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DEPARTMENT OF TRAINING AND PLACEMENT CELL

Name of the Value Added Course | GLOBAL BUSINESS FOUNDATION SKILLS — GBFS
(INFOSYS)
Course code 21VPCGB
Mr. SURESHKUMAR K.K
Course Coordinator Assistant Professor, Computer Science (P.G) &
Placement Officer
Date Starting Date: 23.10.2021 Ending Date: 20.01.2022
Duration of the Course 40 Hours
Total participants Enrolled 97
Successfully Completed 86
Type of Assessment Multiple Choice Questions
On Completion of this course the students will be able to
& Know the Industry awareness, up-skilling to prepare for
entry-level job opportunities in the Indian BPM industry.
Course Outcome % Students will be well versed in technological skill (MS-Office,
Internet etc.,)
s Communication skills displaying effective oral and written
communication.
Outcome Attainment 82 out of 86 Students scored above 60% of Marks

Feedback Question Analysis — Questions Asked

Q. No.

Parameters

Q1

The Course content was in line with my expectations

Q2

General content of the Course

Q3

The Course provided additional knowledge and skill

Q4

Well-designed Practical sessions
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Schedule of the classes and other relevant details have been informed promptly
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE (2021- 2022) - PROPOSAL

Date: 28.05.2021

Submitted to the Principal
We are planning to conduct a Value Added Course titled “21VPCGB — GLOBAL
BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)” for all department final year students.
The course will be benefitting the students for their career and placement activities. We kindly

request you to grant permission for conducting the same.

COURSE DETAILS:
N 21VPCGB — Global Business Foundation Skills — GBFS
Name of the Course "
(Infosys)
Duration of the Course 40 Hours
Conducting Department Training and Placement Cell

Mr. SURESHKUMAR. K. K

Course Coordinat . :
ouREX SN0 ) Assistant Professor, Computer Science (P.G) & Placement Officer

Answer All Questions

A ol I
(;Z:j?ml:; M);I:lis) Multiple Choice Questions
’ (100 x 1=100 Marks)

—— B

OUTCOMES:

On Completion of this course the students will be able to

N7

Know the Industry awareness, up-skilling to prepare for entry-level job opportunities in
the Indian BPM industry.
5 Students will be well versed in technological skill (MS-Office, Internet ete.,)

% Communication skills displaying effective oral and written communication ¥
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DEPARTMENT OF TRAINING AND PLACEMENT CELL
VALUE ADDED COURSE (2021-2022) - CIRCULAR

Date: 14.07.2021
Ref. No.: KASC-AE/TPC/VAC/2021-22/01

It is informed that Value Added Course on “21VPCGB — GLOBAL BUSINESS
FOUNDATION SKILLS — GBFS (INFOSYS)” will be conducted from 23.10.2021 (Saturday).
Registration will be on First-Come First-Serve basis. Students are asked to enroll your names for

the above mentioned course as earlier as possible through Google form link.

III Year

https://tinyurl.com/yybu26kr

Last date for Registration: 29.07.2021

HoDs and respective Department Staff Members are instructed to follow-up the same.

Your whole hearted co-operation is needed to conduct the sessions in a gentle manner.

Total instruction Hours . 40 Hours

Course Coordinator : Mr. SURESHKUMAR K.K.
Assistant Professor/Computer Science (P.G)
& Placement Officer
Mail-id : konguplacements(@gmail.com

Placement Officer Priﬁéipal

Mr. K.K. SURESHKUMAR
PLACEMENT OFFICER
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DEPARTMENT OF TRAINING AND PLACEMENT CELL
Offers
VALUE ADDED COURSE ON \ &

GLOBAL BUSINESS FOUNDATION SKILLS
(GBFS) INnfosys

BPM

< b
" CourseDuration ) (  Course Content \

BPM Industry Awareness

40 Hours (Theory) Business Communication

TN Customer Management

Eligibility PC & Data Skills

\__All Final Year UG Students_/ \\Corporate Etiquette _/
< >

Course Outcomes:

« Know the Industry awareness, up-skilling to prepare for entry-
level job opportunities in the Indian BPM industry.
Well versed in technological skill (MS-Office, Internet etc.’)"‘
Communication skills displaying effective oral and written
communication. LS

Coordinator: Mr. K.K.Sureshdsumar
Assistant Profegsor & Placement Officer
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL

VALUE ADDED COURSE - SYLLABUS

21VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

Course Objective: The Global Business Foundation Skills (GBFS) program has been developed with an
objective to train students in basic foundation skills, which will help them be better prepared for employment.
This program will help increase the ‘industry readiness’s’ of students who want to start a career in BPM
industry.

