension of Word document is

(a) .ppt (b) .doc () bt (d) xls
53.MS-Office was developed by

(a) Sun Micro System (b)) IBM (c) Microsoft (d) Solaris

54. The command Ctrl + C in MS-Word is used to
(a) Cut (b) Copy (c) Paste (d) Merge
55.The Key F12 opens a
(a) Save As Dialog box (b) Open Dialog box (c) Save Dialog box  (d) Close Dialog box
56. The command Ctrl + P in MS-Word is used to
(a) Cut (b) Copy (c) Paste (d) Print
57. What is the meaning of ‘Hibernate’ in Windows XP/Windows7?
(a) Restart the computers in safe mode (b) Restart the computers in normal mode
(c¢) Shutdown the computer terminating all running applications
(d) Shutdown the computer without closing the running applications.
58. By default there are three worksheets in a workbook and they are named as respectively.
(a) Sheetl, Sheet2 and Sheet3 (b) Sheetd, Sheet5, Sheet6  (c) Both a &b (d) Sheet!1
59. In Ms-Excel, yoﬁ can enter mathematical formulas and numbers into ;
(a) Search (b) Cells (c) Dialog box (d) Sheets
60. MS-Excel has a set of prewritten formulas are called
(a) Data Type (b) Functions (c) Variable (d) Window
61. Power point is an application software for creating computer
(a) Documents (b) Memos (c) Presentations (d) Fax
62. One of the most popular Database Management System is
(a) MS-Word (b) MS PowerPoint (c) Microsoft Access (d) MS Excel
63.What is the full form of URL?

(a) Uniform Resource Locator (b) Unified Resource Location
(¢) Uniform Resource Location (d) Universal Resource Locator
64. is used to create a new document in Microsoft Word.
(a) File -=> New (b) File ->Start (c) File -> Programs (d) File -> Create

65. The field in the table that uniquely identifies each record is called the
(a) Secondary Key (b) Primary Key  (c) Candidate Key (d) Duplicate Key

0
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66. WWW means

(a) World Wide Wonder (b) World Wide Wizard

(¢) World Wide Web (d) Wide World Web
67. A group of 8 bits is known as a—

(a) Byte (b) Kilobyte (c) Binary digit (d) Megabit
68. A desktop computer is also known as

(a) Palm Pilot (b) PC (c) Laptop (d) Mainframe
69. is the key to exit from MS-Excel.

(a) ALT+F2 (b) ALT+F3 (c) ALT+F4 (d) ALT+F5
70. In word processing, an efficient way to move the 3rd paragraph to place it after the 5th paragraph
is

(a) copy and paste  (b) copy, cut and paste  (c) cut, copy and paste  (d) cut and paste
71. What is the storage area for e-mail messages called?

(a) A folder (b) A directory (¢) A mailbox (d) The hard disk
72. As you create documents, graphs and pictures your computer holds the data in

(a) Restore file  (b) Backup drive (c) Clip board (d) Memory
73. RAM is also called as

(a) Read/Write Memory  (b) Long Memory (c) Permanent Memory (d) All the above
74. The task of performing operations like arithmetic and logical operations is called

(a) Processing (b) Storing (c) Editing (d) Sorting
75. VIRUS stands for

(a) Vital Information Resource Uunder Siege (b) Vital Information Reason Under Siege

(c) Vital Information Recourse Under System (d) Virus Information Recourse Under Siege

76. A nounis a word.

(a) Naming (b) Action (c) State (d) Conditional
77. “Happiness” is an noun.

(a) Proper (b) Material (c) Abstract (d) Collective
78. The word “Her” is a pronoun.

(a) Subject (b) Object (c) Possessive (d) Reflexive
79. The word “Worse” is a adjective.

(a) Positive (b) Comparative (c) Superlative (d) Numeric
80. The word “Happily” in “The girl sang happily” is :

(a) Adjective (b) Adverb (¢) Noun (d) Conjunction
81. shows relationship between nouns, pronouns and other words.

(b) Adjective (c) Preposition (d) V&é
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82. Connecting words are called as

(a) Tenses (b) Prepositions (c) Conjunctions (d) Demonstratives
83. The word “Speaks” in “Ashwin speaks English” is verb.

(a) Action (b) State (c) Do (d) Modal
84. Present participle is formed by adding at the end of a root verb.

(a) ed (b) en (c) ly (d) ing
85. Complete the following:

One of my friends sick.

(a) Are (b) is (c) will (d) can
86. How many persons are there in English language?

(a)2 (b) 1 (c)4 (d)3
87. Give me ice cream cone.

(a) A (b) An (c) The (d) Of
88. Tense means

(a) Action (b) Subject (c) Object (d) Time
89. The crowd restless as the day got hotter.

(a) was getting b) were getting (c) is getting (d) are getting
90. The word “Which” is a pronoun.

(a) Relative (b) Demonstrative  (c) Interrrogative (d) Indefinite
91. The past and past participle form of a verb is formed by adding “ed” at the end
of a root verb.

(a) Main (b) Auxiliary (c) Regular (d) Trregular
92. A system that would help us understands pronunciation better is the

(a) RP (b) IPA (¢) TG Grammar (d) Sociolinguistics
93. How many consonant sounds are there in the English language?

(a) 26 (b) 44 (c) 20 (d) 24

94. For whom English is not the first language, the accent is influenced by

(a) Mother Tongue (b) Education (¢) Environment (d) Hereditary

95. The same language is spoken in different ways in various parts of the same country is called as

(a) Pronunciation (b) Dialect (c) Phonetics (d) Linguistics
96. How many plosive sounds are there in English phonetics?

(a) 6 (b) 9 ()2 (d)3
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97, is the study of sounds.

(a) Phonetics (b) Linguistics (¢) Grammar (d) Literature
98. The in a sentence is the doer of the action.

(a) Verb (b) Adverb (c) Subject (d) Adjective
99. A is used between two independent clauses that are related or closely
connected.

(a) Comma (b) Full-stop (c) Colon (d) Semi-colon
100. is used to show possession.

(a) Comma (b) Colon (¢) Apostrophe (d) Full-stop
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