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Name of the Value-Added Course INTERPERSONAL SKILLS FOR CORPORAI'ES

Course code rTvcors

Course Coordinator

Dale

Duration ofthe Course

Llourse Outcome

Outcome Atlainment

MS.N.SANTHAMANI
Assistant Professor, Corporate Secretaryship with CA and
Professional Accounting

StartingDate:10.7.2017 EndingDate.25.9.20l7

40 Hours

75

68

Objective and Descnptive

On Compleuon of this course, the students will be able tq
Recognize the importance ol interpersonal sk ills.
Analvze the Group dynamics and Group behavror.
Acquire knowledge on Recruitment and Selection
process.

IJMerstand the conc€pt of Personality andPerception.
Evaluate Leadership style.
Learn horv to manage stress

t, out of 68 Students scored above 607o of Marks
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KONGU ARTS AT.ID SCIENCE COLLEGE
(An Autoncmous fnstitution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107

DEP.q,RT}IET-T OF CORPORATE SECRETAR}'SHIP
WITH CA AI{D PROFESSIONAL ACCOT,'NTING

VALLiE ADDED COTTRSE (2OI7.20I8FPROPIOSAL

Dare:21.02.2017
Submitted to the Principal

We are planning to conduct a Value Added Cours€ titled *XTVCOIS - INTERPERSONAL

SKILLS FOR CORPORATES" for all Department Students. The course will be benefitrirrg the

students for their career and placement activities. We kindly request you to grant pennission for

conducting the same.

Y:ouRsr nEr',rrLS:

40 Hours

Corporate Secretaryship with CA and Professional Accounting

MS.N.SANTHAMANI

Assistant Professor, Corporate Secretaryship with CA and
Professional

,{ssessment Type
(Total:100 Marks)

oI iTCOt\{ES:

rdinator

\iN Ce

E.?oDt
6Jd 107

Section B
Answer All Questions

Either or type
(5x 15 :75 Marks)

On Completion of this course the students will be able to \
Recognize the importance of interpersonal skills. [z
Analyze the Group dl,namics and Group behavior. Dr. N. RAMAN
Acquire knowledge on Recruitment ard Selection process
Evaluate Leadership style.
[-eam how to manage stress .

. PRINCIPAL
KONGU ARTS AND SC |ENCE COLLEGE

(AuToN0tl:ousr
NANJANAPURAM. ERODE .638 107,
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r'1ryi'iiil.,.,,.",N'* Head ofthe Department
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KONGti ARrS AND SCiFNCE COLl-EGE
(AUTON0M0US)

ERODE - 638 107.
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liame of the Coune I7\'CON - rN'tERpERsoNAL SKILLS FoR CoRpoRtTES

Duration of the (lounc
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Course Coordinator(s)

Section A

Answer All Questions
Objective Questions
(25 x l:25 Marks)
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KO NGUARTSAN DSCI ENCECOLLEGE,

(AnAutonomouslnstitution,AffiliatedtoBharathiarUniyersity,Coimbatore)

ERODE-538107

DEPAR'TMENT OF'('ORPORATE SECRI,TARYSHIP I}TIH CA AND
PROFESSIO\IAL ACCOLNTING

vA LtrE ADDEDCOURSE(20t 7-201 8F{TRCULAR

Date:12.6.2 0l 7

Ref No : KASC-AE/IS/VAC/201 7- I 8/01

It is informed that Value Added Course on *ITVCOIS - TNTERPERS0NAL SKrLrs FoR

C0RPORATES' will be conducted from 10.7.201 7(Monday). Registration will be on First-Come

First-Serv'e basis. Students are asked to enroll your names for the above-mentioned course after the

counselling sessions on the respective dates as follows:

Counselling Date

28.06 2017

HoDs and respective Department Staff Members are instructed to follow-up the same. Your

whole hearted co.operation is needed to conduct the sessions in a gentle manner.

Total instmction Hours

Course Coordinator

40 Hours

MS.N.SAiTITEAMANI
Assistant Professor,

Corporate Secretaryship with CA and Professional Accounting

santhamanin8l
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PRlNClPAt.. (ONGUARTSTXiifi ).lC!.r ':l : : CI' l-i".':'E
KONGU ARTS AND SCiEIICE COLTEGE (AUTO}IIJ(1I'.I:i)

(AUTOT'rotr:ous) NAi{JANAPuRAtl.Erioor-e3B107.
LE\,- NANJANAPURAU, ERoDE .638 107.

lt4,r-

OE

Copyto: IONAL ACC

PARTll{ENT

ONGU RTS A

Head of the Department
iEAD OF

co

C

lIl Year II Year

Counselling Date

r9.06.2017(FN)

Counsellilg Date

19.06.2017(AN)
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KONGU ARTS AND SCIENCE COLLEGE (AUTONOMOUS)

