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l. fo ir;rpart kntt*ledge r)n !:or.)d and Bcve!'aer- Sen,'icr industrv and its operation

?. -fo 
acquire firndamental skills :'equi:'ed lbr Ir&B servicc Personnel.

l. Tc inrpart knorvledge on difl-erent types of menu otl'ered irr hotel industrl'.

Coursc Outcomes (CO): On completion ol'the course, students shorrld be able to

cor I-,lnderstand the sectors of Food and Beveraqe industrr

CO 2 j Diftbrentiate the types of Service outlets
l
I

COJ Classifl the operatirrg equipnrent used in Senice irrdustry

co4 Anall,2g various ancillary sections of fbod sen'ice areas

co5 Create. Plan and Lay covers for French Classical l\4enu

KI-K{

Kl :Remember; K2 :Understand; K3:Apply; K4:Analyze

Unit - I Introduction to Food Service Industrt,

Introduction to Food service industry - Sectors of Food sen'ice industry with examples -

Status of Food and beverage service staff in the catering industry - Attributes of a food sen'ice

professional - Personal hygiene, Knowledge of Food & Beverage, Punctuality, Local Knolvledge.

Personalitl,, Attitude towards guests. Memory. Conduct. I-oyalty. Sales abilit-v-., Sense of urgencv and

Handling complaints - Environmental factors influencing the food service operations and

employment opportunities.

t:nit - II Organization and Layout

Organization structure of food and beverage service department - Duties and responsibilities - Food

& Beverage i\4anager. Restaurant N'lana-qer. Flead Waiter. Station Heacl waiter. Station Waiter.

\[r'aiter. Carvcr. F]oor/ room uiaiter- [.ounge stali Winc r.r'aiter & Bartender - Various types cf [rood

and Beverage operations .

ContinentaI r'estaurants.

riiscotheques. grill room. F

har.

1-ypes ts: ttve rvierv and ke], characteristics of Coffee shop''.

Specialtr restaurants. plrbs. night clubs.

ice. Roonr Sen,ice. Ilarrquet Serlicc ancl lrooti
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t'nit - III ( )pr-'yx{ipg [.q ui pnrcnts

r.i. i,i,ie i-. I r pcs .'i'ii:ic:r ;lirti Si;r"' ,rl'linc;i,

tJ. {-'r\)cii.'f\ - )';. n.:.-.. sizts ii;ic! st()ra!,.e ()1'ci'oci(,.'J'-\ .

e . ( ii.issir ltre - I 1 l-r,-'s- :,izcs :ritd sl('t'agc.

d. l-abienrre Ciassil;caiion of iJblt'rvrlc. n'itl; ,:ren:nle.; e::d Stot'ulc.

e. Ilollorvuare - Tvpes alld Llses.

I. Special atrd rriscellarteous e'quipnrents and I)ispcsahics - E,rarnples anC tlrcil use.

g. Points to be considered rvhen purchasing sen icc cquipment, upkecp arrd mainter:ance of

sen'icc equipments.

i tlnit - I\r Ancillary Departments

a. Still room - Meaning. Functions, Equipment required and control.

b. Sih,er room or Plate Room - Meaning and Silver cleaning methocls.

c. Wash-urr - Two-sink method. Three-sink method and Dishw'ashing nlachine.

d. Hot-plate - Meaning and Role of Aboyeur.

e. Pantr1,. Linen store and Dispense bar.

t. Restaurant service: Mise en scene, Mise en place. Points to be remembered u,hile laying a table,

do's and don'ts in a restaurant, Side station and its uses during service.

Menu - Origin of the menu - Types of Menu - Table d' hote & Ala carte - Comparison -advantagt

and limitations of Table d' hote and A la carte menus. French Classical Menu - I 7 Course'with

examples - Carte du jour. Plat du jour. Food and their usual accompaniments.

Food & Beverage Service -R.Singaravelavan - Oxford Publication - Second edition 2016
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Unit - V
MENU KNOWLEDGE

Course Designed 81
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