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FEEDBACK MECHANISM
(2018-2019)

The Feedback Analysis Committee of the Institution designs and collects Feedback from

its Stakeholders to evaluate the quality of the Curriculum and the related issues.

The Questionnaire is prepared by the IQAC and the forms are distributed to the
Stakeholders to know their viewpoints for the further growth and development of our
College. The Department Advisory Committee makes a thorough discussion on the
suggestions given during the feedback and makes more valuable changes on the

recommendations made by the BOS.
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KONGU ARTS AND SCIENCE COLLEGE, ERODE
DEPARTMENT OF ENGLISH

Feedback Summary on Curriculum
Collected from Different Stakeholders

Batch: 2018-2019

STUDENTS FEEDBACK:

All of our undergraduate and postgraduate students provided feedback regarding the curriculum

using a four-point rating system. The feedback is graphically depicted in Figure.
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Regarding the current Curriculum Design and syllabi Enrichment of the various courses designed
by the Department of English, an average of 83% of students have accorded it as "Excellent," 12% have

expressed it as "Good," and 5% have rated it as "Satisfactory."
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FACULTY FEEDBACK:

Feedbacks of Faculty members were collected at the academic year 2018-19 and the responses

provided by them were analyzed as shown in the table below.
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An average of 88% Faculty have accorded “Excellent’, 12% have stated it as “Good’ about the

L

i

No. of Respondents

1

o N B O
L

current Curriculum Design of the various courses designed by the Department of English.

ALUMNI FEEDBACK:
The feedback from the Alumni was collected on the current Curriculum for the various courses

were analyzed.
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An average of 96% alumni have stated “Excellent’, 2% have expressed it as ‘Good’ and 2% have
given “Satisfactory’ about the current Curriculum Design and syllabi of the various courses designed by the

Department of English.
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EMPLOYER FEEDBACK:

Employers are our main stakeholders, and their comments served as a catalyst for additional,

pertinent improvements to be added to the curriculum.

16
14
12
10

No. of Respondents

o N B Oy

EMPLOYER FEEDBACK ANALYSIS REPORT

(2018-2019)
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The present Curriculum Design and syllabi of the various courses created by the Department of

English have received an average rating of "Excellent" from 87% of Employer "Good" from 10%, and

"Satisfactory" from 3%.

OVERALL ANALYSIS:

An overall review of the feedback from all of the stakeholders reveals that more than 80% of them

are delighted with the curriculum provided by the Department of English.
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KONGU ARTS AND SCIENCE COLLEGE, ERODE
DEPARTMENT OF COMMERCE

Feedback Summary on Curriculum
Collected from Different Stakeholders

Batch: 2018-2019

STUDENTS FEEDBACK:
Students’ feedback from all our undergraduate students have been collected based on special four-

point scale about the curriculum. The Students opinion is that the framed syllabus was socially relevant and

suitable for the placements in the job market.

e Feedback of B.Com
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An average of 82% students have awarded ‘Excellent’ , 18% have stated *Good” about the current

Curriculum Design and syllabi of the various courses designed by the Department of Commerce.
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¢ Feedback of B.Com Banking and Insurance
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An average of 84% students have awarded “Excellent’, 12% have stated * Good™ and 4% have rated

‘Satisfactory’ about the current Curriculum Design and syllabi of the various courses designed by the

Department of Commerce.

FACULTY FEEDBACK:

The graph that follows illustrates the faculty members assessments of the department’s curricula.
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The present Curriculum Design and syllabi of the various courses created by the Department of

No. of Respondents

Commerce have received ratings of, on average, 95% "Excellent," 5% "Good,” from faculty members.
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ALUMNI FEEDBACK:

An overall analysis of all the responses from Feedbacks from Alumni offer inputs regarding improvement in
facilities and employability of our students. Based on the comments of the alumni, the analysis was done as follows:
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An average of 68% alumni have expressed it as ° Excellent’ , 25% have rated it as ‘Good’ and 7% have
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given ‘Satisfactory’ about the current Curriculum Design and Syllabi enrichment of the various courses designed by

the Department of Commerce.

EMPLOYER FEEDBACK:

Our students' employability is greatly improved by the guidance provided by employers, who are industry
professionals. Based on the current job market, the opinions were gathered from a variety of employers that place an

emphasis on application-oriented content.
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An average of 87% Employer have expressed it as * Excellent’ , 9% have rated it as *Good’ and 4% have

No. of Respondents

given ‘Satisfactory’ about the current Curriculum Design and Syllabi enrichment of the various courses designed by

the Department of Commerce.