NANJANAPURAM, ERODE - 6381O7

aAqc Acilutfi"4 0, twufht[
Acad e m ic Y ear 2017 -2018

VALUE ADDED COURSE ON

COU RSE CONTENT
1TVCOIS - INTERPERSONAL SKILLS

FOR CORPORATES

COURSE DURATION
Theory - 4O Hours

FOR WHOM
All the UG Students

Organised By

Department of Corporate Secretaryship
with CA

and Professiona[ Accou nting

. Ethical principtes in business

. Personality

. Communication. Leadership

. Conftict. lnterna[ Mobitity

. lnterpersonal ski[ts

COURSE OUTCOMES

. Recognize the importance of
interpersonat skilts.

. Anatyze the Group dynamics
and Group behavior.

. Acquire knowledge on

Recruitment and Selection
process.

. Evatuate Leadership style.

COORDINATOR

{
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HAMANI
ofessor,
ecretaryship with CA

''\1
Acco

Dr. N. RA
PRINCIPAL
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107

DEPARTMI,NT' O}- CORFORATE SECRETAR\"SHIPI\'ITH CA AND PROFESSIONAL ACCOT]NTING

VALtiE ADDED COTIRSE-SYLLABUS

rTvCON Paper I - FUNDAMENTALS OF INTERPERSONAL MANAGEMENT
Course Du ration: 40 Hm

OBJECTIVE:
To enable the students to understand and develop interp€rsonal skills..

4 Hours

Miza S.Saiyaderin - Human

lndia Pvr Lt42008 -'lrn;
Course outcome: - 

':1A?

Reference Books
G.B. Gupta - Human.

o Recognize the
Analyze the

-Sultan Clund & Sons,2O12
e Management -Mc Grawhill education

nal skills
behavior

or. r,r.krvlaru

6

TNITI

UIiITII 4 Hours

Dynamics of Inter group Relations - lntra organizational bargaining-The resolution of conllict: Negotiation
and third party Intervention - Industrial Action. The organizational context-Equal oppourtunities.An attempt to
restructure employment relations-Workers Participahon in management

MiITIII 4 Hours

Intemal Mobility- Promotion- Transfer - Demotion.TrainingObjectives of training- IdentiSing training
needs-training methods-training a&ninistration-training evolution.Employee Empowermert - concepts- Elements-
Approches ErnpowermentJmportance-Barriers to Empowermed

UNITIV 4 Hours

4 Hours

Working conditions and work behavior -Worfting hours and shifts-Employee Remuneration-Basic wages , Essentials
ofa sorurd wage and salary structure-Process of wage determination-Deamess Allowance ,Bonus-Fringe benefits and
inoentives.

Total Hours 20 Hours

Acqute knowl

of

and Sclcction proccss

r( o NG u A R TfiiB?'Lf *ta, .or.r-, o.
NA N JANA(i#JAo#.oJ'l?'o? . o, r, o,

lnterp€rsonal skills - Definition - Scope of Imerpersonal skills-Human Recourse Planning: Concepts - Process and

Needs of Human Recourse Planning -Objectives and Frmctiors of Human Resource Management-Problems in
Human Resource Management.

Recruitment - Meaning - Process - Recruitment policy- Recruitment organization- Sourcc of Recruitment .

Techniques of Recruitment. Selection - Meaning of Selection - Steps in Selection Process - Selection Testing
(Psychological Tests) - Selection Interviewing.

IiNITV
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KONG UARTSAN DSCI E NCECOLLEG E

(An Autonomous Institution, Affiliated to Bharatftiar University,

ERODE-638107
DEPARTMENT oF coRFoRArE SECRETARYHTHI.IIil3 pRoFEssroNAL ACCorrNrrNG

T,VCOIS- INTERPERSONAL SKILLS FOR

CORFORATESPAPER-II CORPORATE ETHTCS AND

BEHAVIOT]R
Course Ob ective : To erable the students to have an e in Professional Ethics

4 Hours

thical principles in business - lntroduction - organization structure and ethics, Ethics programme- Ethics
ittee-Functions of ethics cornrnittee. Organisational Behaviour: N{eaning and Scope ofOrganizational

vior - Features of Organizational Behaviour - Individual behaviour and Group behaviour

Course Outcome: On Comp letion o the students will be able to
. Understand the concept ofP
o Eyaluate Leadoslup style.

r Learn how to manage stess

or. r.r. &nn1r
tD^..rj;rt

I

o
rn
)t

U,r"IT I

Ur\*IT Il 4 Hours

Personelity: Meaning - Determinants - Personality Traits - Personality attributes in{Iuencing Organisational
Behavior. Perception: Meaning and Importance - Factors inlluencing perception - Perception in individual
decision making - Meaning and techniques of Cnoup Decrsion Making.

