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| Name of the Value-Added Course CONSUMER LAWS

Course code 17VCOCL o
Ms.G.GOMATHI |

Course Coordinator Assistant Professor, Corporate Secretaryship with CA and
Professional Accounting

Date Starting Date: 10.7.2017 __ Ending Date: 25.09.2017

Duration of the Course 40 Hours

Total participants Enrolled 64

Successfully Completed 36

Type of Assessment Objective and Descriptive

On Completion of this course, the students will be able to
% Remember the consumer awareness in various fields.

¢ Understand consumer rights and implement in everyday’s
Course Outcome ' activities.

% Understand all the fundamental rights of Consumers.
% Learn full information about RTI.

+* Know how to utilise this act in real life situation’s when
it’s needed.

Outcome Attainment 5 out of 36 Students scored above 60% of Marks

Feédback Question Analysis— Questions Asked

.No. Parameters
Q1 The Course content was in line with my expectations
Q2 " General content of the Course
Q3 The Course provided additional knowledge and skill
Q4 Well-designed Practical sessions o]
(5 Schedule of the classes and other relevant details bave been informed prompily
06 Course materials provided were useful S _;
L Q7 | Provides scopedargelt-employment and fulfills the industrial needs. i
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FEEDBACK RATINGS

- A

Course Coordinator

BYes
HNo
B Excellent
B Good
O Average
)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107

DEPARTMENT OF CORPORATE SECRETARYSHIP
WITH CA AND PROFESSIONAL ACCOUNTING
VALUE ADDED COURSE (2017-2018)-PROPOSAL

Submitted to the Principal

Date: 21.02.2017

We are planning to conduct a value added course titled “17VCOCL- CONSUMER LAWS “for all department

Students. The course will be benefitting the students for their career and placement Activities. We kindly request

you to grant permission for conducting the same.

COURSE DETAILS:
-
Name of the Course 17VCOCL - CONSUMER LAWS
Duration of the Course 40 Hours
Conducting Department Corporate Secretaryship with CA and Professional Accounting
Course Coordinator(s) MG GOMATEL
Assistant Professor, Corporate Secretaryship with CA and
Professional Accounting
Section A ‘ Section B
Ass:asls.lilgggy[l); Answer All Questions Ansgc_—:trhAll Questions
(Eotal:100 Marks) Objective Questions 5 ; 5 ir'?(;rhtzp 1
(25 x 1=25 Marks) (= arks)
OUTCOMES:
On Completion of this course the students will be able to
%+ Remember the consumer awareness in various fields.
¢ Understand consumer rights and implement in everyday’s activities.
% Understand all the fundamental rights of Consumers.
% Learn full information about RTL 'L/
«* Know how to utilise this act in real life situations when 16&?&@6&5 R AMAN
KONGU ART A l‘r‘:]_ COLLEGE \
; (ALY Ok 638 107. - )
MM JANAPURAM, ERUDE - 636 10 Ay
Head of the Department Principal
HEADOF THE DERARTME KONGU ARTg’TIl\grf;gI?;}LE COLLEGE
DEPERTHMENT OF CORPORATE SCARETARYSHIR (CA) . (AL]TONGN‘.GU 5)
e FFESS(\;‘ .CHOU“—!NG . ) - .83 "l »
KONGU ARTS AND SCIENCE COLLEGE NANJANAPURAM, ERODE - 528 107
(AUTONOMQUS)

FRODE -638 107.



KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107

DEPARTMENT OF CORPORATE SECRETARYSHIP
WITH CA AND PROFESSIONAL ACCOUNTING

VALUE ADDED COURSE (2017-2018 ) - CIRCULAR
Date: 12.06.2017

RefNo..KASC - AE/CL/VAC/2017-18/01

It is informed that value added Course on “17VCOCL - CONSUMER LAWS “will be conducted from
10/7/2017 (Monday). Registration will be on First Come First Serve basis. Students are asked to enroll

your names for the above mentioned course after the counseling sessions on the respective dates as
follows.
II Year I Year I Year
Counselling Date Counselling Date Counselling Date
19.6.2017(FN) 19.6.2017(AN) 28.6.2017

HoDs and respective Department Staff Members are instructed to follow-up the same.Your

whole hearted co-operation is needed to conduct the sessions in a gentle manner.

