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The IQAC and the Feedback Analysis Committee of the College design and collect

feedback from its Stakeholders to monitor and evaluate the quality ofthe Curriculum and

related issues. The Curriculum Development Committee discuss about the suggestions

given in the feedback and required changes are carried out. After the complete Analysis of

the feedback, changes are suggested in the Department Advisory meeting and BOS

meeting and needful changes are incorporated on the recommendations ofthe Members

ofthe Board ofStudies.

To receive the feedback from the Students, a Google form was created and sent to

the students due to the onset of Covid-19 Pandemic.
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STUDENTS FEEDBACK:

Our Undergraduate and Postgraduate students provided feedback regarding the curriculum using a

four-point rating system. The feedback is graphically depicted in Figure 2.
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Regarding the current Curriculum Design and syllabi Enrichment of the various courses designed

by the Department of English, an average of 797o ol students have accorded it as "E4cellent," l57o have

expressed it as "Good," and 6% have rated it as "satisfactory." t
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FACUTTY FEEDBACK:

Feedbacks of Faculty members were collected at the academic year 2019-20and the responses

provided by them are analyzed as shown in the table below.
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An average of89% Faculty Members have accorded 'Excellent' andl l% have stated it as'Good'

about the courses designed by the Department of English.

ATUMNI FEEDBACK:

The feedback from the Alumni was collected on the Curriculum of various courses were analyzed.
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An average of 7l7o alumni have stated it as 'Excellent' ,27o/o have expressed it as ' Good' and

2o/ohave given 'Satisfactory' about the Curriculum Designed for English Literature
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EMPLOYER FEEDBACIG

Employers are our main stakeholders, and their comments served as a catalyst for additional,

pertinent improvements to be added to the curricula.
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The present Curriculum Design and syllabi created for English Literature Students have received an

average rating of "Excellent" from 92oZ of alumni and "Good" from 8%.
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OVERATL ANALYSIS:

An overall review ofall ofthe feedback from the stakeholders reveals that more than 80% ofthem

are delighted with the curriculum provided by the Department of English.
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STUDENTS FEEDBACIG

Feedback from our Undergraduate students was collected based on special four-point scale about

the curriculum design. The Students are ofthe opinion that the framed syllabus was socially relevant and

suitable for placements.

o Feedback of B.Com
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An average of 907o students have awarded 'Excellent', TTohave stated ' Good' and 3o/ohave rated

'Satisfactory' about the Curriculum Design ofvarious courses designed lor B.Com studen
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An average of 44o% students have awarded 'Excellent', 29Yo have stated ' Good' and 23Vo have

rated 'Satisfactory' about Curriculum Enrichment in the syllabi designed for the students of B.Com

Banking and Insurance.

FACULTY FEEDBACK:

The graph that fo[lows illustrates the faculty members' assessments of the departments' curricula.
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Curriculum Design and Enrichment in the syllabi framed for the commerce and Banking and

Insurance Students have received ratings of, on average, 86% "Excellent," and l4o/o "Good," from faculty

members.

ALUMNI FEEDBACIG

Feedbacks from Alumni offer inputs regarding improvement in facilities and employability of our

students. Based on the comments ofthe alumni, the analysis was done as follows:

Feedback of B.Com
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An average of 44% alumni have expressed it as 'Excellent', 29%o have rated it as 'Good' and 23%

have given 'Satistactory' about Curriculum Design and support by the Depaftment of Commerce.
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Fecdback of B.Com (Banking and Insurance)
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An average of 44oZ alumni have accorded it as 'Excellent', 29Yo have expressed it as'Good' and

23o/o have given'Satisfactory' about Curriculum Design and support offered to the students of Commerce

(Banking and Insurance)

EMPLOYER FEEDBACIG

Our students'employability is greatly improved by the guidance provided by employers. who are

industry professionals.

Feedback of B.Com
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An average of 87o/ohave expressed it as 'Excellent',9%ohave rated itas'Good'and 4Vohave given

'satisfactory' about Curriculum Design and Enhancement of various courses designed by the Department

of Commerce. t
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Feedback of B.Com (Banking and Insurance)

EMPLOYER FEEDBACK ANALYSIS REPORT
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An average of 897o have expressed it as 'Excellent', 9%o have rated it as 'Good' and 2o/ohave given

'Satisfactory' about Curriculum Design and Enhancement of various courses designed by the Department

of Commerce (Banking and lnsurance).