TINIT III 4 Hours

Communication: Meaning, fimctions and process of Communication - Characteristics of Good communicatior
system-lnrportance of communication - Barriers to effective communication and mehods of overcoming.

TINI'T IV 4 Hours

Leadenhip: Meaning - sigtificance and Nature of Leadership- Functions of Leader- Types of Leado -Qualities
of Effective Leado and Leadership Style. Different approaches to study of L€adership. Trait theories- Behavioral
theories - Managerial Grid-

UNIT Y 4 Hours

Conflict: Meaning and types ofconflict - Negotiation process.
Stress: Stress and behavior - Sources of stress - General Stess syn&ome - Effectsofjob
shess - lndividual and Orgauisational shategies in mansging stress.

20 Hours

:1

PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE

(AUTONOMOUs)
NANJANAPURAM, ERODE . 638 107,

-EAA$-EABAEIEBENCEi
* L.M. Prasad- Organisational Behaviour. Sultan Chand & Sons, 20ll
1.. Jit.S. Chandan- C)rgpnisational Behaviour, Vikas Publishing House
.1. Stephen P. Robbirx-Organisational Behaviour, Pearson Education

Total Hours

,'



KONGUARTSAN DSCIENCECOLLEGE .

(AnAutonomouslnstatution,AffiliatedtoBharathiarUniyersity,Coimbatore) 
.

ERODE-638107
Df,PARTIVIENT OF CORPORATE SECRETARYSHIP WITH CA AN:D PROFESSIONAL ACCOfTNTNG

A('ADEMIC YEAR:201 7-201 8

ITVCOIS _ IIiTERPERSONAL SKILLS FOR CORPORATES
FINAI. ENROLLMENT LIST

S.No. NAMT,OFTHESTIIDENT' CI,ASS

-B.Com(Professionat Accountrrg)

l-B.Com(Professional Accounting)

I6UCPAO38 -B. Com(Professional Accounting)

I6UCPAO56 I-B.Com(Professional Accounting)

6UMATO22 EEVITHA PRIYADARSSINI P
.Sc Mathematics

B.Sc Malhematics

I B.Sc Mathematics

I B-Com Corporate Secretaryship (CA)

B. ComCorporateSecretaryship(CA)

ITHI P
I B.ComCorporateSecretaryship(CA)

r BB.A(CA)

BBA(CA)

B. ComCorporateSecretaryship(CA)

'l
or. n. ffieru

PRINC IPAL.
KONGU ARTS AND SCICNCE COLLEGE

(AUTONOMOUS)
NANJANAPURAM. ERODE .638 107.

.,
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I

I6UCPAOOI LLWTN M
2

I6LICP,A,O16 RI HARAN V

NAVEEN KUMAR K

RIYATHARSHINI J

IVARAJU S

l6UlvtAT043
6

7
I6UMATO63 VETI-IAPRABHA V

8
I6UCCAO23 -B.Com(CA)

ERTHANA A
9

l6t-rccA026 -B.Com(CA)WSALYA K
l0

I6UCCAO29 -B.Com(CA)
A NITHYA N

lt
I6UCCAO32 -B.Com(CA)ALAVIGA D

t2
I6UCCAO5I GAVI M

I'
I6UCSCOOI

l4
I6UCPAOO9

B.Com Corporate Secretaryship (CA)

B.Com(Professional Accounting)EEPIKA S

LAM

l5
I6UCSCOI9 I B.Com Corporate Secretaryship (CA)LAMATHI L

l6
r6ucsc023 JAYASHREE M R K

l7
I6UCSCO26

B.Com Corporate Secretaryship (CA)THICK S

l8
I6UCSCO34 OHAMED SALMAN H

B.Com Corporate Secretaryship (CA)

l9
I6UCSCO39 FI

I

B.Com Corporate Secretaryship (CA)
ISANTHAN M B

20
ITUCSCOsI SELVARAJ S

2t
I6UCSCO55

I6UBACO06 DINESH KUMAR V
22

23
I6LtsACO49 SATHYA PRABHU ]\,I

24
ITUCBIOO6 BHAGYAI!4IIfHM} R I

I

B.Com @anking &lnsurance)

25
I TUCSCOO5 BHpfArsdifrsx

R.EG.NO.