Total instruction Hours - : 40 Hours

Course Coordinator . Ms.G.GOMATHI
Assistant Professor, Corporate Secretaryship with CA and
Professional Accounting

Mail-id : gomathikongu23@gmail.com

Head of the Department Principal
2 PRINCIPAL,
THE NET - :
et O"'lj“”:i""" [ jf‘\ ‘ImifHﬁ-(r(}#) KONGU ARTS AND SCIENCE COLLEGE
o RS (AUTOROWMOLE)
‘ E u(:,’ EEGE NANJAMNAPURANM, ERCOE - 838107,

‘ e B DA N
\ Ll N ’\\f!‘ﬂ"ﬂA

Copy to
- 0.7, ?ll PRINC ir):{\L‘ L EGE :
KONGU ARTS AND SCIENCE COLLEG
= ga\r{mentwg{%oam (AUTONOMOUS}

""\i (51 NANJANAPURAM, ERODE - 638 107.
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VALUE ADDED COURSE ON

COURSE DURATION

THEORY - 40 HOURS

ALL THE UG STUDENTS
Organised by

Bepartment of Cﬁrpnrate Secretaryship

COURSE CONTENT

Basic Consumer Rights

Consumer awareness

FSSAI

Right to information

Publication of Facts about policies

and Decision

Procedure of Inspection of Records
COURSE OUTCOMES

Remember the consumer awareness in various
fields.

Understand consumer rights and implement
in everyday's activities,

Understand all the fundamental rights of
Consumers.

Learn full information about RTL

Know how to utilise this act in real life
situations when needed.

Dr.N. RAMAN
PRINCIPAL,
KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
NANJANAPURAM, ERODE - 638 107



KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107

DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND PROFESSIONAL ACCOUNTING

VALUE ADDED COURSE-SYLLABUS
17VCOCL ~CONSUMER LAWS PAPER-I - CONSUMER PROTECTION LAWS

Course Objective: To enable the students to understand law procedure about consumer protection.

UNIT I 4 Hours

Origin — Growth - History of consumer movement — UNO Guidelines for consumer protection.
Consumer International - Declaration of Basic Consumer Rights— World consumer rights day -
National consumer protection day. Definition and meaning of the Basic Rights

UNIT IT 4 Hours

Consumer - Consumer awareness — Consumer Exploitations — Factors Causing Exploitation of
Consumers- Responsibilities of Consumer - Standards of goods and services- Establishment of
consumer voluntary organisations — Citizen Consumer Clubs- List of consumer Organization -
Functions Performed by Consumer Organizations and Non-government Organizations — Role of
NGO in Consumer protection — Role of Central and State Ministries of Consumer Protection.

UNIT I ' 4 Hours

~ Food safety — Food adulteration —Impact - Poisonous or deleterious substances — Economic
adulteration —Microbiological contamination - FSSAI- Department of Legal metrology- Standards of
weights and Measures — Specification of Standard Units - Mechanism for Maintenance of Standards

Information to be printed on a package - Offences and Punishments. Misleading Advertisements -
ASCI.

UNIT IV o ; 4 Hours

Authorities under consumer protection Act — District forum — Powers of District forum, State

Commission - National commission — Councils — Central, State, District Councils. Consumer courts —
Tribunals.

UNIT V ' 4 Hours

Consumer Grievances — Redressal mechanism — Consumer Disputes Redressal Agencies
Procedure for filing a complaint — Time limit for lodging complaint — remedies for consumers —
Provisions relating to Appeal — Some important citations.