To facilitate the development of basic skills in students to help enhance their employability at the entry level

in the BPM companies

UNITI BPM INDUSTRY AWARENESS 2 Hours

BPO: An Overview, What is Business Process Outsourcing? BPO to BPM, Sub-segment of a BPM, Why do
Companies Outsource? Kinds of services offered by BPMs, Countries that Outsource, Preferred Destinations
for Outsourcing, Competencies Required for Working in a BPM, Why is India a preferred BPM Destination?
Common BPM Services provided by India, Current challenges for India.

UNIT II BUSINESS COMMUNICATION 15 Hours

11I-A BUISNESS COMMUNICATION- ORAL

Introduction to voice and accent- Consonant sounds, Vowels, Diphthongs, A few Phonic rules, Word stress,
Intonation, Pacing and chunking, Fluency, Indianisms, The interview interaction.

II-B BUISNESS COMMUNICATION- GRAMMAR

English: Spoken Vs. written Communication, Nouns, Pronouns, Adjectives, Adverbs, Prepositions,
Conjunctions, Verbs, Subject and Verb agreement, Determiners and Modifiers, Tenses.

1I-C BUISNESS COMMUNICATION-WRITTEN

Email writing, Headers, Email format, Creative writing, Email etiquette, Punctuation.

II-D READING COMPREHENSION, ATTENTION TO DETAIL & APTITUDE TESTS

Attention to Detail, Aptitude Tests, Reading Skills, Speed reading, Barriers to speed reading, Improving your

reading speed, Reading Comprehension Practice Exercises.

UNIT IIL CUSTOMER MANAGEMENT 8 Hours

I1I-A COMMUNICATION AND SERVICE

hone Ftiquette, Structure of a customer call, Essential,Skills-Customer
&a
ré Probing, listening skills, Dealing with different kingds,of customers,

PRINCIPAL

KONGU ARTS AND SCIENCE COLLEGE
(AUTONOMOUS)
NANJANAPURAM, ERODE - 638 107,
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III-B CUSTOMER MANAGEMENT: CULTURE
General awareness-The US, Geography of the US, Political system, Life style, Business Etiquette in the US,
General awareness-The UK, UK-Physical Features, Political set-up, Life style, British etiquette & its

importance.

UNIT IV PC AND DATA SKILLS 12 Hours

IV-A COMPUTER BASICS
Introduction to computer, Activity/Energizer, Objective, WIIFM, What is a computer? Computer hardware

and software, The key components of a computer, Computer networks, Important Computer Terminologies

IV-B MS OFFICE-EXCEL

Microsoft Excel 2007, Introduction to Microsoft excel, Formatting data in excel, Formulas in excel

IV-C MS OFFICE-POWER POINT PRESENTATION

Microsoft Power point 2007, Editing and Formatting Text, More about presentations

IV-D MS OFFICE-WORD

Microsoft Word (MS Word) 2007, Formatting in Word-Graphics in word, Printing in word

IV-E KEYBOARDING SKILLS

Introduction-Keyboarding skill principles, Keyboarding skill efficiency, Basic understanding of direction of
fingers, 600-word passages, 900-word passages, 1200-word passages, 1500-word passages.

UNITV CORPORATE ETIQUETTE 3 Hours

What is corporate etiquette and why do I need it? Your attitude matters, The golden rules, At the workplace,
With colleagues, With subordinates, What must you avoid at the workplace, Importance of being punctual,
Cubicle etiquette, While in the elevator, At the cafeteria.

Business Introductions, Tips to remember when meeting people, Handshakes, Presenting the business card,

Introduction-And your response, Corporate dressing, Corporate dress code, Personal Hygiene, Office jargons.

Total Hours | 40 Hours

Reference Book
1. Global Business Foundation Skills, Powered by IBM, Deloitte, Convergys, Infosys BPO,
Genpact, Dell & Accenture, Published by NASSCOM, New Delhi. Copyright by NASSCOM.

Course Outcome: On Completion of this course the students will be able to
e Know the Industry awareness, up-skilling to prepare for entry-level job opportunities

in the Indian BPM industry.
o Students will be well versed in technological skill (MS-Office, Internet etc.,)

e Communication skills displaying effective oral and written communication.
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2021- 2022

21VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST

S.No. | REG.NO. | NAME OF THE STUDENT CLASS

1 19UBCA063 AIITHC 111 BCA

2 19UBCA071 DHARANI S III BCA

5} 19UBCA077 HARI PRASATH C [II BCA

4 19UBCA087 | KIRUBAKARAN V III BCA

5 19UBCA088 | KISHOREKUMAR B 111 BCA

6 19UBCA089 MADHAN KUMAR P I BCA

i 19UBCA096 | NITHISHKUMAR 111 BCA

8 19UBCA099 RANJITH P 1 BCA

9 19UBCA102 SANGETH B LI BCA

10 19UBCA107 SIDDHARTH K 111 BCA

11 19UBCAL10 SUGANTH B 111 BCA

12 19UBIT044 SRIMATHI SNEKA S I1I B.SC BIOTECHNOLOGY
13 19UB1T049 VIJAYALAKSHMI. S 111 B.SC BIOTECHNOLOGY
14 19UCOM002 | ARUNYOGESH.M III B.COM