I

I

-B.Com(CA)

t



DEPARTMENT oF coRPoRATE SECRETARI'SHIP wrrH cA A,r\D PRoFESSIoNA L ACCouNTl,r*G
ACADEMIC \TAR : 2017-201E

ITVCOIS _ INTERPERSONAL SKILLS FOR CORPORAITS
FTIIAL ENROLLMENT LIST

S.NO. RE,G.NO. NAMf, CLASS

26 B.Com Corporate Secretaryship(CA)

ITUCSCOI2 B.Com Corporate Secretaryship(CA)

28 ITUCSCOI5 B.Corn Corporate Secretaryship(CA)

B.Com Corporate Secretaryship(CA)

B.Com Corporate Secretaryship(CA)

B.Com Corporate Secretaryship(CA)

B.Com Corporate Seqetaryship(CA)

ANS
B. Com Corporate Secretarysh CA )

sq7{) Dr. N. IfiAN

ITUCSCO06 BHUWUANESHWARI S

GOKILAVANI M

HEMA PRIYA DHARSHINI ]Vt

LIKINA R l
l9

3t,

17UCSCO25

I7UCSCO27
B. Com Corporate Secretaryship(CA)AHESWARI S

JI I7UCSCO32
B.Com Corporate Secretar),ship(CA)HU LAKSHMI S

I7UCSCO34
B.Com Corporate Secretaryship(CA)I KEERTHANAR

33 ITUCSCO4I
B.Com Corporate Secretaryship(CA)

S

3.1 I7UCSCO45
B.Com Corporate Secretaryship(CA)UBIKA S

I7UCSCO47
B.Com Corporate Secretaryship(CA)THIYA M

36 I7UCSCO54
B.Com Corporate Secretaryship(CA)WNDHARYA R

37 I7UCSCO57 RII|HI LAKSHMI S

38 I7UCSCO58
B.Com Corporate Secretaryship(CA)

L]REKA V

39 ITUCSCO6I
B.Com Corporate Secretaryship(CA)ARANI S

40 I ruCSC062

4l I TUCSCOO3

42 ITUCSCOO8

AS B.Com Corporate Secretaryship(CA)

B.Com Corporate Secretaryship(CA)

KAVIN B

ALAJI K

EEPAK LAWRANCE V

OTHIKKUMAR P

B.Com Corporate Secretaryship(CA)

B. Com Corporate Secretayship(CA)

B.Com Corporate Secretaryship(CA)

B.Com Corporate Secraaryship(CA)

VIN,M

43 I TUCSCOI8

44 ITUCSCOI9

45 ITUCSCO2I
I

46 ITUCSCO2O

47 VINKUMAR L
48 I7I.JCSCO29

49 I TUCSCO3O

NOJKUMAR V S

M

B.Com Corporate Secretaryship(CA)

B.Com Corporate Secretaryship(CA)
,/,c

I7UCSCO35 AK50

KoNGU ARTIXiI?'Lfil, coLLEG€
(AUTON0tr,,lous)

NANJANAPURAM, ERODE . 538 107

KONGUARTSAN DSCIENCECOLLEGE .

(AnAutonomouslnstitution,AffiliatedtoBharathiarUniversity,Coimbatore) 
.

ERODE-638107
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32

35

KARUPPUSAMY S

I7UCSCO22
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KONGU ARTS AND SCIENCE COLLEGE
(An Autonomous Institution, Afriliatcd to Bharathiar University. Coimbatore)

ERODE-638107

DEPARTIIIENT OF CORPORATE SECRETARYSHIP WITH CA AND
PROFESSIONAL ACCOTJNTING

ACADEIIflC I,EAR : 2017-201E
UVCOIS - INTERPERSOn-AL SKILLS FOR CORPORATIS

FINALENROL LMENT LIST.

I B.Com Corporate Secretaryship (CA)

I B.Com Corporate Secreraryship (CA)

NAME CLASSS.NO, REG.NO.

17UC5C037 NITHISHKUMAR P

17UC5C044 ROGAN RAMKUMAR R

17UCSC048 SANTHOSH KUMAR P I B.Com Corporate Secretaryship (CA)

54
17UCSC049 SASIKTA4AR S I B.Com Corporate Secretaryship (CA)

55
17UCSC051 SELVARAJ S I B.Com Corporate Secretaryship (CA)

56 17UCSC053 SIVA SUBRAMANIYAN V I B.Com Corporate Seoetaryship (CA)

5'l 17UC5C052 SIVAPRAKASH N I B.Com Corporate Secretaryship (CA)

58
17UCSC055 SRIMATHI.R.P I B.Com Corporate Secretaryship (CA)

17UCSC059 THAMARAI SELVAN S I B.Com Corporate Secr*aryship (CA)

60 17UCSCo VIJAY A S I B.Com Corporate Secretaryship (CA)

6l 17UCsCo55 VIKASH S I B.Com Corporate Seoetaryship (CA)

62 17UCSC055 VIMALM I B.Com Corporate Secretaryship 1CA)

63 17UCOM083 JEEVANANTHAM S I B.Com

64 17UCOM086 KAVIN KUMARC I B.Conr

65 17UCOM091 MANOJ KLTN4AR S I B.Com

60 17UCOM093 MATHAN DEEPAK D I B.Com

67 17UCOM073 PRAVEEN M I B.Com

68 17UCOM111 RATHINAVEL S I B.Com

69 17UCOM030 NAGAKARTHIKEYAN V S I B.Com

70 17UCOM048 SANTHOSH M I B.Com

'71
17UBAC001 AARTHI S I BBA(CA)