Total Hours 20 Hours
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107
DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND PROFESSIONAL ACCOUNTING

VALUE ADDED COURSE-SYLLABUS

17VCOCL —CONSUMER LAWS PAPER —II RIGHT TO INFORMATION ACT, 2005.
Course Objective: To enable the students to understand the rights regarding all fundamental rights.

UNIT I 4 Hours
Right to information Act— History of Right to information Act — Right to Information under
Constitution and obligation of public authorities. |

UNIT IT 4 Hours
The Central Information Commission — Proactive information — Dissemination of Information —
Publication of Facts about policies and Decision — Public Authority.

UNIT I 4 Hours
The State Information Commission —Obtaining information — Procedure — Inspection of Records
time limit -Removal of State Chief Information Commissioner.

UNIT IV | 4 Hours
Powers and Jurisdiction of central/State Information Comm1ssmn Appeals - Second /Final Appeal
— Penalties — Third party Information. :

UNIT V 4 Hours

Applicability of Act— Protection of Action taken in good fa1th Monitoring and reporting — Power to
make rules by appropriate government - Appropriate Government to prepare programmes - Power to
make rules by appropriate Government - Power to make rules by competent authority - Laying of
rules - Power to remove difficulties - Repeal.

Total Hours | 20 Hours

I FERE :
1. ICSI Study Material, Economic and Labour Laws.

2 R Balasubramanian,Consumer Protection.

Course Outcome: On Completion of this course, the students will be able to
» Understand all the fundamental rights of RTI

' Learn full information about RTL

» Know how to.uhll.sc this act in real life situations when needed.
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affitiated to Bharathiar University, Coimbatore)

ERODE-638107

ACADEMIC YEAR : 2017-2018

17VCOCL ~-CONSUMER LAWS -FINAL ENROLLMENT LIST

S.No. | REG.NO. NAME OF THE STUDENT CLASS
1 15UCOMO001  |Abirami.S - [T B.Com
2 1SUCOMO008  [Dhevisri.P [11 B.Com
3 15UCOMO031  [Mathangi.E.D i B.Com
4 15UCOMO039  [Neha dhariwal.M 111 B.Com
N 5 15UCSC002 Akalya.S [[I B.Com Corporate Secretaryship with (CA)
6 1SUCSC004  |Arthi.P 11 B.Com Corporate Secretaryship with (CA)
g 15UCSC005 Amutha shri. V.S [1T B.Com Corporate Secretaryship with (CA)
8 15UCSC006 Ashok.S I[T1 B.Com Corporate S;cretaryship with (CA)
9 15UCSCO007 IAswath chettiyar (11 B.Com Corporate Secretaryship with (CA)
10 |ISUCSC008  |Balakarthick.P [1I B.Com Corporate Secretaryship with (CA)
11 [15UCSCO010 Dharanidharan.R I B.Com Corporate Secretaryship with (CA)
12 [15UCSC017 Hariprasath. KK [1I B.Com Corporate Secretaryship with (CA)
13 |I5UCSCO018 Harish kumar.R 111 B.Com Corporate Secretaryship with (CA)
14 1SUCSC025 Kavin kumar.P I B.Com Corporate Secretaryship with (CA)
15 |15UCSC029 Logeswaran.§ 11 B.Com Corporate Secretaryship with (CA)
16 [15UCSC033 i\fiéenakshi.V i 7 1T B.Com Corporate Secretaryship with (CA)
17 [15UCSC042 NaveenKumar.G Il B.Com Corporate Secretaryship with (CA)
18 [15UCSC045 Nithya.L 11 B.Com Corporate Secretaryship with (CA)
19 [15UCSC046  [Pavithra shree.R [11 B.Com Corporate Secretaryship with (CA)
20 [15UCSC047 Praveen.M I B.Com Corporate Secretaryship with (CA)
21 |I5UCSCO051 udhramurthi.S I B.Com Corporate Secretaryship with (CA)
22 15UCSCO056 Shiva Ranjani .P [1I B.Com Corporate Secretaryship with (CA)
23 {15UCSCO057 Soniyaa.U [1I B.Com Corporate Secretaryship with (CA) '
24 |I5UCSCO058 Sri Harish karthick K.T 111 B.Com Corporate Secretaryship with (CA)
B 25 ISUCSQ();%&- -Subhasini. M 1 B.Com Corporate Secretaryship with (CA)
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107
DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND
PROFESSIONAL ACCOUNTING
ACADEMIC YEAR:2017-2018
17VCOCL ~CONSUMER LAWS -FINAL ENROLLMENT LIST