15 19UCOMO013 | GAYATHIRLM 111 B.COM

16 19UCOMO15 | GOUTHAM G 111 B.COM

17 19UCOMO16 | GURUPRASATHAKP 1 B.COM

18 19UCOMO020 | HEMALATHA B I11 B.COM

19 19UCOMO021 INDHUIJA 8 111 B.COM
20 19UCOMO023 | KARNIKA VM 11 B.COM
21 19UCOMO026 | KIRUTHIKAA S 111 B.COM
22 19UCOMO029 | MAHENDRAN G 111 B.COM
23 19UCOMO034 | PAVITHRA J 11l B.COM
24 19UCOM0384W] NA 111 B.COM : ‘
25 19UC0M0L#§_)‘ SANDH[:[)\%% 111 B.COM &,

B B E Dr. N. RAMAN
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2021- 2022

21VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

FINAL ENROLMENT LIST

S.NO. REG. NO. NAME CLASS
26 19UCOMO046 | SHANMUGAPRIYA T 11l B.COM
27 19UCOMO048 | SHEELA N Il B.COM
28 19UCOMO052 | SRUTHIC 11l B.COM
29 19UCOMO55 | SUSHMITHA S S 8 111 B.COM
30 19UCOMO058 | THIYAKU S 111 B.COM
31 19UCOMO059 | VIBINKUMAR $ 111 B.COM
32 19UCOM078 | KAMALESH P Il B.COM
33 19UCOMO083 | MADHAN KUMARE [ B.COM
34 19UCOM092 | PRAVIN.K 11l B.COM
35 19UC0S002 | ASMATH FARHANA S 11T B.SC COMPUTER SCIENCE
36 19UC0S004 | BHARATHRK 111 B.SC COMPUTER SCIENCE
37 19UCOS062 | BALAKRISHNAN P 1T B.SC COMPUTER SCIENCE
38 19UCOS064 | DHARSHANA S 111 B.SC COMPUTER SCIENCE
39 19UCOS065 | DHARUN P IIT B.SC COMPUTER SCIENCE
40 19UCOS068 | GAYATHRI P Il B.SC COMPUTER SCIENCE
41 19UCOS071 | GUHAN.G 11l B.SC COMPUTER SCIENCE
42 19UCOS072 | HAARISH R M 111 B.SC COMPUTER SCIENCE
43 19UCOS073 | HARI PRASATH.M 111 B.SC COMPUTER SCIENCE
44 19UCOS078 | KAMALRAJ T 1T B.SC COMPUTER SCIENCE
45 19UCOS079 | KARISHMA DHARAN V R 1T B.SC COMPUTER SCIENCE
46 19UCOS082 | KAVINRAI N IIT B.SC COMPUTER SCIENCE
47 19UCOS083 | KAVINKUMAR K 11l B.SC COMPUTER SCIENCE
48 1l B.SC COMPUTER SCIENCE
49 Il B.SC COMPUTER SCIENCEy
50 111 B.SC COMPUTER SSEENGEESA M AN
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2021- 2022

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

Dr. N. R%ﬁ‘.ﬁﬂ

21VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)
FINAL ENROLMENT LIST
S.NO. REG. NO. NAME CLASS

51 19UCOS098 PRAVEEN S B 11l B.SC COMPUTER SCIENCE
52 19UCOS099 PRAVEENA A [11 B.SC COMPUTER SCIENCE
53 19UCOS100 PREETHIKA C 11 B.SC COMPUTER SCIENCE
54 19UCOS104 REVATHY S III B.SC COMPUTER SCIENCE
58 19UCOS107 SARANRAJA B 111 B.SC COMPUTER SCIENCE
56 19UCOS108 SATHYAPRIYA.P I1I B.SC COMPUTER SCIENCE
57 19UCOS113 SOWMIYA.M I B.SC COMPUTER SCIENCE
58 19UCOS115 SUGIR I B.SC COMPUTER SCIENCE
59 19UCOS145 KRITHIKA.N III B.SC COMPUTER SCIENCE
60 19UCOS166 SARAVANA KARTHIK.D 11 B.SC COMPUTER SCIENCE
61 19UCPA001 AISHWARIYAA B 111 B.COM (PROFESSIONAL ACCOUNTING)
62 19UCPA050 SUBIKSHA § I1I B.COM (PROFESSIONAL ACCOUNTING)
63 19UCPAO053 SWETHA.S I1I B.COM (PROFESSIONAL ACCOUNTING)
64 19UCPAOS55 THEJASHRIR P 111 B.COM (PROFESSIONAL ACCOUNTING)
65 19UENGO031 MITHRRAK G IITI BA ENGLISH LITERATURE
66 19UENGO032 MOULI SUBHIKSHAA S R III BA ENGLISH LITERATURE
67 L9UENGO055 VIDHYA SHREE M I BA ENGLISH LITERATURE
68 L9UENGO057 VISHNU E III BA ENGLISH LITERATURE
69 19UMATO005 BAVADHARANIM 111 B.SC MATHEMATICS
70 19UMATO010 | DHIVYA.P III B.SC MATHEMATICS
71 19UMATO13 GOKILA C 11 B.SC MATHEMATICS
72 19UMATO016 | HEMALATHA P III B.SC MATHEMATICS
73 19UMATO017 INITHA S III B.SC MATHEMATICS
74 I9UMATO019 | JAN %?\bm' \\ I11I B.SC MATHEMATICS |