?2 17UBAC003 AJITHA S I BBA (CA) Dr.
73

17U BAC005
PR IN C IPAL.I BBA (C

74 17UBAC016 ffi^t .--3'N I BBA (CA) (AUTOIIO[rOUS
)

75
17UBACO4g qadlBq" d*l'l I BBA (CA)

oF rtlu*€PAt1 ,I
mSoRDcpstcns!,,, r lCA)E PROFESSIONATI CCOUIIIiNG

PflBtluaFn r
rOUCU anr; ;, :.1|.j ....:
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S.No.

KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University,Coimbatore )

ERODE-538107
DEPAR'I'MI,NT OF' CORPORA'IE SE(]Ri;'IARYSHIP WITH ('A

AN D PROFESSIONAL ACCOUNTING
AC.{DEMIC YEAR:201 7-2018

S('HEDT]I,E FOR THE VALI"II] ADDED COI]RSE

OIS-INTERPERSONAI. SKILLS FOR CORPORA'I'ES

Topics Covered
Theory
Houn

Interpersonal skills- Definition - Scope oflnterpersonal skills

Euman Retourse Phnning: Concepts - Process and Needs

of Human Recourse Planning

20 pm-4.20 pm Problems in Human Resource Management

20 20 pm-4 2(t pm Dynamics oflnter group Relations - Intra
organizational nrng

19.7.20'17

Deamess Nlowance, Bonus-Fringe benefits and incentives

Date

1t 7 .20t7

l3 ,1 20t .1

8.2017

l
1:.7.2017

1

4

5

8

t2

t5

')''t

23

20

rgeoisatioort Behaviour: N{eaning and Scope PRlNClP,4,
KONGU ARTS ANO SCi:

.l
cE cof Organizational Behavior

eatures of Organizational Behaviour- lndividual
NANJA I'IAPURAM

bdil+fifrir clJlcrls)
, ERODE

I

i

LLEgG-----]
I

81otr.
---1

I

I

3.8.2017

and behaviour

__l

'I'ime

t0.7 20r'l 3.20 pm-4.20 pm

20 pm-4.20 pm

20 pm-4.20 pm Objectives and Functions of Human Resource Management

Their solution ofconflict :Negotiation and third party

Intervention

2C pm-4.20 Un17 7.20t7 b

I

D

lndustrial Aclion. The organizational context-Equal
opportumties.

18.7.20t7 20 pm-4.20 pm7

An attempt to restruciure employment relations-Workers
Partrcipatiol rn rnaoagement.

3.20 pm-4 20 pm

Internal Mobility- Promotion- Transler - Demotion.
Training-Objectives of training

l20.7.2017 20 pm-4.20 pm9

I20 pm-4.2o pm2t.7.?0t7 Identirying training needs-training methods-training
ad ministration

l0

l20 gnl-4.20 $n
P

Training evolution .Employee Empowe(nent-conceptsll
1.8.2017 20 pm-4.20 pmp

!
I

Elements-Approaches
Empowerment

Empowerment-Imponance-Barriers

Recruitment-Meaning-Process -Recruitment policy I20 pm4.20 pm2.8 2017
P

l3

Recruitment organization- Souces of Recruitment -
Techniques of Recruitment

4.8.201 t'l4

I

t6

Selection-- Meaning of Selection-Steps in Selection Process

Selection Testing @sychological Testsf Selection lnterviewing

.8.20t7

8.2017

2o pm4.2A pm

20 pm4.20 pm

IWorking conditions and work behavior-Working hours and shifts20 pm-4.20 pm9.8.201',7
P)'t

l8

Basic wages ,Essentials ofa sound wage and salary structure-

I

I

10.8.2017

16.8.2017

20 pm-4.20 pm

20 pm4.20 pm

Employee Remuneration

Process of wage determination
t9

20 pm-4.20 pmt1 .8.20t7 t
r 8.8.201721 Ethicel principles in business - Introduction

Ethics prograrnme -Ethics committee-Functions of ethics

20 pm-4.20 pm

committee

stmcture and ethics

m-.4

pm-4

r 8.2017 20 prn-4
25 Personality: Meaning-Determinants-Personality Traits

.6

I

-l
I

I

I

I

I

I

I.20 pm4.20 pmb

I

I
P
I

I

r
2t .8.2017

b

I

I

24



KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar Uniyersity,Coimbatore )