'-y'dh@yarajan.l(

S.NO. REG.NO. NAME CLASS
26 i-SUCSCO(SO Suvendar.S [II B.Com Corporate Secretaryship with (CA)
27  |15UCSCO061 Sweatha.S [11 B.Com Corporate Secretaryship with (CA)
28 |15UCSC062 [Thatchinamoorthy.S [11 B.Com Corporate Secretaryship with (CA)
- 29 {1eUCSC006 Arunkomar.E LI B.Com Corporate Secretaryship with (CA)
30 [16UCSC007  |Ashok Kumar K Il B.Com Corporate Secretaryship with (CA)
31 [16UCSCO059 Suriyaprasanth.S.U 11 B.Com Corporate Secretaryship with (CA)
32 |16UCSC062 Vignesh.R II B.Com Corporate Secretaryship with (CA)
33 |I5UCPA002 Akshaikumar.B 111 B.Com(Professional Accounting)
34 {ISUCPA003 Arunkumar.N 111 B.Com(Professional Accounting)
35 |ISUCPA005  [Balaji.G 111 B.Com(Professional Accounting)
36 |ISUCPA008 Deepika.R [IT B.Com(Professional Accounting)
37 |[ISUCPA009  |Ganesh B.R 111 B.Com(Professional Accounting)
38 [ISUCPA0O10  |Gayathri.M 111 B.Com(Professional Accounting)
39  |15UCPAOI11 Govindaraju.N 11T B.Com(Professional Accounting)
40  |ISUCPA013  [Kathiravan.S [11 B.Com(Professional Accounting)
| 41 - 15UCPA019  [Kundan parakh.P 11T B.Com(Professional Accounting)
42 |15UCPA023 Muthuramalingam.B [11 B.Com(Professional Accounting)
43 |I5UCPA032 Ponkumar. N 111 B.Com(Professional Accounting)
44 115UCPAO033 Pradeep.K [11 B.Com(Professional Accounting)
45 |15UCPA038 Ragunandan.S [11 B.Com(Professional Accounting)
46  |ISUCPA039  |Ramalingam.S 111 B.Com(Professional Accounting)
i 47  |1SUCPA042  [Ravishankar.S 1T B.Com(Professional Accounting)
48  |15UCPA046 Sheik Nizammudeen R 111 B.Com(Professional Accounting)
49 AOAT7 %i‘vakumar.B H|I B.Com(Professional Accounting)
50

1} B.Com(Professional Accounting)