L 75 19UMAT022 111 B.SC MATHEMATICS
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KONGU ARTS AND SCIENCE COLLEGE

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2021- 2022

21VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS —

FINAL ENROLMENT LIST

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

GBFS (INFOSYS)

S.NO. REG. NO. NAME CLASS
76 [9UMATO023 KAVIYA P I B.SC MATHEMATICS
77 19UMATO024 KEERTHANA E [1I B.SC MATHEMATICS
78 19UMATO025 KEERTHIKA K [II B.SC MATHEMATICS
79 I9UMAT027 LOGESHWARAN D ITT B.SC MATHEMATICS
80 19UMATO3 1 MYTHILI VANLR Il B.SC MATHEMATICS
81 19UMATO032 | NANDHINLK [ B.SC MATHEMATICS
82 19UMATO035 OVIYA O [II B.SC MATHEMATICS
83 19UMATO036 POOJA V K [II B.SC MATHEMATICS
84 19UMATO038 PRADHIKSHA EM Il B.SC MATHEMATICS
85 I9UMATO039 PRATHIPA K Il B.SC MATHEMATICS
86 19UMATO040 PRIYADHARRSINIE R K Il B.SC MATHEMATICS
87 19UMAT042 RITHIKA.D 111 B.SC MATHEMATICS
83 I9UMATO048 SARANYA S Il B.SC MATHEMATICS
89 [OUMATO0S52 SIVASANGEETHA.M [1I B.SC MATHEMATICS
90 19UMATO056 SUNMATHI.C 111 B.SC MATHEMATICS
91 19UMATO057 | SWETHA M III B.SC MATHEMATICS
92 19UMATO059 | VIKRAM V IIT B.SC MATHEMATICS
93 19UMATO060 VISHNU PRIYA G 11 B.SC MATHEMATICS
94 19UMATO077 | KAROLIN JAYAPRIYA.J 1T B.SC MATHEMATICS
95 19UMATO079 KAVIYA.T Il B.SC MATHEMATICS
96 19UMATO082 | KIRUTHICK R ITT B.SC MATHEMATICS
o 19UMATO089 | NANDHINLK [11 B.SC MATHEMATI(&S
De. N. KAMAN
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2021- 2022
SCHEDULE FOR THE VALUE ADDED COURSE
21VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

S. ; : ) Theory Lab
No. Date Time Topics Covered Hours Hours

Introduction to voice and accent- Consonant

sounds

5 55100021 | 1030 amt1.30um Vowels, Dlphthongs., A few Phonic rules,

Word stress, Intonation

3 23102021 | 1130 am-12.30 pm Pacu.xg and. chu_nkmg, Fluency, Indianisms,
The interview interaction

| 23.10.2021 9.30 am—10.30 am 1 B

4 23.10.2021 1.15 pm-2.15 pm English: Spoken Vs. written Communication 1 -

5 25.10.2021 3.20 pm—4.20 pm Nouns, Pronouns 1 -
BPO: An Overview, What is Business

6 26.10.2021 3.20 pm—4.20 pm Process Outsourcing? BPO to BPM, Sub- 1 -
segment of a BPM

Why do Companies Outsource? Kinds of
services offered by BPMs, Countries that
Outsource, Preferred Destinations for
Qutsourcing,

s | 28.102021 3.20 pm—4.20 pm Competenc;gs Required for Working in a

7 | 27102021 | 3.20 pm—4.20 pm

BPM
_ Why is India a preferred BPM Destination?
9 29.10.2021 320 pm-4.20 pm | Common BPM Services provided by India, | -
Current challenges for India
10 130102021 | 1030 am-11.30 am | Email writing, Headers, Email format 1 -
iV soasaoay | L1a0am-2aggE | oramentiing Boatletighens, | ;
Punctuation
12 | 30.10.2021 1.15pm-2.15pm | Attention to Detail, Aptitude Tests 1 -
What is customer service? Business Phone
13 | 01.11.2021 | 3.20 pm—4.20 pm Etiquette, Structure of a customer call, 1 -