ERODE-538107
DEPARTMENT OF CORPORATE SECREI"\R\'SHIP WTTI{ CA ANDPROFESSIONAI, ACCOIII{TING

ACADEMIC \-EAR:2017-2018

SCHEDT]LE FORTHE VALUE ADDED COURSE

ryVCOIS-INTERPERSONAL SKILLS FOR CORPOR{TES

pm-4 20 pm

Topics Covered

20 pm Personality attributes infl uencing satlona B

Theory
Hou rs

28

vror

Perceptiol: Ivleaning ald Imponance - Factots influencing
perception
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PAPf, R.I FUNDAMENTALS OF TNTERPERSONAL MAn*AGEMENT

Time: 3 Hrs Max Marks: I (X)

SectiorFA (25x l= 25 Marks)

Answer ALL the Questions

I. Choose the Correct Anst{er

LChocc ltc corrtct mswer
l. _ is the process of motivaring, activatingleading and

supervising people.

a) Orgmising b) Direcring c) Planning d) Controlling
means under$anding others view poins frqn his point ofview

a) Court€sy b) Mutual trust c) positive thinking d) Empathy
3. Workers participating in managancrt aims at increasing _

a) Supply b) Profit o) Darund d) produclivity
4 The terrn Group Dynamics contatns _

a) Tv,! b) Three c) Four d) Five
5. _ refers to hq-izmtal tr lat€ral movernent ofan Employee from cre job to anoth€r

a) Transier b) Promotioo c) Derncicr d) power

6. _ can be made cn the bosis of Seniority o merit o conbination of bch
a) Transfer b) Promotion c) Dernotion d) pow€r

7 _ t€sl are being increasingly used in ernployee selection
a) Preliminary b) Employment c) Seloaion d) Test

\./. 

- 

test Measure dre overall intellectual capacity ofa person.

a) Mechanical b) Martal c) Adrievernent d) Personality
9. The Payment of Wages Aa uas passed in the year .-.

a) 1935 b) 1936 c't 1947 d) 1986
10. If the hctory ernplop more than 1000 workers, trey should appornt qualified

_to carry out the prescribed dr.rties.

a) Safety ofEcer b) Welfare oficer c) Seqrity offic€r d) Chief officer

IL Frll in thc Blenks:
'I L Tr.ro individuals integrating amcng themselves should have_
12. Workers participation in management may b€ _
13. Employee's may be transferred to different jobs to widen their _and _
14. Interview is a face to face interaction between _ persons

I 5. Under the Factories Act I 948 the ESIC stands for
III.True or false

16. A Group is basically a collection

I 7. Rising coet in shortage of highly

i 8. Time lag between hurnan

19. Selection Process is carried out

20. Tbe law relating to labour and

t

or. r,r. Pa*reru
r(oNGU ARTIIiIt'lt,:i, coLLEcG

NA N JA NA(#J;4# lSXt? . urr,r *.
as i[dustrial law.



IV.Match rhe followirgi

21. Industrial disputes Act

22 Work committees

23. Leadership

24. Rewards

25. The Factories ACT

- day to day function

- t947

- Individual and senior based

- 1948

- Top down

Scction -B (5x15=75 marks)

Answer the following qucations

26. a) Examine the meaning and scope of interpersonal skills

(or)

b) Explain objectives and functions of human resource managemem

27.a) Disanss the objectives and importance ofworkers participating in

marEgemenl

(o')
b) Explain the funcrion ofjoint muncils

28. a) Explain need and purpose oftransfer.

(or)

b) Derribe about concept ofraining

29. a) Explsin the st€ps in selection process.

(or)

b) Explsin the techniques of recruitment.

30.a) Whar are the essentials ofsound wage and salary sysern?

(or)

b) Explain the various process involved in wage determination.

l
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PAPf,R-II COR.FORATE f,THICS AND BEHAYIOTiR

Time 3 fks Max Marks: lO0
Section-A (25X1=25marks)

I. Chooce lte corrcct enswer:

L Organizatimai bdravior is the study of

a) Human b) Human behavior c) Employer d) Employees

2. _ Srives to develop shared values.

a) Value ciertatior b) Codes ofcurduct c) Codes ofethics d) Compliance oricrtation

3 Perc€pti@ isthe Proc€ss

a) Cognitive b) Coned.ive c) Negative d) Positive

Vrh","r, *.o*lity h8s been d€rived frqn t atin\rord 

-
a) P€rsqla b) Peson c) peronal d) Perso

5. One should oorvey a message unless it is true and cqrect is loown as _
a) Credibility b) Compcition c) Simple vords d) Saf*y

6. _Cornmunication means the flow of information from the lower levels of the organizaticr

to the higher lwel ofauthority

a) Dowulcd b) Upuard c) Horizmtal d) Diagonal

7. Personal portrs are sttachod to I p€rsor _
a) individual regardless ofrhe positior b) Group regardless

c) Constant actim ofthe person d) Both group and individual

8. Erq€rt poritrs rs bcsed or _

a) Specialized knowledge b) Create demand c) Advertiser d) Marketing manager

. Conflia means

a) Dissgreernent b) agre€m€nt c) rnutual

10. The Cooflicr rnry be regarded as disagre€rnena bdween

a) Individrnts or group the organization b) Not-Person involvement

c) Agreqnent d) Cmslant p€rsats

IL Fill in thc Hllks
I l. _ se.fing theory focus on how to s€t gcls for psple to readl

12. Persorulity traits are classifi€d into _
13._ is a vial tool of lv{anagernent.

I 4. Personal pow6s included und€r the l,eadaship is _ and _ .