Dr. N. RAMAN
| PRINCIPAL,
, KONGU ARTS AND SCIENCE COLLEGE
(AU OMQOUS)
NANJANAPURAM, ERQDE -638 107




181

KONGU ARTS AND SCIENCE COLLEGE

{An Autoncemous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE-638107

DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND

PROFESSIONAL ACCOUNTING
ACADEMIC YEAR: 2017-2018

17VCOCL ~CONSUMER LAWS -FINAL ENROLLMENT LIST

S.NO. REG.NO. NAME CLASS
51  JISUCPAO57  |Vignesh.D 111 B.Com(Professional Accounting)
o 52 {15SUCPA059 IKa\fya.R 111 B.Com(Professional Accounting)
| s3 lieuccAolz  GokulS Il B.Com(CA)
54  [l6UCCA014  |Gokulakrishnan.M 11 B.Com{(CA)
| 5s  16UCCA017 [Jeevanandam.D T B.Com(CA)
56 |I6UCCAO018  [Kabilan A 11 B.Com(CA)
57 [16UCCA019  [Karthick.B Il B.Com(CA)
58 |l6UCCA021  [Kavin kumar.D 1 B.Com(CA) ]
- 59  [16UCCA036  |[Naveen.K 11 B.Com(CA)
60 [16UCCA056  [Senthilnathan. M I B.Com(CA)
61 {IGUCCA059  [Surya.P I B.Com(CA)
62 |16UCCA061  [Thamaraikannan.T 11 B.Com(CA)
63 |ISUBAC051  Sarankumar.K 111 BBA(CA)
64 116UCBI042 Praneeth Aditya 1 B.Com(Banking&Insurance)
: o
Cougs,%(\?:(l);’gi,nator Head of the Department Principal

: NCIFAL
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE~638107

DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND
PROFESSIONAL ACCOUNTING
ACADEMIC YEAR: 2017-2018
SCHEDULE FOR THE VALUE-ADDED COURSE

17VCOCL — CONSUMER PROTECTION LAWS

Theory

S.No. Date Time Topics Covered Price
Ul - Ours
1 10/7/2017 ~ 3.30pm -420pm | Origin, Growth and History of consumer movement 1
2| 1772017 [320pm -4.30pm  [UNO Guidelines for consumer protection and Consumer 1
[nternational -
3 12/7/2017  3.20pm -4.30pm | Declaration of Basic Consumer Rights ,World consumer 1
rights day and National consumer protection day
4 13/7/2017  3.30pm -4.30pm Definition and meaning of the Basic Rights 1
14/7/2017 ~ 13.20pm -4.20pm | Consumer awareness & Exploitations and Causing 1
exploitation of consumers.
6 17/7/2017  |3.20pm -4 30pm | Responsibilities of consumer and standards of goods and I
. services. Establishment of consumer voluntary organisations
7 18/7/2017  |3.20pm -4.20pm Citizen Consumer Clubs, List of consumer Organization , !

Functions Performed by Consumer Organizations a nd Non-
government Organizations

8 19/7/2017 ~ 13.20pm -430pm | Role of NGO in Consumer protection and Role of Central and 1
State Ministries of Consumer Protection.

9 20/7/2017. |3.20pm -4.30pm | Food safety , Food adulteration ,Impact and Poisonous or 1
_ deleterious substances
10 21/7/2017 3.20pm -4.30pm | Economic adulteration ,Microbiological contamination 1
and FSSAT
11 31/7/2017 |3.30pm -430pm | Department of Legal metrology , Standards of weights !
and Measures and Specification of Standard Units
12 1/8/2017 [3.30pm -420pm | Mechanism for Maintenance of Standards, 1

Information to be printed on a package, Offences and
Punishments. Misleading Advertisements and ASC].

13 2/8/2017 [3.20pm -4.20pm Authorities under consumer protection Act ,District 1
' forum and Powers of District forum

14 4/8/2017 {3.30pm-430pm | State Commission ,National commission 1

15 7/8/2017  |3A0pm-420pm | Councils Central, State and District Councils 1

16 | 8/8/2017  |3.30pm -4.30pm Consumer courts and Tribunals, 7 1

17 9/8/2017  {3.30pm -4 J,Opn; Consumer  Grievances, Redressal mechanism and 1

Consumer Disputes Redressal Agencies
18 ’qu;gjj_w 390pm -4.30pm - [Procedure for filing a complaint and Time limi¢ for 1
EE N lodging complaint \ |

AT L o
| A’ﬁfo’ZOﬁ‘*{i
£/

'3?‘1{)pm 430pm  Remedies for consumers, GL\' |

j_f_'°pm 420pm Provisions relating to Appeal 'dnd 'Somﬁim;ﬁ(htam 1
& citations. PRINCIP;

KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
NANJANAPURAM, ERODE - 638 107.




KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution , Affiliated to Bharathiar University,Coimbatore)

ERODE~-638107
DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND
PROFESSIONAL ACCOUNTING
ACADEMIC YEAR: 2017-2018
SCHEDULE FOR THE VALUE-ADDED COURSE

17VCOCL - RIGHT TO INFORMATION ACT, 2005

=2 E Theory |
S.No. | Date Time Topics Covered Hours |
1
, !
21 |18/8/2017 3:30pm -4R0pm Right to information Act. ' !
{22 [21/8/2017 3.20pm -430pm History of Right to information Act. IR
23 [22/8/2017 3 30pm -4.30pm Right to Information under Constitution 1
24 |23/8/2017 | 330pm -430pm Obligation of public authorities. R
25  [24/8/2017 | 3.30pm -4.30pm | The Central Information Commission W
26 |5/9/2017 B:20pm -430pm | Proactive information o
27 7/9/2017 [3:30pm -4.30pm Dissemination of Information 1
28 8/9/2017 3.30pm -4.30pm Publication of Facts about policies and Decision 1
and Public Authority
29 | 11/9/2017| 330pm -4.30pm The State Information Commission 1
30 12/9/2017| 3.20pm -4 30pm Obtaining information and Procedure 1
31 | 13/9/2017| 330pm -430pm Inspection of Records and time limit. B
32 14/9/2017| 3.30pm -4.30pm Removal of State Chief Information Commissioner 1
33 15/9/2017| 3:20pm -430pm Powers and Jurisdiction of central Information 1
Commission
34 | 18/9/2017| 3.30pm -420pm Powers and Jurisdiction of State Information 1
Commission
35 | 19/9/2017 3:30pm -430pm Appeals , Second and Final Appeal 1
36 20/9/2017| 3 30pm -4 30pm Penalties and Third party Information. W
37 | 21/9/2017) 3.30pm -430pm Applicability of Act, Protection of Action taken in| i
good faith.
38 22/9/2017| 330pm -4.30pm Monitoring and reporting, Power to make rules by 1
‘ ‘ appropriate government.
39 | 23/9/2017| 3:20pm -430pm Appropriate Government to prepare programmes 1
and Power to make rules by appropriate
Government
40 25/9/2017] 3:30pm -470pm Power to make rules by competent authority , 1
Laying of rules , Power to remove difficulties and
Repeal
Total 40
Assessment Date & Time :11.10.2017 & 9.30 am to 12:30 pm and 12.10’.2013\ & 930 amto 12:30 pm il
Type Of Assess,pwm .t :Objective And Descriptive Questions Dr. N. LEAM AN
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KONGU ARTS AND SCIENCE COLLEGE

ERODE-638107

(An Autonomous Institution , Affiliated to Bharathiar University,Coimbatore)

DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND PROFESSIONAL ACCOUNTING

17VEOCL- CONSUMER LAWS - ATTENDANCE

' Al & NS Q1. Al & NN Q
NN § *R <§ N &k &

3120 |39 [2:20 39| 2%0(3'30| 2' 22 36[3 302" Ao

S. No. | REG.NO. NAME 15 b |20 3o L3 w-; PR R
] 15UCOMO01  |Abirami.S o ey T S -
2 15UCOMO008  [Dhevisri.P Pkl TEOR e b Ok L e £
3 15UCOMO031 [Mathangi.E.D SR ol A AR I R
4 15UCOMO039 [Neha dhariwal. M PR e T B o A0 e K SN W B 8 B R P
S 15UCSC002  |Akalya.S L kleckal e lead VS
6 15UCSC004  |Arthi.P Bt ae AT AR ENAN .

