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The IQAC and the Feedback Analysis Committee of tlle College designed and collected

the feedback from Students, Teachers, Alumni and Employers online via Google forms. The

feedbacks received were analyzed and necessary actions were suggested on the basis of

which actions were formulated.

Due to Covid-lg Pandemic situation, Feedbacks from the students were received from

the Stakeholders through Google forms. Collection of responses for the questions online

saved a significant amount of resources like time and paper. Each of the students was

provided with a link to a Google form to provide feedback.
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STUDENTS FEEDBACIG

The Under Graduate and Post Craduate students provided feedback regarding the curriculum. The

feedback is graphically depicted in the Figure.

Regarding the current Curriculum Design and syllabi Enrichment of various courses designed by

the Department of English, an average of 78o/o of students have accorded it as "Excellent," 10% have

expressed it as "Good," and l2o/o have rated it as "Satisfactory."
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FACUTTY FEEDBACIG

Feedback of Faculty members were collected for the academic year 2020-21 and the responses

provided by them were analyzed as shown in the table below.
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An average of 92Vo Faatlty have accorded 'Excellent' and 8o/o have stated it as 'Good' about the

current Curriculum Design ofvarious courses designed by the Department ofEnglish.

ALUiiNI FEEDBACK:

The feedback collected from the Alumni based on the current Curriculum for various courses were

analyzed.
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E}IPLOYER FEEDBACIC

Employers are our main stakeholders, and their comments served as a catalyst for additional,

pertinent improvements that has to be added to the curricula.
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The present Curriculum Design and syllabi of the various courses created by the Department of

English have received an average rating of"Excellent" from 95% of employers and "Good" from 5%.
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An average of93% alumni have stated 'Excellent', 4Yo have expressed it as'Good' and 3%o have

given 'Satisfactory' about the current Curriculum Design and syllabi of various courses designed by the

Department of English.

1

OVERALL AilALYSIS:

An overall review of all the feedback from all our stakeholders revealed that more than 80%o of

them were highly satisfied with the curriculum provided by the Department of English.
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STUDENTS FEEDBACIG

Students' feedback from all our undergraduate and postgraduate students are collected based on

special four-point scale about the curriculum. The Students are ofthe opinion that the framed syllabus was

socially relevant and suitable for the placements in the job market.

o Feedback of B.Com
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An average of 907o students have awarded 'Excellent', 7%o have stated 'Good' and 37o have rated

'Satisfactory' about the Curriculum Design and syllabi ofvarious courses designed by the Department of

Commerce. t
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Feedback of B.Com Banking and lnsurance
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An average of 8l% students have awarded 'Excellent', l0% have stated'Good' and 9% have rated

'satisfactory' about the Curriculum Design and syllabi of various courses designed by the Department of

Banking and Insurance.
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FACULTY FEEDBACIG

'Ihe graph that fbllows illustrates the f'aculty nrembers' assessments ofthe departments'curricula.
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The present Curriculum Design and syllabi of various courses created by the Department of

Commerce have received an average raring of 92yo "Excellent" and 87o "Good" flom the faculty members.

ATUMNI FEEDBACK:

Feedbacks from Alumni offer inputs regarding improvement in facilities and employability of our

students. Based on the comments of the alumni, the analysis was done as follows:
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An average of 90% alumni have expressed it as 'Excellent', 7o/o have rated it as 'Good' and 3%

have given 'Satisfactory' about the Cuniculum Design and Syllabi enrichment ofvarious courses designed

by the Department ofCommerce and Banking and Insurance.

Ef,IPIOYER FEEDBACIG

Our students' employability was greatly improved under the guidance of the employers, who are

industry professionals. Based on the current job market, the opinions were gathered from a variety of

employers that place an emphasis on application-oriented content.
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EMPLOYER FEEDBACK ANALYSIS REPORT
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An average of 92o/o employers have expressed it as 'Excellent', 6o/o have rated it as 'Good' and 2%

have given 'Satisfactory' about the Curriculum Design and Syllabi enrichment ofvarious courses designed

by the Department of Commerce.

OVERALT ANALYSIS:

The Department of Commerce's curriculum is well-liked by more than 80% of the stakeholders,

according to an overall review ofall the feedback from all the stakeholders.
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STUDENTS FEEDBACIG

Students' feedback from all our undergraduate and postgraduate students have been collected based

on special four-point scale about the curriculum. The Students are ofthe opinion that the framed syllabus

was socially relevant and suitable for the placements in the job market.

o Feedback of B.Com (Computer Applications)
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An average of 84% students have expressed it as 'Excellent', 7%o have rated it as 'Good' and 97o

have given 'Satisfactory' about the Curriculum Design and Syllabi enrichment ofvarious courses designed

by the Department of Commerce (Computer Applications).
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FACUTTY FEEDBACK:

Feedbacks of Faculty members were collected lor the academic year 2020-21 and the responses

provided by them are analyzed as shown in the table below.

cuRRrcuLUM DESTGN AND SUPPORT (202o202tl
t4

t2 12 72 t2
L2 11 11 11 11

o8
t!
tL-
db
o:4
z

2 7 1 1 1

0 0 0 0 0
0

Q1 Q2 Q3 Q4 Q5 Q6 Q7

t Excellent

a Satisfactory

Q8 Q9

a Good

r Unsatisfactory

The present Curriculum Design and syllabi of the various courses created by the Department of

Commerce (Computer Applications) have received an average rating of 960/o "Excellent" and 4% "Good"

from faculty members.
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An average of757o alumni have expressed it as'Excellent', 11o/o have rated it as 'Good' and [4%

have given 'Satisfactory' about the Curriculum Design and Syllabi enrichment ofvarious courses designed

by the Depart ommerce (Computer Applications) 'll
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ATUMNI FEEDBACK:

The feedback collected from the alumni on the current syllabus for various courses were analyzed.
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EUPLOYER FEEDBACIG

The advice from the employers (industry experts) is very helpful in enhancing our students'

employability. The opinions were gathered from a variety of employers who emphasize application-

oriented content in accordance with the present job market.
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The present Curriculum Design and Syllabi enrichment of numerous courses created by the

Department of Commerce (Computer Applications) have received an average rating of "Great" from 92Vo

of alumni, "Good" from 7%, and "Satisfactory" from l%.

OVERALT ANALYSIS:

An overall analysis ofthe responses llom all the stakeholders showed that more than 80% ofthem

were happy with the curriculum of the Department of Commerce (Computer Applications).
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STUDENTS FEEDBACIG

Feedbacks from all our Undergraduate and Postgraduate students have been collected based on

special four-point scale about the curriculum.

. Feedback of B.Com (Corporate Secretaryship with Computer Applications)
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An average of 85oZ students have accorded 'Excellent', 5o/o have expressed 'Good' and l07o have

given 'Satisfactory' for the current syllabus and the syllabi enhancement ofvarious Courses designed by

the Department of Corporate Secretaryship with Computer Applications.
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Feedback of B.Com (Professional Accounting)
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An average of 85% students have accorded 'Excellent', 5"/o have expressed 'Good' and l0% have

given 'Satisfactory' for the current syllabus and the syllabi enhancement of various Courses designed by

the Department of Corporate Secretaryship with Computer Applications and Professional Accounting.

FACUTTY FEEDBACK:

The feedback analysis ofthe Faculty members on the curriculum is depicted in the figure below.
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