Essential Skills-Customer service
14 | 02112021 | 320 pm—4.20 pm Rapport, Empathy, Paraphrasing, Probing,

listening skills ! ]
5 | 06.11.2021 | 930 am—10.30 am Dealing with d1ffe§*ent kinds of customers, 1 )
Customer Complaints
6 | 06.112021 | 10.30 am— 11.30 am Customer service through email and chat i )
support
General awareness-The US, Geography of
.11.2021 : -12. =7 2 -
17 | Realas 1130 am e the US, Political system, Life style 1
-_. Introduction to computer, WIIFM, What is a
1§ | DR1L20RL | ©Shpmey A [y puter? Computer hardware and software ! i
& components of a computer,
19 | 09.11.2021 | 3.20 éq 4.2 HBD ter networks, Important Computer 1 -
i_E 633 4, I'T ologles D A nr alng
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\ \ PRINCIPAL,

KONGU ARTS AND 5CIENCE COLLEGE
‘AUIONUI“V‘J 3)
NANJANAPURAM, ERCDE - 638 107,




KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107

DEPARTMENT OF TRAINING AND PLACEMENT CELL
ACADEMIC YEAR: 2021~ 2022
SCHEDULE FOR THE VALUE ADDED COURSE
21VPCGB — GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

S. Theory | Lab
Dat Time Topics Covered
No. e opt g Hours | Hours
Microsoft Excel 2007, Introduction to
20 | 10.11.2021 | 320 pm—420pm | Microsoft excel — Menus, Formatting data in 1 -
excel
Business Etiquette in the US, General
T T L UKGFhysiea, Features, 1 .
: Political set-up, Life style, British etiquette
& its importance.
22 | 11.112021 | 2.15pm-3.15pm | Formulas in excel | -
25 | 11112021 | 320 pm—4.20 pm Microsoft Power point 2007 — Introduction- | )
Menus,
What is corporate etiquette and why do I
AL : -4, : : 1 -
24| 12112021 | 320pm—4.20pM | oo 49 Your attitude matters
25 | 13.112021 | 320 pm—4.20 pm The golden rules, At the workplace, With | i
colleagues,
26 | 27.112021 | 9.30am—10.30am | Editing and Formatting Text 1 -
27 | 27.11.2021 | 10.30 am—11.30 am | More about presentations 1 -
Microsoft Word (MS Word) 2007
11.202 30 am -12. i . 1 .
28 | 27.112021 | 1130am-12.30 pm Formatting in Word-Graphics in word
29 | 29.112021 | 3.20 pm—4.20 pm | Adjectives, Adverbs, Prepositions 1 -
30 | 30.11.2021 | 320pm—4.20pm | At Workplace With subordinates 1 -
31 | 04122021 | 930 am— 10.30 am Conjunctions, Verbs, Subject and Verb | )
agreement
1 . | oniza0el | 10,50mm—1130mm | SOHDAMRE 10 Word-Graphics in word, | ;
Printing in word
Keyboarding skill principles, Keyboarding
33 | 04.12.2021 | 11.30am-12.30 pm | skill efficiency, Basic understanding of 1 -
direction of fingers, Typing Passages
34 | 17.012022 | 930 am— 1030 am What must you aymd at the workplace, | ]
Importance of being punctual
35 17.012022 | 10.30 am — 11.30 am Cubicle etllquette, While in the elevator, At | i
the cafeteria
Business Introductions, Tips to remember
36 | 18.01.2022 | 9.30 am —10.30 am | when meeting people, Handshakes, 1 -
Presenting the business card
Introduction-And your response, Corporate
37 18.01.2022 dressing, Corporate dress code, Personal 1 -
Hygiene, Office jargons. %
38 19.01.2022 Determiners and Modifiers, Tenses -
L BN RA AN
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KONGU ARTS AND SCIENCE COLLEGE

(An Autonomous Institution, Affiliated to Bharathiar University, Coimbatore)

ERODE - 638 107
DEPARTMENT OF TRAINING AND PLACEMENT CELL

ACADEMIC YEAR: 2021- 2022
SCHEDULE FOR THE VALUE ADDED COURSE
21VPCGB - GLOBAL BUSINESS FOUNDATION SKILLS — GBFS (INFOSYS)

19 20.01.2022 930 3 ~ 16,30 8 Reac-img Skills, i:}peed readmg, Barriers to speed 0 )
reading, Improving your reading speed
40 | 20.01.2022 | 10.30am—11.30am | Reading Comprehension Practice Exercises I -
Total 40
Total Hours (Theory + Lab) 40 Hours
Assessment Date & Time : 02.04.2022 (Saturday) & 10:00 am to 12:00 pm
Type Of Assessment : Objective Questions
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QUESTION PAPER

Date: 02.04.2022 (Saturday), 10.00 am - 12.00 pm

Time: 2 Hrs Max. Marks: 100
Section — A (100 x 1 =100 Marks)
Answer ALL the Questions
1. What should come in place of question mark (?) in the following number series?
1,3, 7,13, 21; 31, %

a) 43
b) 41
c) 38
d) 34

2. What should come in place of question mark (?) in the following number series?

21050 ? 1250 6250
a) 125
b) 450
¢) 100
d) 250

3. What should come in place of question mark (?) in the following number series?

2.3575TF5 1125
a) 10.5

b) 12

c) 15

d) 155

4 ‘What should come in place of question mark (?) in the following number series?