7 15UCSC005  |Amutha shri. V.S AP ATy AT ATA S/ ra st
8 15UCSC006  |Ashok.S fap s P e L LY
9 15UCSC007  |Aswath chettiyar vl s R S e R A R
10 [15UCSC008  [Balakarthick P el A e e |/

11 [15UCSC010 |Dharanidharan.R Lo el B A e
12 |I5UCSCO017  [Hariprasath.K SNSRI RRNENE AR
13 15UCSCO018  [Harish kumar.R b @a 4L ]
14 [15UCSC025 [Kavin kumar.P Btk g h o b b
15 15UCSC029  [Logeswaran.S Wbl Lol R B e A

16 15UCSC033  [Meenakshi.V Folh e e G| L e
17 15UCSC042 |NaveenKumar.G gl o e otk L ] A
18 [I5UCSC045 [Nithya.L g LA VRS NE N O A
19 [|15UCSC046 [Pavithra shree.R VAR WA B R B AR T B
20 [15UCSC047  [Praveen.M AR RTAT AT AT AT &
21 15UCSCO051  [Rudhramurthi.S £l bt o ek e e
22 15UCSC056  (Shiva Ranjani .P B B O B I N B A
23 15UCSE887==Soniyaa.U ; Fol bl BTy Fledad

24 15GSL05s {3 Marish karthick K.T B NPT AT E Y
25 fﬁy’scgggmswm}?mnn DE.¥. m%mb/ elalal (| /]/
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DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA AND PROFESSIONAL ACCOUNTING

KONGU ARTS AND SCIENCE COLLEGE

ERODE-638107

17VCOCL - CONSUMER LAWS - ATTENDANCE

{An Autonomous Institution , Affiliated to Bharathiar University,Coimbatore)

N R R NS
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S. No. | REG.NO. NAME R0 1113 -8 W21y ol 420 W20 [ Bl e 1y
26 |15UCSC060 |Suvendar.S TR i Ry Al D
27 |[I5UCSC061  [Sweatha.S G Lkt Fol bl i o) e
28  1SUCSC062 [Thatchinamoorthy.S VAL F L L8] AR
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17VCOCL - CONSUMER LAWS PAPER-I CONSUMER PROTECTION LAWS

Time: 3Hrs Max. Marks ; 100

Section —A (25X1=25marks)
I.Choose the correct answer:
L. The modem Consumer movement arose in Century

a) 20" b) 30" c) 15" d) 12"
2. Consumer protection act introduced during the year
a) 1986 b) 1995 c) 1963 d) 1965

2 is the knowledge that a consumer should have about the product.
a) Consumer duties b) Consumer awareness
c) Consumer rights d) Consumer movement
4. Penalty for misbranded food shall not exceed
a) Four Lakhs b) Six Lakhs ¢) Three Lakhs d) Two Lakhs
3 serves as a primary link of communication between manufacturer and consumer.
a) Food Labelling b) Packaging c) Covering d) Advertising
6. DCDRF Stands for .
a) District consumer redressal forum
b) District customer Disputes redressal forum
¢) District consumer District redressal Commission
d) District council Disputes redressal forum
7. When did the draft guidelines for building grievance redressal mechanism within NBFCs (Non-
Banking Financial Companies) publish?

a) April 5, 2006 b) May 26, 2006 c) June 29,2007  d) September 30, 2005
8. The reliefs available to consumers from consumer fora are

a) Removal of defects, replacement of the goods b) Not refund of the price

c) Continue unfairtrade practise d) Not provide adequate cost
9 The value of the claim is above five lakhs and upto 10lakhs the amount of fees at district forum is

Rs.

a)100 b) 400 ¢)200 d)600

10. Provision for appeal __ from the date of receipt of order
a)within 30 days b)within 45 days ¢)within 36 days d)within 55 days

IL Fill in the Blanks:
L. is the world federation of consumer groups.
12. The presiding officer who is from judiciary is called
13. Any person, which pre packs any commodity is said to be
14. A monitoring cell will be set up to ensure _____ of new provision.
15. Total value of the claim above 1 lakh and upto 5 lakhs the fees amount at district forum is
Rs.