OVERALL ANALYSIS:

The Department of Commerce's curriculum is well-liked by more than 80% of the stakeholders,

according to an overall review of all the feedback from all the stakeholders. ‘x/
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KONGU ARTS AND SCIENCE COLLEGE, ERODE
DEPARTMENT OF COMMERCE [CA)

Feedback Summary on Curriculum
Collected from Different Stakeholders

Batch: 2018-2019
STUDENTS FEEDBACK:

Students’ feedback from all our undergraduate students have been collected based on special four-
point scale about the curriculum. The Students are of the opinion that the framed syllabus was socially

relevant and suitable for the placements in the job market.
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An average of 81% students have expressed it as ‘Excellent’, 10% have rated it as *Good” and 9%

have given ‘Satisfactory’ about the current Curriculum Design and Syllabi enrichment of the various
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FACULTY FEEDBACK:

Feedbacks of Faculty members were collected for the academic year 2018-19 and the responses

provided by them are analyzed as shown in the table below.
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The present Curriculum Design and syllabi of the various courses created by the Department of
Commerce (Computer Applications) have received ratings of on average, 93% “Excellent,” 7% “from

faculty members.

ALUMNI FEEDBACK:

The feedback from the Alumni was collected on the current syllabus for the various courses were

analyzed.
M Excellent
CURRICULUM DESIGN AND SUPPORT ® Good
(2018-19)  Satisfactory

M Unsatisfacto
80 - v

72
68 67 65 68
59 63
60 -
40 -
15
20 A1 54 5 8 7 8 6 810 7 9 67
0 = T T T T T T
Q1 Q2 Q3 Q4 Qs Q6 Q7

An average of 86% alumni have expressed it as ‘Excellent’, 9% have rated it as ‘Good” and 5%

No. of Respondents

have given ‘Satisfactory’ about the current Curriculum Design and Syllabi enrichment of the various

courses designed by the Department of Commerce (Computer Applications).
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EMPLOYER FEEDBACK:
The advice from the employers (industry experts) is very helpful in enhancing our students'
employability. The opinions were gathered from a variety of employers who emphasize application-

oriented content in accordance with the present job market.
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The present Curriculum Design and Syllabi enrichment of the numerous courses of Employer

No. of Respondents

created by the Department of Commerce (Computer Applications) have received an average rating of

"Great" from 92% of employer, "Good" from 6%, and "Satisfactory" from 2%.

OVERALL ANALYSIS:
An overall analysis of all the responses from all the stakeholders found that more than 80% of them

liked the curriculum of the Department of Commerce (Computer Applications).
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KONGU ARTS AND SCIENCE COLLEGE, ERODE
DEPARTMENT OF CORPORATE SECRETARYSHIP WITH CA
PROFESSIONAL ACCOUNTING

Feedback Summary on Curriculum
Collected from Different Stakeholders

Batch: 2018-2019
STUDENTS FEEDBACK:

Feedbacks from all our Undergraduate students have been collected based on special four-point

scale about the curriculum.

¢ Feedback of B.Com (Corporate Secretaryship with Computer Applications)
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An average of 78% students have accorded ‘Excellent’ , 12% have expressed ‘Good” and 10%
have given * Satisfactory’ about the current syllabus and the syllabi enhancement of the various Courses

designed by the Department of Corporate Secretaryship with Computer Applications.
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below:

¢ Feedback of B.Com (Professional Accounting)
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An average of 82% students have accorded ‘Excellent’, 13% have expressed ‘Good’ and 5% have

given ‘Satisfactory’ about the current syllabus and the syllabi enhancement of the various Courses designed

by the Department of Professional Accounting.

FACULTY FEEDBACK:

The feedback analysis of the Faculty members on the curriculum is depicted in the figure provided
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An average of 87% students have awarded ‘Excellent’, 13% have stated ‘Good’ about the current
syllabus and the syllabi advancement of the various Courses designed by the Department of Corporate

Secretaryship with Computer Applications and Professional Accounting

ALUMNI FEEDBACK:

Feedbacks from Alumni offer inputs regarding the improvement in facilities and employability of

our students. Based on the comments of the alumni, the analysis is done as follows:
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An average of 86% Alumni have expressed it as ‘Excellent’, 9% have rated it as *Good’ and 5%
have given it as ‘Satisfactory’ about the current syllabus and the syllabi advancement of the various
Courses designed by the Department of Corporate Secretaryship with Computer Applications &

Professional Accounting.

EMPLOYER FEEDBACK:
Employers’ feedback (industry expertise) contributes significantly to enhancing the employability
of our students. Feedback has been gathered from various employers who focus on application-oriented

content according to the current employment market to improve critical thinking and flexibility of students.
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EMPLOYER FEEDBACK ANALYSIS REPORT
(2018-2019)
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An overall analysis of all the responses from An average of 90% Employers have stated it as °
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Excellent’ , 7% have rated it as ‘Good” and 3% have given it as * Satisfactory’ about the current syllabus
and the syllabi advancement of the various Courses designed by the Department of Corporate Secretaryship

with Computer Applications & Professional Accounting

OVERALL ANALYSIS:
Overall analysis of all the feedbacks from all the stakeholders show that more than 80% of the
stakeholders are satisfied with the curriculum offered by the Department of Corporate Secretaryship with

Computer Applications and Professional Accounting
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