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Course Outcomcs:
Ai rhe end of'the c()urse. studcnts rvill bc ahle tcr

COI: Wiii be able to understand the couccpts ol'tourisrn and travel agencies
('02: Will havc'a good knowledge in tourisnt rnarketing.

CO3: Can enrich their knorvledee in tourisnl products and ty'pes of tourism.

C04: Wili possess a thorough knorvledge about travel documents.

CO5: Can enrich their knor,;ledge in tourism plar-uring & development.

UNIT I

Introduction to Tourism - Meaning - definition - Elements and Components of tourism. Types

of fravel Agencies and Tour Operators - Functions of travel agencies - Sources of income for a

travel agency - Tourism lnfiastructure.

UNIT II
Tourism marketing- Special features of Tourism Marketing - Marketing process - Marketing

research - Market segmentation - The marketing mix - Tourism forecasting - Itinerarv -
planning and resources for planning ltinerary.

UNIT IV
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UNIT III
Travel Formalities & Regulations - Passports - Functions - Tvpes - Issuing Authority' and

Procedure for obtaining passport - Visas- Functions and Types - Immigration - Emigration -

l'ravel Insurance. Tourism Transport - Modes of transport and role of transport in tourism -

International Air travel classc's and Transport as an Attraction.
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i'ress India.

I]OOKS FOR REFERENCE:

l. Pran Nath Seth - Successlul Tourisnr N,lanagement 
-Steriing 

Publishers

P:'ivatc- i,imited.

2. A.K.Bhatia - Tourisrn I\4arketing N{anagement 
-Steriing 

Publishers Private limited.

i.l\4anish Bhatt-Enc,vclopedia of Hospitality and 
-fotrrism 

management-Neha publishers-2005

4. z\bu Barkat A ! i-'l'ravel and Tourism \4anagen.rent-Paperback-20 1 .5

.5. \4 eenaksh i Thakur-Management of

fourism and hospitality industry-Ornega publishcrs-2008
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Section - A Section - B
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(Multipie Clhoice, Four options)
i'wo questions from each unit

5 x 7:35 Marks 
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3 x l0 :30 Marks
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One Question from each unit)
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Credit: 4
Objective:

l. l-o Lrnderstand the principlcs and functions of fbod and beverage nralragelnent

2. 'fo acquire knou,ledqe about lood control. I{ACCP and Nlenu ensineerinq.

UNIT - I

Introduction - Food and Beverage l-unctiorr - Responsibilities and objectil'es of Food and

Beverage department - Constraints of food and beverage management - Cost and ntarkct

orientation.

The meal / drink experience: Food and drink - Variety in menu choice - Level of service -

Value for mone-v- - Interior design - Atmosphere and Mood - Expectation and

Identillcation - Location / Accessibility and Staflf.

I.INIT - II

Purchasing: The nature of purchasing - The main duties of purchase manager - Importance of
purchase functions - The purchasing procedure - The selection of a supplier - Aids to
purchasing.

Receiving. Storing and Issuing: Receiving procedure - Receiving cycle - Types of stores and

Storage conditions - Storing and issuing of food and beverages - Stock taking of food and

beverages.

UNIT - III
Food control: The essentials of a control system - Calculation of food cost - Methods of food

control - Food control check list.

Beverage Control: Calculation of beverage cost - Methods of beverage control - Beverage control

checklist - Food and beverage control cycle - Benefits of a standard recipe.

Revenue control:

UNIT _ IV

Costs. Profit and sales - Elements of cost - Cost groups - Profit.
Break-even analysis - Break-even chart - Break-even formula.

Menu pricing - Pricing considerations.

HACCP - Critical Control Points -Terminology- 7 principles.

LINIIT - V
Merru Engineering - Menu Engineering Terminology - Menu Flngineering
Worksheet - Rem
Menu Merchandir

and l-imitations
ing nienus - Shape and fold of nrenu - Size o

faces - L.ayout - Printing and Ren6i1ri1q.
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Ilt)0KS I-OR REF fiR[-rNC] u

Lsudhir Andrews - Food & Beverage Mana-eenrent. 'fata McGrar.r,Hill Education

Private l.imited, New Delhi. 201 I.
2. Ravi Aggarwal - Essentials of Food and Beverage Service - Sublime Corporation. 201 l.
3. Dittmer & Keefe - Principles ol- Food .ber erage and labour Cost Controls - Johrr wiley & sorrs.

2006.

4. Singaravelavan -Food & Beverage Service -Oxford University press India. 2012

5. Dennis R. Lillicrap & Johrr A. Cousins - Food & Bevera-ee Service - ELBS, 2016.
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Credit: 4
Objective:

l. To enable the students in learning manpower planning, training and development.

2. To ilnpart knowledge on performance appraisal. communication. wages and administration and

industrial relations.

TINIT-I
Hutnan Resource Managetnent - Meaning. nature. scopc- and objective - Functions of Human

Resource f)cpartment - 'l'he role of HR Manager - Organization of HR Departrnent - I{R policies

and procedures.

UNIT - II

Manporver planning - Concept. Manpower planning techniques - Short term and long term planning.

Recruitment & Selection - Job analysis - Description - Job specification - Selection Process - Tests

and Interviews - Placement & Orientation.

UNIT - III

Training and Development - Types of training programmes and training methods. Performance

appraisal - Criteria and methods of perfbrmance appraisal - Motivation - Job satistbction - Morale.

LTNIT - IV

Communication lmportance of communication. Formal and [nfbrmal communication

communication process. Wages and salary administration - Direct & Indirect costs, Fringe benefits.

CTC (Cost to Company) - Incentive system - Labour welt'are and social security - Safety. health and

security - retirement benefits to employees.

UNIT - V

Industrial relations - Trade unionism - Grievance handling - causes and Grievance procedure -
Employee discipline - Collectiv:e bargaining - structure and benefits of collective bareaining.
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BOOKS FOR REFERENCE:

I. Gary Dessler & Biju Varkkey' - Hurnan Resource Management - Pearson Educational Asia.

20r6.

2. H John Bernardin - Human Resource Managernent - Tata McGraw-H i11,2007 .

3. Monappa & Saiyadain - Personnel Management - Tata McGrar,r,Hill, 2006.

4. Tripathi - Personnel Management & lndustrial Relations - Sultan Chand & Sons- 2008.

5. P.C. Tripathi & P.N. Reddl' - Principles of Management - Tata McGraw-Hill, 2007.
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