AT,

o

iIl. True or False: /

16. The first Consumer law was enact d m 1784 ; A\ j&

17. Hallmark is the certification m 1ntamed for standardlzatlon of jewellery. Dr. N
18.Food Safety and Standards Act in 2 096 f 2

N
19. Mediation is a negotiation process. \
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20.The consumer protection act established at 1986.
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iV.Match the Following:

21. World Consumer Rights day - 1998
22. Edible Oil packing regulation - 1955

23. Essential Commodities Act - 15th March

24. Counselling to consumers
25. District consumer’s disputes redressal - odissa

Section —B
Answer all the Questions:

26. a) Explain about World Consumer Rights day.
(or)

b) What are the History of modern Consumer Movement?

27. a) Explain the features of the consumer protection act 1986

(or)

- up to 20 Lakhs

(5x15=75 marks)

b)Define consumer exploitation . What are the factors that causing exploitation of consumers?

28. a) What are the requirements for food labelling?

(or)

b) Discuss the protection of consumers from adulteration of food

29. a) What is redressal mechanism and explain its constitution .

(or)

b) What is mediation? How disputes can be resolved through mediation?

30. a) Enumerate fees for filing complaint.

(or)

b) Explain how particulars to be furnished along with the complaint.
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Time: 3Hrs Max.Marks : 100
Section —A (25X1=25marks)
1. Choose the Correct answer
1. is a term has been derived from latin words ‘formation’ and forma
a) Information b) Swaraj ¢) Consumer d) Democracy

. RTI was passed by parliament on

a) 17" July 2007 b) 15™ June 2005 c) 8" Aug 2009 d) 3rd Dec 2010
3 of the constitution guarantees the fundamental rights to free speech and expression.
a) Article 19 (a) b) Article 19(1) (a) c) Article 19 (b) - d) Article 19 (c)
4. The RTI act came into effect all over India, from
a)17" July 2007 b) 15™ June 2005 ¢) 13th Oct 2005 d) 3™ Dec 2010
5. The applicant can make the payment at the
a) Treasury office b) Authority c) Agency d) Commissioner
6. What is the fee for getting information under RTT Act?
a) Rs.50 b) Rs.10 ¢)Rs.10 d) Rs.30
7. The appellate authority of the public authority shall dispose of the appeal within a period of
a) 30 days b) 50 days c) 40 days Q d) 20 days
&. T'he appellate authority of the public authority shall dispose of the appeal in exceptional cases within a
period of
a) 45 days b) 50 days ¢) 40 days S5 o0 s
9. How many schedules does the 'RTI Act, 2005" has?
a)5 b) 10 c)2 ‘ d)8
10. The request information should normally be made within
a) 48 Hrs b) 24 Hrs ¢) 30 days d) 45 days

11. Fill in the Blanks
11. also refers to the right to privacy.

12. Information disclosure in India was restricted by the

13. is any authority body or institution of self government under the institution.

Y

14. The TN state information commission infermation commission is at
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1. True or false

16. RTT law was passed by parliament on 2005

17. Article 19 has described information as the oxygen of democracy.

18. Information to an applicant shall be supplied within 30 days from the receipt of application by public
authority.

19. APIO has to offer reasonable assistance to an applicant to reduce an oral application into
Writing.

20. Chief Information Commissioner (CIC) shall be appointed for a term of 5 yeﬁrs.

iV Match the following:

21. Official secrets Act - National Commission for People Right To Information
22.Article 19 - 1923
23. NCPRTI - The oxygen of Democracy
24 Language of RTI application - Assistant Public Information Officer
25. APIO - All Regional language
Section -B (5%15=75 marks)

Answer all the Questions:
26. a)Explain the history of RTL Act?
| (or)
b) Define Information. Explain freedom of Information.
27. a) What are the facts about policies and decisions of publication? |
(or)
b) Who is public authority? Explain.
28. a) What is the time limit and procedure for furnishing the information?
(or)
b) Describe RTI and how it is aﬁplied.
- 29. a) Explain powers of central and state information commission.
(or)
b) How should penalty imposed on central and state information officer?
30. a) Discuss the power to remove difficulties in RTI Act.
(or)
b) Explain Monitoring and Repoﬁﬁg in RTI Act w/s 25(1).
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