7 10 8 11 9 12 ?
a) 7
b) 10
g) 12
d) 13

5. Find the wrong term in the given series. 34, 32, 35, 33, 36, 37
a) 32
b) 33
c) 34
d) 37 Dr. M. RAMAN
KONGU AR PRINCIPAL
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6. Find out the wrong term in the following number series. 325, 259, 202, 160, 127, 105, 94
a) 202
b) 127
c) 160
d) 259

7. At what rate percent per annum will a sum of money double in 16 years?
a) 6.25%
b) 5%
c) 14%
d) 9%

8.A man took loan from a bank at the rate of 12% p.a simple interest. After 3 years he had to pay

Rs.5400 interest only. The principal amount borrowed by him was:
a) 12500
b) 15000
c) 33000
d) 14000

9. What is the SI on Rs.7500/- at the rate of 10% per annum for 5 years?
a) 2800
b) 3500
c) 3100
d) 3750

10.What is 15% of Rs.347
a) Rs.3.10
b) Rs.5.10
c) Rs.4.10
d) Rs.3.95

11. A man buys a cycle for Rs. 1400 and sells it at a loss of 15%. What is the selling price of the cycle?
a) Rs. 1090
b) Rs. 1290
c) Rs. 1190
d) Rs. 1202

12. Find the average of the following set of series. 221, 231, 441, 359, 665, 525
a) 399
b) 415
c) 428
d) 407

13. 40 grams can be written in Kilograms as
a) 0.04
b) 0.004
c) 041
d) 40
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14. A canteen requires 112 kgs of wheat for a week. How many kgs of wheat will it require for 69
days?

a) 1,204 kgs

b) 1,401 kgs

c) 1,201 kgs

d) 1,104 kgs

15. The average marks obtained by 200 students in certain examination is 45. Find out the total marks.
a) 450
b) 750
c) 900
d) 1050

16. A shopkeeper purchased 200 bulbs for Rs.10 each. However, 5 bulbs were fused and had  thrown

away. The remaining was sold at Rs.12 each. What will be the percentage profit?
a) 25
b) 15
) 17
d) 13

17. What is the average age of a family of five members whose ages are 42, 49, 56, 63 and 35 years
respectively?

a) 45 years

b) 60 years

c) 49 years

d) 58 years

18. If a man buys 1 litre of milk for Rs.12 and mixes it with 20% water and sells it for Rs.15, then what

is the percentage of gain?
a) 2.4%
b) 2.8%
c) 3%
d) 3.2%

19. What is the selling price of a book if the cost of the book is Rs.60 and a profit of 10% over selling

price is earned?
a) 55
b) 66
g) 72
d) 78

20. If an amount of Rs 41,910 is distributed equally amongst 22 persons. How much amount would
each person get?
a) Rs 1,905
b) Rs 2,000
¢) Rs 1,885
d) Rs 2,105
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21. A train of 100 meters long is running at the speed of 36 km per hour. In what time it passes a bridge

of 80 meters long?
a) 30 seconds
b) 36 seconds
¢) 20 seconds
d) 18 seconds

22, In class of 100 students 50 students passed in Mathematics and 70 passed in English, 5 students

failed in both Mathematics and English. How many students passed in both the subjects?
a) 20
by 25
c) 30
d) 50

23. An air conditioning unit circulates 320 cubic meters of air per minute. How many cubic meters of

air is circulated in a hour?
a) 18600
b) 17900
¢) 19200
d) 19800

24. A person deposit at a bank a certain amount every month without break for 12 months. The bank
pays him at the end of the period Rs. 616.35. If the Simple Interest is 5% per year, the sum deposited

each month is
a) Rs. 30
b) Rs. 10
¢) Rs. 50
d) Rs.40

25.What is the compound interest accrued on an amount of Rs.25,000 in two years at the rate of 12

p.c.p.a. ?
a) Rs.6,630
b) Rs.6.260
¢) Rs.6.460
d) Rs.6,360

26. Total 12 copies of a book were sold for Rs. 1800, thereby gaining the cost price of 3 copies.
a) Rs. 120
b) Rs.150
c) Rs.1200
d) Rs. 1500

27. A man spends 10% of his income in house rent, 20% of the rest on his children’s education, 25%

of the rest miscellaneous causes. If he now posses Rs. 1944 then his income is?
a) Rs.3000
b) Rs.3600
c) Rs.4000
d) Rs.4500 fo
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28. 4 men and 6 women can complete a work in 8 days, while 3 men and 7 women can complete it in