15. Behaviour syst€rns include _
IILTruc or fdse t16. Help line is also knou,n as hot line .:l!:

d) Protect

17. Emotio$l stability is tlre persona ltsty Llrl
l

lE. The aim of cornmumicahon is tolli
19. Coercive powa i, 

" 
Leader's colpt

n
over

Blood pressure etc.20. Emotional symptoms of stress ./
4'

TflTr:fi]dirs:,Hi:'



lV.Metch the following

2l Organisation structure

22. Perceplion

23 Eifedive communication

24. Physiological sysems

25. Negative conflias

- Cognitive process

- Business ahics

- Increased heat rare

- dysfunctional conflict

- Feedback

Scction -B (5X15:75marks)

Answer thc following Qucstions

26. a) Enumerate the role ofBoard of Directors in ethical climate ofan organization

(or)

b) State the meaning and scope oforganizational behaviour.

27. a) Explain personality traits affecting behaviour.

(o0

b) Explain the Extemal factors in perceptual seledivity.

28. a) Describe about verbal and non-verbal Communication.

(or)

b) What are the Characferistics ofcommunication?

29. a) Discuss various I-eadership styles.

( or)
b) Explain the qualities of a kader.

30. a) Enumerate the causes ofconflict.

(or)
b) Explain Strcss management.

o.. *. nkou
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ITVCOIS- IN:I'ERPE RSON AI, SKII-LS FOR COR.EOR4,'I'E,S _MA R K STATE MI'\T
AVERAGE

%

t

2

3

REG NO

I6UCPAOOl

I6UCPAOI6

I6UMATO6J

18

20

THEORY - I

45

55

RESULT GRADE

PASS B51

50

49 45

54

40

I6UCPAO38 59

c

6

AB

B

AB

C

C

B

c

c

40

or. r.r.[irvrn,rPASS

Ee!
FRINCIPAL.

U ARTS ANO STIEHCg EOU
(AuloN Oi'1OU S)

, ERODE

PA55 B

53 56 PASS B

4 I6UCPAO56 42 42 PASS

5 51l6uM.{T022

42

49 50 PASS

I6UMATO43 5945
I

PASS B

5748 PASS B

8 I6LICCAO23 58 55 57 PASS 6

9 I6UCCAO26 59 59 59 PASS B

10 I6UCCAO29 55 68 62 PASS B+

11 I6UCCAO32 53 50 52 PASS

72 I6UCCAO5I 56 4t PASS C

13 I6UCSCOOI 4A 54 PASS

14 I6UCPAO09 51 55 PAs5

B

B

15 16UCSC019 63 55 59 PASS B

16UCSC023 60 55 58 PASS B16

'r7 16UCSC026 55 47 49 PASS c

16UC5C034 51 44 48 PASS

L9 16UCSC039 AB AB

17UCSC051 I58 58 58 PASS

27 16UC5C055 AB AB ABl AB

22 15UBAC006 44 4648 PASS

23 15UBAC049 40

24 17UCBt005 52 52

40

52

PASS

PASS

15 17UC5C005 PASS

.4U26

27 17UC5C012 80 t
2A 17UCSC01s 67 i ,6?is

I
Se PASS

i

b6
NAN

B

17UCSCO25 52 "--+s--ti PASS E29

17UC5C006 46

69 PASS B+Ko

i\l'lAPuRAitl . rjiig t0,

TTIEORY . II

67

I

I

49

59

58

AB AB

I

I

'// ,o
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30 L7UCSC027

31 17UC5C032

34

35 17UCSC054

40

4r

52

15

1,o

40

30

47

FAIL

PA55

B

c

C

,1

60

17UCSC057

38

52

t) 17UCSC034 57 PASS

JJ 17UCSC@11

5064

52 46 PASS

17UCSC04s
I

40 54 47 PASS

35 17UCSC047 40 32 FAIL

56 PASS

B

10 13 FAIL

17UCSC058 4L 40 4L PASS c

39 48 54 51 PASS I

40 17UC5C062 46 52 49 PASS c

41 17UC5C003 54 50 PASS B

42 40 40 40 PASS C

43 17UCSC018 42 56 49 PASS c

44 47 44 PASS C

17UCSC021 40 46 43 PASS

4t 17UCSC020 t7 2L 19 FAtL

17ucsc022 43 40 42 PASS C

48 17UC5C029 40 40 40 PASS c

49 44 48 46 PASS C

50 17UC5C035 40 40 40 PASS c

51 17UC5C037 48 47 PASS C

17UCSC044 61

17UCSC048 59 ';i;ir,j
54 17UC5C049 40 47

s(:
PASS

PASS c

55 17UC5C051 53 60 57 PASS

B

Dr. N.k
: Al.

