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Food & Beverage Service - \'

OBJECTTVE(S)
To enable the students to learn the Gueridon service, Function catering and budgeting.

Course Outcomes:
At the end of the course" students will be able to

Hours
Per

Week

6

Cred

5

coi
co2
c03
co4
cos

Will have a basic knowledge of Gueridon services.

Will understand the concept of function catering.

Shall understand the knowledge about banquets.

Can enrich their knowledge in Outdoor catering.

Will have a basic knowledge of budgeting and budgeting control

UNIT I

Gueridon Service: Introduction - Mise en place for gueridon. Special equipments used -
Types of trolleys - Advantages and Limitations of gueridou - Care and Maintenance of
equipment - Taking the order - Carving and Joining at the table - Carving trolley - Dishes

prepared on the gueridon - h-lambeing.

UNIT II
Function catering: Introduction - Types of function - Function Equipments - Wine List -

Seating arrangements - Instructions to service staff - Order of service for a formal

function - Reception and ordering of wines. Weddings organization - procedure at a

wedding buflet - Reception - Family line-up - Procedure for toasts.

UNIT III
Banquets: History - Types - Organization of Banquet department - Duties and responsibilities -
Sales - Booking procedure - Banquet menus - Table plans/arrangement. Buffets - Factors to

plan buffets - Area requirement - Planning of buffets - Both sit down and fork buffets -

Procedures required for exhibitions - Seminars - Fashion shows - Trade tairs etc.

UNIT IV

Outdoor catering:

service personnel

Meaning - Preliminary suruey

Making

Setting up counters and

5

enoOE
[ibttovSpecialized forms of

L

equipmertt reqt ired -
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stations.

- Airline serylce
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i. Dr.B.K.Chakravarti - Restaurani \4anagenient - A.P.fl Publishing C.orporation. 200-i.

l. Dennis R. Liliicrap & .lohn A. Clousins - lrood & Bevc-ra-ee Service - ELBS.20l6.
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(Either or choice)

Tw'o questions fi-om each unit
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(Multiple Choice. Four options)
Tw'o questions from each unit

3 x 10:30 Marks
(Ansr,l'er any three Questions)
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(lourse Outcomes:

At ihc end oithtr- course. students u,ill b"'able to

COI: \\'ill understand HR functions and organization

C02: Can explore' the recruitrnent process.

C03: Shall epitomize training and development.

CO4: \\'ill know' the conrnrunication process.

CO5: Shall be aware of the industrial relations.

TINIT I

Human Resource Management - Meaning. nature. scope, and objective - Functions ol Human

Resource Department - The role of HR Manager - Organizatiorr of HR Department.

IJNIT TI

Human Resource Planning - Objectives and Process. Recruitment - Sources of recruitment,

Selection Procedure - Test and Interview - reference check - final selection - Placement and

Induction.

UNIT III
Trainin,e and Development - Types of training programmes and training methods. Perfbrmance

appraisal - Criteria and methods of performance appraisal - Motivation - Job satisfaction.

TJNIl' IV

i-lusinc:ss ('ommunication -- Irnpofiance irl' brisiness coumlulication. l:ormai anci [nlbrmal

business communication - business iou l'lroccss. \\,'ages zrnd salarv administratiorr
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(Multiple Choice- Four options)
'i'wo questions from each unit

5 x 7:35 Marks
(Either or choice )

Two questions liom each unit

3 x 10:30 Marks
(Answ'er any three Questions)
Oue Question from each unit)
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