10 days. In how many days will 20 women complete it?
a) 10 days
b) 12 days
c) 15 days
d) 20 days

29. A container containing 400 litres of oil lost 8% by leakage. Oil left in the container left is
a) 320 litres
b) 368 litres
c) 332 litres
d) 32 litres

30. A shopkeeper bought 30 kg of rice at the rate of Rs. 70 per kg and 20 kg of rice at the rate of

Rs.70.75 per kg. If he mixed the two brands of rice and sold the mixture at Rs. 80.50 per kg, his gain
a) Rs. 450

b) Rs. 510
¢) Rs. 525
d) Rs. 485

31. Find the wrong number in the given series 40960 10240 2560 640 200 40 10
a) 200
b) 40960
c) 640
d) 40

32.The sum of first five prime number is
a) 26
b) 28
c) 11
d) 16

33. David obtained 76,65,82,67 and 85 marks out of 100 in Tamil, English, Maths, Science, Social

Science. What are his average marks?
a) 75
b) 65
¢} 69
d) 76

34.Find the average of the following set of numbers. 155, 128. 137, 140, 160, 132
a) 148
b) 140
c) 146
d) None of these

35. Find out the wrong number in the given sequence of numbers 22, 33, 66, 99, 121, 279, 594
a) 279

b) 121
¢) 33
d) 594 1\/
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36. Find the odd man out in the given series. 8, 27, 64, 100, 125, 216, 343
a) 27
b) 100
c) 125
d) 343

37. The average weight of 8 person's increases by 2.5 kg when a new person comes in place of one of

them weighing 65 kg. What might be the weight of the new person?
a) 76 kg
b) 76.5 kg
c) 85kg
d) 92kg

18. The owner of an electronics shop charges his customer 22% more than the cost price. If a customer

paid Rs 10,980 for a DVD Player, then what was the cost price of the DVD Player?
a) Rs 8,800
b) Rs 9,000
c) Rs 9,800
d) Rs 10,800

39.0.001 is equivalent to
a) 10%
b) 1%
c) 0.01%
d) 0.1%

40. 1/3 of girls, 1/2 of boys go to canteen. What factor and total number of classmates go to canteen.
a) 25
b) 45
c) 35
d) Cannot be determined

41.Ifa and b are odd numbers, then which of the following is even?
a) ab+2
b) ab
c) atb+tl
d) atb

42.Find the simple interest on Rs. 5200 for 2 years at 6% per annum.
a) 624
b) 650
c) 756
d) 700

43.18% of 450 — 75%0f 96 =7
a) 15
b) 22
e) 12
d) 9

A
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44 . What is the average of odd numbers from 1 to 407
a) 5
b) 10
c) 15
d) 20

45 .What is the average of even numbers from 1 to 817
a) 15
b) 41
c) 48
d) 52

46. is the process of outsourcing a form of business operations which involves contracting of
non core operations to a third part service provider.

a) BPO

b) KPO

c) Business

d) Data

47. BPM stands for ;
a) Business Process Marketing
b) Business Process Management
c) Business Problem Management
d) Business Problem Marketing

48. The BPO industry is often referred as
a) Banking servies
b) ITES
¢) Human resources
d) Front office

49, ITES stands for .
a) Information Technology Enabled Services
b) Information Technology Environment Services
¢) Information Technology Enabled System
d) Information Technology Environment System

50. is an Indian non-governmental trade association and advocacy group focused

mainly on the technology industry of India.
a) IT
b) ITES
¢) NASSCOM
d) BPM

51. A Web site's main page is called
a) Home Page
b) Browser page
¢) Search page
d) Bookmark

%
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32,

54.

39

56.

3.

58.

59.

What do you need to put your web pages on the www?
a) A connection to the internet

b) A Web server

c) A web browser

d) All the above

a) Microsoft Word
b) Microsoft Powerpoint
¢) Microsoft Excel
d) Microsoft Access

. A popular presentation program for Windows in Microsoft Office is

Which key on the key board can be used to view slide show?

a) Fl
b) F2
c) F5
d) F10

What is the full form of URL?
a) Uniform Resource Locator
b) Unified Resource Location
¢) Uniform Resource Location
d) Universal Resource Locator

Passwords enable the users to

a) get into the system quickly
b) make efficient use of time
¢) retain confidentiality of files
d) simplify file structures.