B

GU ART
(Aui0No .r-l :

53

IIJANA PURAilI. FF ,1 rr .nrS iirz

cl
I
l
I

40

i

17UCSC051

17UcsC008

17UC5C019 46

47

17UCSC030

PASS

B KO'

47
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ERODE-638107l.T; lsr PASS

PASS

B

B

60-69

50-59

40-49

57 17UC5C052

59 17UC5C059

60 17UC5C064

62

63

(4 17UCOM086

Aq

73

74

53

57

90-100

80-89

70-79

50 57

60

42

4t

A++ - Outstanding

A+ - Excellent

A - Very Good

B

52 c

I

iYs

B+ Good

Average

Satisfaclor!

B

C

17UCSC05658 PAS5

40 47 PASS

PASS

61 17UCSC055 40 40

47

40 PASS

17UCSC066 57 40 49 PASS c

l
I

17UCOM083 42 44 PASS C

45 44 PASS c

17UCOM091 51 5150 PA55 B

17UCOM09366 46 52 49 PASS c

67 17UCOM073 4t
I

47 41 PASS c

17UCOM111 40 42 PA55 c58

17UCOM030 44 45 45 PASS c

70 17UCOM048 40 40 40 PASS c

77 17UBACOO1 40 44 42 PASS c

72 17UBAC003
I

40 PA55 c

17UBACOO5 52 4742 PASS c

17UBACo15 20 40 5U FAIL

53.J 17UBAC049 47 50 PASs B

THEORY . II
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DEPART]\{ENT OF CORPOR{Tf, SDCRi]TARYSHIP WITH CA AND PROFESSIONAL ACCOUNTING

l7\'COIS-IN'T'ERPE RSONAL SKI LLS F-OR (,ORPORATES - STUDE,NTS FEEDBACIK

Dcpartment

Year

Paramcters

Average

Well-designed Practical sessions

Provides scope for selfl-emplovment and fulfills the

industrial needs

Student Signature

Nanre ofthe Student

Registcr Number

Yes \o

The Course content was in line rvith mv expectations

General content ofthe Coursc

Yes No

Excellent Oood

l'he Course provided additional knowledge and skill Yes No

Ycs No

Schedule ofthe classes and other relevant detail
shave been informed promptly Yes \o

Course materials provided s,ere useful Yes No

Yes No
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I
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I'EPARTMENT OFCORFORATE SECRETARYSHIPWTTH CAA}ID PN.OFT,SSIONAL ACCOI]NTING

15VCOIS INTERPERSONAL SKILIS FOR CORPORATES -STUDENTS FEEDBACK

Name of the Studerfi S#^o<\^.M
Register Number \-1 ucoMot{8

Department B. c.n1

Year ,

Pammeters Yes No

Yk- No

Gerrcral content ofthe Course Bxcbfl6t Good Average

The Course provided additional knowledge and skill No

Well-designed Practical sessions Y"6- No

Schedule ofthe classes and other relevant

details have been in formed promptly
YitS- No

Course materials provided were usefirl Yrs-= No

Provides scope for self-ernployment and fulfills the
industrial needs

i{ No

NCE c

ERODE
638 ,07

,4,-*%.L.*
Sddent Signatue

tfl- r. --sr. x. FTAMAN
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The Course content was in line with my expectations
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DEPARTMEI\"T OFCORFORATE SECRETARYSHIPWTTH CAAND PROFESSIONAL ACCOT,INTING

ISVCOIS INTERPERSONAL SKILIS FOR CORPORATES -STUDENTS FEEDBACK

Name of the Stude

Register Number lfucsco66
Department B,cor.n Cc s co J

Year l_

Parameters Yes No

The Course content was in line with my expectations r6t No

General content ofthe Course ExkGnt Good Average

The Course provided additional knowledge and skill %- No

6 No

Schedule ofthe classes and other relevant
details have been in forrned promptly Y&-

Course materials provided were useful No

Provides scope for self-employment and fulfills the
industrial needs Yes No

ERODE
638 107*,,

*

rr

$CEC

c,.|
t,
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UJ.^,.
Studeif Signature
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or, n. n*urer.r
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Well-designed Practical sessions

No
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