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VALUE ADDED COURSE ON

COURSE DURATION
THEORY - 40 HOURS
ALL THE UG STUDENTS

Organised by
Department of Corporate Secretaryship

COURSE CONTENT

Basic Consumer Rights
« Consumer awareness
FSSA|
Right to information
Publication of Facts about policies
and Decision
Procedure of Inspection of Records
COURSE OUTCOMES
Remember the consumer awarengss in various
fields.

'+ Understand consumer rights and implement in

everyday's activities,

Understand all the fundamental rights of
Cohsumers.

Learn full information about RTI,

Know how to utilise this act in real life situations
when needed.
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