Excel files have a default extension of
a) .xls
b) .xlw
c) .ekl
d) 123

is a table consisting of rows and columns.
a) Worksheet
b) Cell
c) Workbook
d) Range

MAN stands for

a) Maximum Area Network
b) Metropolitan Area Network
¢) Main Area Network

d) Minimum Area Network

60.File extensions are used in order to

a) name the file
b) ensure the filename i
¢) identity the file
d) identify the file ty

A
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While sending an email, the line describes the content of the line

a) To
b) Subject
c) CC
d) Contents

a) mailbox

63.

b) temporary folders

¢) hard drive

d) recycle bin

"Outsourcing" means service rendered by
a) outside agencies

b) other departments of the company

¢) employees other than the salespersons
d) marketing department

64.The command Ctrl + C in MS-Word is used to

65.

66.

67.

68.

69.

a) Cut

b) Copy
c) Paste
d) Merge

_All the deleted items are stored in this place until they are permanently deleted. This place is called

A popular way to learn about computers without ever going to a classroom is called

a) i-learning
b) isolated learning

¢) e-learning

d) close learning

RAM stands for

a) Random origin money

b) Random only memory

¢) Read only memory

d) Random access memory

Which device is required for the Internet connection?
a) Joystick

b) Modem

c) CD drive

d) NIC card

In Excel, charts are created using

a) Pie chart

b) Pivot table

c¢) Bar chart

d) Chart wizard

What is extension of Micr cess Database?

a) .mad
b) .mac
¢) .mdb
d) .md

Y
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71

72.

13;

74.

13,

76.

as

By default there are three worksheets in a workbook and they are named as respectively.
a) Sheetl, Sheet2 and Sheet3

b) Option 2Sheet4, Sheet5, Sheet6

c) Botha &b

d) Sheetl

What is the storage area for e-mail messages called?
a) A folder

b) A directory

¢) A mailbox

d) The hard disk-

Which of the following has a smallest capacity?
a) hard disk

b) floppy disk

c) CD

d) DVD

Find the correct statement

a) Selling is same as marketing

b) Selling is more than marketing

c¢) Selling is part of marketing

d) All of these

Backup of the data files will help to prevent

a) loss of confidentiality

b) duplication of data

¢) virus infection

d) loss of data

WWW means

a) World Wide Wonder

b) World Wide Wizard

¢) World Wide Web

d) Wide World Web

The same language is spoken in different ways in various parts of the same country is called

a) Pronunciation

17,

78.

b) Dialect
¢) Phonetics
d) Linguistics
is the heart of the business.
a) Communication
b) Punctuality
c¢) Sincerity

d) Loyalty
A system that would help us understand pronunciation better is the
a) RP
b) IPA };,
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80.

81.

82.

83.

A noun refers to the name that everyone identifies that object by.
a) Proper
b) Common
c) Abstract
d) Material
How many persons are there in English language?
a) 2
b) 1
c) 4
d) 3
qualifies a noun or a pronoun.
a) Adjective
b) Verb
¢) Conjunction
d) Article
shows relationship between nouns, pronouns and other words.
a) Interjection
b) Preposition
¢) Adverb
d) Voices
The in a sentence is the doer of the action.
a) Verb
b) Adverb
c) Subject
d) Adjective

84.Tense means

85.

86.

a) Action
b) Subject
c) Object
d) Time

contain the information such as From,To, Cc, Bec, Subject, Body, Attachments and Date.
a) Spam
b) Headers
c) Footers
d) Trash

is done for shorter books or texts that needs to be studied for examination or detailed

understanding.

87.

a) Extensive Reading
b) Intensive Reading
¢) Skimming
d) Scanning

Choose the correct spelling:

a) Rhythem

b) Rhythm

¢) Rheythm Dr. N. RAMAN
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88. Which word is the odd one out?
a) Indifferent
b) Careless
¢) Mindful
d) Neglectful

89. is the study of sounds.
a) Phonetics
b) Linguistics
¢) Grammar
d) Literature

90.Which one of the following is not a part of speech?
a) Noun
b) Pronoun
¢) Adjective
d) Article

91. refers to individual identity.
a) Proper Noun
b) Common Noun
c) Collective Noun
d) Abstract noun

92. A nouns are those we can count and can take both singular and plural forms.

a) Concrete
b) Material
¢) Uncountable
d) Countable

93.” Whose’, ‘What” and ‘Who’ are called as
a) Relative
b) Demonstrative
c) Interrogative
d) Indefinite

94. Connecting words are called as
a) Articles
b) Adjectives
c) Verbs
d) Conjunctions

95, denotes an action or an idea or a state of being.

a) Voice
b) Tense
c) Verb
d) Determiner

pronouns.

96. Words such as ‘my’, ‘your’, ‘our’, ‘their’ and ‘whose’ are called as

a) Demonstratives
b) Possessives

¢) Quantifiers

d) Articles
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97. A
a)
b)
c)
d)

is used to indicate a pause or separate blocks of thought.

Full Stop

Comma
Colon
Semi-colon

98. How many levels of reading are there?

99.

100.

Lo

RN T S I

1s used to show possession.
Comma
Colon
Apostrophe
Full-stop

modifies a verb.
Noun
Adverb
Pronoun
Preposition
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