OVERALI ANATYSIS:

An overall analysis ofthe responses from the stakeholders found that more than 80% ofthem liked

the curriculum designed for the Commerce Students.
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STUDENTS FEEDBACK:

Feedback from our Undergraduate and Postgraduate students was collected based on special four-

point scale about the curriculum.
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An average of 85% have expressed it as 'Excellent', 9%o have rated it as 'Good' and 670 have given

'Satisfactory' about Curriculum Design and Syllabi enrichment of various courses designed by the

Department of Commerce (Computer Appl ication).
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FACULTY FEEDBACK:

Feedbacks of Faculty members were collected for the academic year 2019-20 and the responses

provided by them were analyzed as shown in the table below.
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Curriculum Design and advancement of various courses created for the students of Department of

Commerce (Computer Application) have received ratings of, on average, 92o/o "Excellent and "8% "Good,"

from faculty members.

ALUTINI FEEDBACIG

The feedback from the Alumni was collected for the syllabus ofvarious courses was analyzed.

80

70

5b0!t _-c5t
o
B+oo

o

z
10

0

CURRICULUM DESIGN AND SUPPORT

(201e-20)
65 64

69
63

59
56 51

74
10 13

9
5

2 45 4 32

Q1

I Excellent

Q2 Q3 Q4

g Satisfactory

Q6

I Unsatisfactory

q7

a Good

An average of 83% alumni have expressed it as 'Excellent',

have given 'Satisfactory' about Curriculum Design and Syllabi adva

by the Depa(ment of Commerce(Computer Application).

ll% have rated it as 'Good' and 6%

ncement of r arioul courses designed\*v
DT. N. RAMAN

PR INC IPAL,
KONGU ARTS AND SCIENCE COLLEGE

(AUrOr{OMOUSI

638 107

,,

io

45 4



EROD

c E

EMPLOYER FEEDBACIG

The advice from the employers (industry experts) was very helpful in enhancing our students'

employability.
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EMPLOYER FEEDBACK ANALYSIS REPORT
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Curriculum Design and Syllabi enrichment of various courses created by the Department of

Commerce (Computer Application) have received an average rating of "Excellent" from 877o of

Employers, "Good" from 97o, and "Satisfactory" from 4o%.

OVERALT ANALYSIS:

An overall analysis of all the responses from all the stakeholders denoted that more than 807o of

them liked the curriculum of the Department of Commerce (Computer Application).

o.. ru Lo,*^,-
P R P A

KoN G T s A N D S c E ii
(

)
NAN

U A R

A U ToN oM oU S

c o L c I

7

\s

od-

*



KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar Universityr Coimbatore)

ERODE - 638 107

Feedback

CURRICUI.UM

t(ASC

DEPARTMENT OF

CO RPO RATE SECRETARYSH I P

(cA) AND
PROFESSIONAL ACCOU NTI NG



I(O]TGU ARIIS AflD SCIETCE COUTGE ERODE

DEPARTIETT OF CORFORATE SECRETAEY'1SHIP wlTH CA

ATD PROFE$SIOilAL ACCOUTTING

FeedDack Summaly on Cunlculurn
Collected from Dlflbrcnt Stakeholdc]13

B.!ch! 2019.20.20

STUDENTS FEEDBACIG

Feedbacks from all our Undergraduate students have been collected based on special four-point

scale about the curriculum.
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An average of 807o students have accorded 'Excellent', l4o/o have expressed 'Good' and 6"/o have

given 'Satisfactory' about the Curriculum and the syllabi enhancement of various Courses designed for

Corporate Secretaryship with CA students.

Feedback of B.Com (Professional Accounting)
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An average of 79% students have awarded 'Excellent', l5o/o have rated it as 'Good' and 60/o have

given 'Satisfactory' about the current syllabus and the syllabi advancement ofthe various Courses designed

for the students of Professional Accounting.

FACULTY FEEDBACI(:

The feedback analysis of the Faculty members on the curriculum is depicted in the succeeding

figure
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